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PREFACE 
The hospitality industry has been one of the last major 
business segments in the United States to utilize the computer 
and its capabilities. Everyone associated with the industry 
and data processing has cohtributed to this delay: manufac-
turers have been very slow to identify and recognize the 
potential that exists in the hotel industry; data processors 
have often unwisely attempted to apply the successful solu-
tions of other industries' problems to the hospitality 
industry; and lodging management has demonstrated little 
interest and contributed inadequate amounts of physical and 
economical resources. 
The initial attempt by the hotel industry to utilize the 
computer now seems extremely primitive. The only systems 
being used were large, complex computers with software 
designed for other industries with minor changes. The major 
problem was one of cost justification. With the systems that 
were in existence a hotel had to have at least 500 rooms with 
an average rate of $ 50 per room for it to be economically 
feasible. 
The most important breakthrough for the hospitality 
industry has been the development of the mini-computer. It 
provided hotelmen with a system that has an acceptable price 
performance level and has opened doors for compute~izatioo ., 
in properties as small as 150 rooms. The mini ~ computer has 
provided the industry with the realistically-priced tools it 
needed to finally accomplish the goal of developing a power-
ful real-time hotel management information system. 
One of the mini-computer systems that is now servicing 
our industry is the Mobf Data Hospitality System. 
The Moby Data System is a complete hardware and software 
package that may be easilY converted to almost any property. 
However, the training of the hotel employees in its usage, 
has been accomplished by personal instruction in the ~ast. 
The purpose of this paper is to develop a manual of 
instruction for the Moby Data Hospitality System at Florida 
International University. It is by no means a replacement 
for personal instruction on the system, but to be used as an 
aid for a better and more complete understanding of its 
capabilities and usage. 
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CHAPTER I 
RESERVATION PROGRAM: 
A. The MOBYDATA HOSPITALITY SYSTEM enables any hotel 
employee to perform the job/function of a reservation 
clerk. All programs required to book, display, modify 
or cancel room reservations for dates up to one year in 
in advance are contained in the RESERVATION MONITOR. 
(Reservation records are stored on the rotating disc 
memory device and form the master reservation file.) 
B. The reservationist need only select the job/function by 
number from the Reservation Monitor, display (1-A), XMIT, 
and receive the appropriate instructions and/or frame 
fills to accomplish the task, and print a variety of 
reports, forms and letters. 
(H) 
RESERVATION MON ITOR 4/28/1976 l 0: 59 
l. DISPU\Y AVA ILAB I LITY 
2. ENTE R NEW RES ERVATION 
3. CHANGE RES ERVAT! Dr-! 
4. DI SPLAY A RESERVATION 
5. DEPOS IT RECEIV ED ON RESERVAT ION 
6. CANCEL A RESERVATI ON 
7. CONV ENTI ON MON I TOR 
8. REPOrns MON ITOR 
9. RETURN TO DO f!HAT 
ENTER #: 
1 , 1 . D I S P L A Y A V A I L A BI L I T Y 
A. This function enables the reservationist to observe how 
many rooms, by total and type are available during a 10 
day time frame within the current 730 day period. 
B. The program is accessed by typing the number (1) on the 
Reservation Monitor (1-A), XMIT, and receive the first 
frame f i 11 , d i s p 1 ay ( l , 1 - l ) . 
(1' 1-1) 
ARRIVAL DATE: 
C. Type the arrival date desired, month/day for the present 
year or month/day/year, for any other year~ i~e. (4/28) 
or (4/28/1977), XMIT, and display the available rooms for 
10 days from the date entered, display (1, 1-2). 
1 1 
" 
' 
75~ 
IJ/29 ~) i < ,• 
' 
5/8 
Sf\Y 68 6i.' 67 67 Gil G9 69 6H 63 63 
G"LF 14 1f4 44· 4'~ tli 42 ~~ ~ 15 <'~5 
OCFJ\N 70 70 70 71 71 71 11 70 70 61) 
POOL 37 37 37 37 37 37 37 35 32 32 
DfLUX~ 6 8 9 8 8 8 8 7 7 I 
S1JI TE 18 18 17 15 1.5 17 n 16 16 16 
fQfAL 2·B 244 2~4 242 240 243 244 233 238 237 
- SOLD ROOi.,lS -
IND T 1 1 2 3 4 3 2 3 ·8 5 
IND D 6 ~:} 4 5 6 4 4 9 4 8 
CON T 0 () 0 0 0 0 0 0 0 0 
CON D 0 0 0 0 0 G 0 0 0 0 
TOTAL 7 ,. 0 6 8 "!0 7 6 12 12 13 
0 0 0 0 0 0 0 0 0 I) 
1. Er;TER 2. PR1NT 3. f~[~J Di\TA 4. NEXT 10 DAYS 5. RETURN-- : 
D. At the bottom of the display are five choices of action. 
The cursor is automatically placed to select one of the 
choices. Enter the number of the choice wanted and 
H1IT. 
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D. 1. ENTER RESERVATION - This selection displays the 
LAST NAME 
FIRST NM1E 
STREET ADDRESS 
CITY 
STATE 
ZIP 
NU~1BER OF ADULTS 
CHILDREN 
GROUP NAME 
ARRIVAL DATE 
NUMBER OF DAYS 
RODr1 TYPE ( S) 
NU~1BER OF R00f1S 
ROOM RATE : 
LATE ARRIVAL CODE: 
SPECIAL REQUEST CODE 
SOURCE CODE 
TRAVEL AGENT # 
OFFER UNTIL DATE 
DEPOSIT REG. LETTER 
COf1r1ENT LI NE 1 
COMMENT Ll NE 2 
RESERVATI ON STATUS 
CLERK NU~1B ER 
11 Enter New Reservation 11 program, 
Ciisplay (1, 2-1). 
( 1 ' 2-1) 
R00~1 TYPES 
1 BAY 
2 GOLF 
3 OCEAN 
ARRIVAL CODES 
1 NO DEP. 
2 TA NO DEP 
3 LATE NO GUAR 
4 CONVENTION 
SPECIAL REQUESTS 
4 POOL 
5 DELUXE 
6 SUITE 
5 DEPOSIT 
6 TA H/DEP 
7 LATE DEP 
8 AIRLINE 
1 CRIB 3 ROLLAHAY 
2 FLOHERS 4 FRUIT /CHEESE 
SOURCE CODES 
1 PHONE 
2 TELEX 
3 FR . DESK 
4 MAIL 
5 TELEGRAM 
6 SALES OFFICE 
RESERVATION STATUS 
T TENTATIVE 
D DEFINITE 
1) EXIT 2) VERIFY 3) ENTER: ENTER 1 FOR CLERK # 
NOTE - For instructions in use of this frame fill, 
refer to the 11 New Reservation 11 section of this 
chapter. 
2. PRINT - This selection prints the CRT display on the 
line printer. The operator must choose the 
number of days he wishes to print, display 
(1, 1-4). 
(1' 1-4) 
# DAYS (XM IT : 10) :_ 
AVAILABI LITY PRINTING, PLEASE WAIT 
3. NEW DATE- Repeats the display (1, 1-1) to enable the 
operator to select a different arrival 
date. 
a. the same 5 choices are given on the bottom of the 
new display of availability. 
3 
4. NEXT 10 DAYS - This se l ection displays the availabil-
ity for the next 10 consecutive days. 
a. The display will be the same as (1, 1-2) but with 
the dates of the next 10 days. 
b. The same 5 choices are given to the operator at 
the bottom of the new display. 
5. RETURN - Returns the system to the Reservation 
Monitor (1-A). 
4 
1, 2. ENTER NEW RESERVATION 
A. This function enables the reservationist to enter a new 
reservation for any date in a 365 day t i me t pe r ioa. 
B. The program is accessed by typing the number (2) on the 
Reservation Monitor (1-A), XMIT or select the number (1) 
from the choices given on the bottom of the availability 
display (1, 192), XMIT and receive the frame fill for 
entering a new reservation, display (1, 2-1). 
LAST NA~I[ 
Fl RST NMIE 
STR[[T AUDRESS 
CITY 
STATE 
ZIP : 
NU~1BER OF ADUL lS : 
CHILDI\EN : 
GROUP NMIF 
ARRIVAL DATE 
NUt·mER OF DAYS 
ROOI1 TY PE(S} 
Nllt·IBER OF ROOt1S 
ROOI1 Rl\1f : 
LATE I\RIUVF1L CODE: 
SPECIAL REQUEST CODE 
SOURCE CODE 
TRAVEL AGLNT # 
OFFER UNTIL DATE 
DEPOSIT REG. LETTER 
. COt·lrllNT Ll tiE 1 
C0141,1 ENT LINE 2 
RESERVATION STATUS 
CLERK NUI·IBER 
l} EXIT 2} VERIFY 3} ENTER : 
(1, 2-1) 
ROOI·I TYPES 
l flAY 
2 GOLF 
3 OCEAN 
ARRIVAL COOES 
1 NO DEP. 
2 TA NO DEP 
3 LATE NO GUI\R 
4 CONVENT! ON 
SPECIAL REQUESTS 
4 POOL 
5 DELUXE 
6 SUITE. 
5 DEPOSIT 
6 TA H/OEP 
7 LATE DlP 
8 AIRLINE 
1 CRIB 3 ROLLAHAY 
2 FLOWERS 4 FRUIT/CHEESE 
SOURCE CODES 
1 PHONE 
2 TELEX 
3 FR. DESK 
4 NAIL 
5 TELEGRAM 
6 SALES OFFICE 
RESERVATION STATUS 
T TENTATIVE 
D DEFINITE 
ENTER l FOR CLERK # 
C. The cursor is automatically positioned to enter the first 
letter 6~ the guest•s last name. Begin typing the data 
as required. 
1. If the operator places data on a line, he ends the 
line with CR (Carriage Return) which will automatical-
ly place the cursor in the proper position on the 
next line. 
5 
C. 2. If the operator does not enter data on a line or the 
information is equal to 0, depress TAB to move the 
cursor to the next line. 
D. Data i fol put for d i s p 1 ay ( 1 , 2- 1 ) . 
1. LAST NAME- Mandatory data. Enter last name of 
party and CR. 
2. FIRST NAME - Optional data. Enter first name of 
party and CR. TAB if left blank. 
3. STREET ADDRESS - Optional data. Enter data and CR. 
TAB if left blank. 
4 . CITY: - Optional data. Enter data and CR. TAB if 
left blank. 
5. STATE: - Optional data. Enter data and CR. TAB if 
1 eft blank. 
6. ZIP: - Optional data. Enter data and CR. TAB if 
left blank. 
7. #OF ADULTS: - Mandatory data. Enter the ~of adults 
that will occupy the room and CR. 
8. # of CHILDREN: - Optional data. Enter the # of 
children that wil l occupy the room 
and CR. TAB if left blank. 
9. GROUP NAME: - Optional data. Enter convention group 
Harne if party is with convention already 
in the convention master file so the 
computer may assign special rates if 
applied and CR. TAB if left blank. 
6 
10. ARRIVAL DATE: - Mandatory data . Enter month/day and 
CR. 
11. NUMBER OF DAYS: - Mandatory data. Enter the #of 
days the guest will stay in t he 
hotel and CR. 
12. ROOM TYPE:- ~~andatory data. Select the key num ber 
for the type of room~:;f rom the list given 
on the right side of the format and CR. 
13. #OF ROO MS: - Mandatory data. Enter the # of rooms 
the reservation is for and CR. At the 
present time this will always equal ("1). 
14. ROO M RATE: - Optional input data. If TAB the 
computer will assign room rate already 
programmed for the type of room selected. 
You may manually enter rate if you choose 
to change the given rate. Enter rate 
and CR. 
15. LATE ARRIVAL CODE: - Mandatory data. Select the key 
number from list of arrival 
codes and CR. 
16. SPECIAL REQUEST CODE: - Optional data . If one of the 
special requests is asked for 
select the key# from li st 
given and CR. TAB if l eft 
b 1 an k. 
7 
17. SOURCE CODE: - Mandatory data. Select a key number 
from list provided and CR. This 
indicates how the reservation was 
received. 
18. TRAVEL AGENT #: - At present not functioning. TAB to 
next line. 
19. OFFER UNTIL DATE: - Mandatory data. Enter date until 
which : you wish the -reservation 
held and CR. This ~ may · pot be any 
later tharn arrival date. 
20. DEPOSIT REG. LETTER: - Mandatory data. This is a 
question. If you wish a letter 
printe~ type (Y) and CR. If 
no letter is needed type (N) 
I 
and CR. 
21. COMMENT LINE 1: - Optional data. Enter additional 
information on the reservation and 
CR. TAB if left blank. 
22. COMMENT LINE 2: - Optional data. Enter additional 
information on reservation and CR. 
TAB if J ~ft blank. 
23. RESERVATION STATUS: - Mandatory data. Select one of 
the two options listed by key 
letter and CR. 
24. CLERK #: - Mandatory data. Enter the clerk #listed 
on the form and CR. 
8 
E. At the end of the frame fill there are three choices 
the operator must make: 
1. EXIT- This function will erase the information 
entered on the reservation format and return 
to the Reservation Monitor (1-A). 
2. VERIFY - This function will redisplay the completed 
reservation erasing any corrections made. 
3. ENTER - The purpose of this function is to enter the 
reservation to the master file. If the data 
input is correct, the reservation . j ill be 
entered and a new reservation frame fill 
(1, 2-1) w ~ ll be displayed on the screen to 
enter a new reservation if desired. If the 
information is wrong, the reservation will 
reappear on the screen with the cursor at 
the point of error for correction. 
9 
1, 3. CHANGE RESERVATION 
A. This function allows the reservationist to examine and 
modify any one reservation record contained within the 
Master Reservation File. 
B. The program is accessed by typing the number (3) on the 
Reservation Monitor (1-A), XMIT and receive the frame 
fill,display (1, 3-1). 
(1. 3-1) 
ENTER RESERVATION NUMBER: 
OR LAST NAME: -
AND FIRST NAME: 
1. The reservationist has the option of entering the 
reservation number and XMIT. The system will display 
the reservation that is to be modified. 
2. If the reservation number is not known, the operator 
depresses TAB to move the cursor to the next line. 
Enter the last name and XMIT. The system will 
respond with 5 reservations, alpha-like the name 
being searched for, display l l, 3-2). 
(1. 3-2) 
WHICH GUEST? 
1 ONEAL, J 760421058 WASHINGTON DC 9/3/76 .00 
2 ON EA L, J 760421 059 SEAGR ITI, N.J. 9/5/76 .00 
3 ORR, K 760421052 ERIE, PA 9/2/76 .00 
4 OSTlGUY, N 760421056 QUEDEC QUE 9/3/77 .00 
5 OTTER11AN, A 760421050 CARMEL, FL 9/4/76 .00 
WHICH GUEST(# ) (EXIT= -1): 
C. At the bottom of display (1, 3-2), the reservationist 
enters: 
1. The reservation 11 key 11 number, XMIT to receive 
display (1, ' 3-4). 
1 0 
c. 2. If the reservation is not one of the selections, 
enter the number (-1) and XMIT. The system will 
respond with 11 RESERVATION NOT FOUND. TRY AGAIN? 11 , 
display {1, 3-3). 
(1, 3-3) 
RESERVATION NOT FOUND DO YOU WISH TO TRY AGAIN? 
a. The reservationist muSt answer Yes or No to this 
question. 
1. If yes. Enter (Y), XMIT and the program will 
return to display (1, 3-1) for the entering 
of a new name. 
2 • If no. Enter (N), XMIT and the program will 
return to the Reservation Monitor {1-A). 
D. Upon selection of the reservation you ~want ·.~ t.o ~ modify 
(sec. 3/C/l) the program will respond with a display of 
the reservation for modification, display (1, 3-4). 
(1, 3-4) 
RESERVATION NO. 760421051 
LAST NAME : OBERDING 
FIRST NAr>1E: -N 
STREET ADDRESS: 12 S .H. 14 ST. 
CITY : MIAMI 
STATE : FL 
ZIP : 33175 
NUMBER OF ADULTS: 1 
CHILDREN: 0 
GROUP NAME : 
ARRIVAL DATE : 5 12 1976 
NUMBER OF DAYS : 1 
ROOM TYPE : 1 
NUMBER OF ROOMS : 1 
ROOt·1 RATE : . 00 
LATE ARR IVAL CODE: 1 
SPECIAL REQUEST CODE: 2 
SOURCE CODE: 3 
TRJl.VEL AGENT #: 0 
OFF£q UNTIL DATE: 5 12 1976 
DEPOSIT REG. LETTER: 
COMMENT LINE 1: D5790 
COior1E~T Ll NE 2: 
RE"SERVATION STATUS: D 
CLERK # : 1 
1) EXIT 2) VERIFY 3) ENTER 
1 1 
D. 1. CAUTION- Note that the cursor is positioned under 
the first letter of the guest's last name. 
(CR placed here will invalidate the 
reservation.) 
2. To change data within a reservation record, move the 
cursor to the proper line position, either by the 
arrows or the TAB key, and type the new information 
over the old, CR, and continue until all changes have 
been accomplished. 
3. After making all the changes desired, the reservation-
ist has a choice of action. Selects tae key 
number for the action desired , s XMI ~ . 
a. EXIT - This selection is used to return to the 
Reservation Monitor (1-A) without modify-
ing the reservation. 
b. VERIFY - This selection will redisplay the 
modified reservation, erasing anyextra 
characters. 
c. ENTER - The purpose of this function is to enter 
the modified reservation to the master 
f i 1 e. 
1. After entering the modified reservation the 
system will respond with display (1, 3-5). 
( 1, 3-5) 
THE RESERVATION FOR D 08ERDING Hf,S BEEN MODIFIED. 
DO YOU WANT TO MODIFY ANOTHER?:_ 
1 2 
D. 1. c . 2. The reservationist must respond with a Yes or 
No answer. 
a. If yes, enter (Y), XMIT and the system 
will return to display (1, 3-1). 
b. If no, enter (N), XMIT and the system 
will . return to the Reservation Monitor 
(1-A) 
1 3 
1, 4. DISPLAY A RESERVATION 
A. This program allows the reservationist to examine, 
confirm or modify any one reservation record contained 
within the Master Reservation File. 
B. This program is accessed by typing the number (4) on the 
Reservation Monitor (1-A). The system will respond with 
d i s p 1 ay ( 1 , 4- 1 ) . 
(1, 4-1) 
CENTER RESERVATION NUf·1BER: 
OR LAST NAt~E : •-
AND FIRST NA~!E: 
1. The reservationist has the option of ~fitering the 
reservation number, XMIT. The system will display 
the reservation for examination, display (1, 4-3) . 0R; 
The reservationist may depress TAB to move the cursor 
to the next line and enter the last name of the party, 
XMIT. The system will respond with 5 reservations 
alpha-like the name being searched for, display 
(1, 4-2). 
VIHICH GUEST? 
1 OBERDING, D 
2 OBERHOLTZE, B 
3 OCONNER, A 
4 ODONNEL, A 
5 O()RIN, K 
760421051 
76042105 7 
760421054 
76042 1059 
76042 1055 
( 1. 4-2) 
MIAMI, FL 
BAL Ti t~OR E MD 
DALLAS, TEX 
ST. FLOP, FL 
PITTS, PA 
5/12/76 
8/22/76 
7/04/76 . 
4/28/76 
4/10/76 
.00 
.00 
.00 
.00 
.00 
C. At the bottom of display (1, 4-2) the reservationist 
enters: 
1. The reservation 11 key 11 number, XMIT, to receive 
dis p 1 ay ( 1 , 4- 3) . 
14 
c. 2. If the reservation is not one of the selections, 
enter the number (-1) and XM IT. 
a. The system will respond with the question 
11 Reservati on Not Found . Do You W i s h To Try 
Again?". 
1. If yes, enter (Y), XMIT, an d t he system wi ll 
return to display (1, 4-1) to enter the ne w. 
2. If no, enter (N), XMIT, the system will 
return to the Reservation Monitor (1-A). 
K OGRIN # : 760421055 
4782 CAMPBEL L RUN 
PI TT SBURGH , PA . 11 870 
NO. ADULTS: 2 
CHILD RE N: 4 
EXPECTED ARRIVAL: 7 16 1976 
NO. OF DAYS: 9 
OFFER UNTIL DATE: 7 16 1976 
ROOH TYPES: 5 
NO. OF ROO~lS : 2 
DEPOSIT: $ . 00 
COMMISS ION: $ .00 
ROOt1 RATE : $ . 00 
SPECIAL REQUEST CODE: 3 
GROUP NAME: 
05790 
DO YOU WISH TO 
( 1, 4-3) 
1) CONFIRM ANOrHER 2) MODI~Y 3) EXIT: 
ROOM TYPES 
1 BAY 
2 GOLF 
3 OCEAN 
ARfU VAL CODES 
4 POOL 
5 DELUXE 
6 SUITE 
1 NO DEP. 5 DEPOS IT 
2 TA NO DEP 6 TA W/D EP 
3 LATE NO GUAR 7 LATE DEP 
4 CONVE NTION 8 AIRLINE 
SPECIAL REQUEST 
1 CRIB 3 ROL L A~/AY 
2 FLOWERS 4 FRUIT/CHEES E 
SOURCE CODES 
1 PHONE 
2 TELEX 
3 FR. DESK 
4 MAIL 
5 TELEGRAtf. 
6 SALES OFFICE 
RESERVATION STATUS 
T TENTATIVE 
D DEFINITE 
ENTER 1 FOR CLERK # 
D. The €ursor is automatically placed at the end of the 
display for the reservationist to decide the next st ep 
of action. Chooses from the three choices given by 
entering the W. of the choice and XMIT. 
1. CONFIRM ANOTHER- This selection enables the reser-
vationist to display anot her reser-
vation from the master file. This 
is accomplished by entering (1) and 
XMIT. 
1 5 
The system will return to display 
(1, 4-1). 
2. MODIFY - This selection automatically transfers the 
reservation to program #3, Change a 
Reservation, and res e ts t ~ b e ~ i m ~ e nmation in 
the format seen in display (1, 3-4). 
NOTE: The system will stay in the new 
program unless commanded otherwise. 
3. EXIT - This selection will return the reservationist 
to the Reservation Monitor ~ 1-A ~ . 
16 
1, 5. DEPOSIT RECEIVED ON RESERVATION 
A. Deposits for reservations are entered on this separate 
program rather than on the (#2) Enter New Reservation, or 
(#3) Change Reservation, programs, because most deposits 
are received after the initial entry of the original 
reservation. 
B. To enter a deposit. Type the number (g) on t he 
Reservation Monitor (1-A) and receive the first frame 
f i 11 , d i s p 1 ay ( 1 , 5- 1 ) . 
(1' 5-1) 
ENTER RESERVATION NUI 1!lER: 
OR LAST NAt1E: -
AND FIRST NAME: 
1. Enter the reservation number, XMIT. This will 
command the system to retrieve the reservation and 
place you r at frame fill (1, 5-3). 
2. TAB pass the reservation number and enter the first 
three letters of the guest•s last name, CR and XMIT. 
The system will display a list of 5 alpha-like names, 
arrival dates, de~osit amounts, and reservation 
number, display (1, 5-2). 
I·IHI CH GUEST? 
1 OBERDING, D 
2 OBE RHOLTZE, B 
3 OCO NN ER, A 
4 ODON NEL, A 
5 OGRIN, K 
760421051 
760421057 
760421054 
760421059 
76042 1055 
1 7 
(1' 5-2) 
MIAMI, FL 
BALTIMORE MD 
DALLAS, TE X 
ST. FLOP, FL 
PITTS, PA 
5/12/76 
8/22/76 
. 7/04/76 
4/28/76 
4/10/76 
.00 
.00 
. 00 
.00 
.00 
B. 2. a . Sel ect the correc t reservation by 11 key 11 number, 
XMIT, and the system will di splay a frame fill 
for entering the deposit, display (1, 5-3). 
(1' 5-3) 
D OBERD I NG #760422 1051 
ENTER DEPOSI T TOTAL 
DEPOS IT : .00 
C. Enter the amount of deposit and XMIT. The amount of 
deposit should be the exact amount, inasmuch as all 
deposits entered through this program are recorded on 
the 11 Audit Trail 11 and 11 paid 11 key transactions register 
and become a pa r t of the day•s deposit. 
D. After executing this selection of the program, the 
reservationist will receive the next frame fill, 
d i s p 1 ay ( 1 , 5-4) . 
(1. 5- 4) 
DEPOS IT FOR D OBERDING HAS BEEN ENTERED. 
DO YOU WI SH TO EtHER ANOTH ER?! 
1. If no, enter (N), XMIT. The system will return to 
the Reservation Monitor (1- A). 
2. If yes, enter (Y), n 1IT. The system will r eturn to 
frame fill (1, 5-l), allowing the operator to post 
another deposit. 
TO CANCEL A RESERVATION WHICH CONTAINS A DEPOSIT, it is 
necessary to utilize this program. Display the f ra me fill 
(1, 5-3). Enter CRafter deposit amount and XM IT to cancel 
t he deposit. 
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1, 6. CANCEL A RESERVATION 
A. This program allows the reservationist to cancel any 
reservation t hat does not have a deposit. 
B. The program is accessed by typing the number (6) on the 
Reservation Monitor (1-A), XMIT. The system will r e spond 
with a fra me fill, display (1, 6-1). 
(1,6-1) 
CE NTER RESE RVATION NUMBER: 
OR LAST NAf1E: -
AND FI RST NAME: 
1. The reservationist has the option of ent eri ng the 
reservation number, XMIT. The system will display 
t he res ervation to be canceled, display (1, 6-3) . 0R; 
If the operator does not know the reservation number, 
he may gain access to the reservation by executin g a 
TAB over the reservation number and typing the first 
three letters of the last name, XMIT. The system 
will respond with 5 reservations, alpha-like the 
reserv ation being searched for, display (1, 6-2). 
WH ICH GU EST? 
1 OBE RDING , D 
2 OB ERHOL TZE , B 
3 OCONNER , A 
4 ODONNEL, A 
5 OGR IN, K 
WHIC H GUEST ( #) 
760421051 
76042 1057 
76042 1054 
760421059 
76042 1055 
EXIT=-1 : 
(1, 6- 2) 
MIAt1I, FL 
BAL TH10RE HD 
DALLAS, TEX 
ST. FLOP , FL 
PITTS, PA 
5/1 2/76 
8/22/76 
7/04/76 
4/ 28/76 
4/1 0/76 
. 00 
.00 
.00 
. 00 
.00 
C. At the bottom of display (1, 6-2) the reservationist 
enters: 
1. The reservation 11 key 11 number and XMIT to receive 
d i s p 1 ay ( 1 , 6- 3 ) . 
19 
C. 2. If the reservation is not one of the ones listed in 
display (1, 6-2), enter number (-1) and XMIT. 
a. The system will respond with the question: 
11 RESERVATION NOT FOUND. DO YOU WISH TO TRY AGAIN?" 
1. If yes, enter (Y), XMIT. The system will 
return to display (1, 6-1) to enter the new 
name. 
2. If no, enter (N) and XMIT. The system will 
return to the Reservation Monitor (1-A). 
( 1, G- 3) 
K ORGIN 
4722 CAI-IPBELL RUN 
PITTSBURGH , PA. 11 870 
ARRIVAL: 7 16 1976 
OrFEP- UNTIL: 7 16 1976 
ARRIVAL CODE: 2 
GROUP NAHE: 
DEPOSIT:$ .00 
D 5790 
LENGTH OF STAY: 9 
SOURCE CODE: 1 
TRAVEL AGENT: 0 
CO HI-\! SS IONS:$ . 00 
IS THI S THE RESERVATION YOU HANT TO CANCEL? : 
D. Display (1, 6-3) shows the detai 1 of the reservation and 
again asks if this is the correct reservation. The 
cursor is automatically positioned to answer the question 
with a yes or no answer. 
1. If this is not the reservation wanted, enter (N) and 
XMIT. The system will stop the "Cancel" program and 
return to the Reservation Monitor (1-A). 
2. If this is the reservation wanted, enter (Y) and XMIT. 
The system will delete the reservation from the 
master reservation file and respond with display (1,6-4~ 
(1' 6-4) 
HIE RESERVATION f:AS BEEN DE LETED. 
DO YOU WIINT TO DELETE ANOTHER?: 
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E. The cursor is automatically positioned to answer the 
question with a yes or no answer. 
1. If no, enter (N) and XMIT. The system will return 
to the Reservation Monitor (1-A). 
2. If yes, enter (Y) and XMIT. The system will return 
to display (1, 6-1) to start the "Cancel a 
Reservation" program again. 
NOTE: Reservations that have deposits already 
recorded cannot be canceled in this pro~ram. 
The system stops the program•s action and 
sends the message to the operator. 
RESERVATION S CANNOT BE CANCELED 
DEPOSIT HAS NOT BEEN CLEARED XMIT: 
In order to cancel the reservation the deposit 
must be removed in the "Deposit on a 
Reservation" program first. 
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1, 7. CONVENTION MONITOR 
A. The Convention Monitor enables the reservationist to 
create, change , delete, and display master files for 
convention res ervations. It also enables the reserva-
tionist to gen erate reports for convention related 
activities. 
B. The program is accessed by typing t he number (7), XMIT 
on the Reserva tion Monitor (1-A). The system wil l 
respond with a ub-program list, display (1, 7-1). 
(1. 7-1) 
CONV ENTION MONITOR 5/ 10/1976 14:1 7 
1. ADD A t1ASTER RECORD 
2. CHANGE A MASTER RECORD 
3. DELETE A MASTER RECORD 
4. DISPLAY A t-lASTE R RECORD 
5. CON VENTION REPORTS MONITOR 
6 . EXIT 
ENTER HERE: 
C. The reservatio nist need only select the job/function by 
number from th e Convention Monitor (1, 7-1)~ XMIT and 
receive the ap propriate instructions and/or frame fills 
to accomplish the task. 
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1, 7A. ADD A MASTER RECORD 
A. This function allows the reservationist to input all 
group records and assign a convention/group code name. 
B. This program is accessed by typing the number (7) on the 
Reservation Monitor (1-A) and receiving the display 
(1, 7-1), the 11 Convention Monitor 11 • Then type the 
number (1) on the Convention Monitor to receive the 
frame fill (l, 7A-l}. 
(1, 7A-l) 
CONVENTION CODE NAME (9) 
FULL CONVENTION NAME (25) 
CONTACT NAME (25) : 
ADDRESS LINE 1 (25): 
LINE 2 (25): 
CITY (15): 
STATE (3) 
ZIP (9) 
PHONE NUMBER ( 11 ) 
STATUS (T OR D) 
ARRIVAL DATE (MM/DD/YYYY) : 0 0 1968 
DEPARTURE DATE UWDD/YYYY) : 0 0 1968 
OFFER UNTIL DATE (MM/DD/YYYY): 0 0 1968 
ENTER : Rt1. TYPE, # RMS., RATE 
l. 
2. 
3. 
4. 
5. 
6. 
7. 
8. : 
BOOKED BY: (25): 
C0~1MENTS 1 ( 25) : 
2 (25): 
3 (25): 
C. The cursor is automatically positioned to enter the first 
letter/number of the convention code name. Begin t~ping 
the data as · required. 
1. If the operator places data on a line, the line is 
ended with CR (Carriage Return) which will automati-
cally place the cursor in the proper position on the 
next line. 
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C. 2. If the operator does not enter data on a line or the 
information is equal to 0, depress TAB to move the 
cursor to the next line. 
D. Data input for display (1, 7A-l). 
1. CONVENTION CODE NAME:- Mandatory data. Enter code 
name and CR. 
2. FULL CONVENTION NAME:- Mandatory data. Enter the 
full name of the convention 
and CR. 
3. CONTACT NAME:- Optional data. Enter contact name and 
CR. TAB if left blank. 
4. ADDRESS LINE 1:- Optional data. Enter address of the 
party information is to be sent to 
and CR. TAB if left blank. 
5. ADDRESS LINE 2:- Optional data. Enter street address 
and CR. TAB if left blank. 
6. ADDRESS CITY:- Optional data. Enter city and CR. 
TAB if left blank. 
7. ADDRESS STATE:- Optional data. Enter state and CR. 
TAB if left blank. 
8. ADDRESS ZIP:- Optional data. Enter Zip Code and CR. 
TAB if l ef: t blank. 
9. PHONE NUMBER:- Optional data. Enter contact•s pho ne 
# and CR. TAB if left blank. 
10. STATUS (TOR D):- Mandatory data. Enter (T) for 
tentative or (D) for definite and 
CR. 
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11. ARRIVAL DATE:- Mandatory data. Enter month/day/year 
and CR. 
12. DEPARTURE DATE:- Mandatory data. Enter month/day/ 
year and CR. 
13. OFFER UNTIL DATE:- Optional data. Enter month/day/ 
year and CR. TAB if left blank. 
14. ENTER: RM. TYPE, /M RMS, RATE:- Mandatory data. Enter 
Rm. type (by #), # of 
Rms. wanted for that 
type, and quoted Rm. 
Rate and CR. 
NOTE - Put comma between 
type and number and 
between # and rate. 
Inputs for 8 rm. types 
a 11 owed. 
15. BOOKED BY:- Optional data. Enter initials of opera-
tor and CR. TAB if left blank. 
16. COMMENTS:- Optional data. Enter additional comments 
for the group and CR. TAB if left blank. 
E. After inputing all the data for frame fill (1, 7A-l) TAB 
to the bottom of the frame and XMIT. The system enters 
the record to the master file and responds with display 
(1, 7A-2). 
(1, 7A··2) 
4 HAS· BEEN ENTERe D 
DO YOU HI SII TO ENTE!l Ar<OTHE;< ?: 
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F. The cursor is automatically positioned to answer the 
question with a yes or no answer. 
1. If no, enter (N) and XMIT. The system will return 
to the Convention Monitor (1, 7-1). 
2. If yes, enter (Y) and XMIT. The system will redis-
play frame fill (1, 7A-l) for entering a new master 
record. 
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1 , 7B. CHANGE A MASTER RECORD 
A. This program enables the reservationist to modify/update 
information on any Master Record on file. 
NOTE - The code name cannot be modified. 
B. The program is accessed by typing the number (7) on the 
Reservation Monitor (1-A) and receiving the display 
(1, 7-A), the 11 Convention Monitor 11 • Then type the 
number (2) on the Convention Monitor to receive the 
frame fill (1, 7B-l). 
(1, 78-1) 
ENTER CONVENTION CODE NAME 
BLANK = EXIT: 
C. Enter the code name/number and XMIT. The system will 
respond with a display of the record requested~ display 
(1, 7B-2). 
If the code name is unknown, XMIT. The system will 
return to th e Convention Monitor (1, 7-1). 
(1, 7il-2 ) 
CONVENTION CODE ~AME: 1 
FULL CONVENTION NAr-~E : MHN 
CONTACT NAt1E : MN 
ADDRESS LINE 1: 
LINE 2: 
CITY : 
STATE : 
ZIP 
PHONE NUMBER : 
STATUS (T OR D) : T 
ARRIVAL DATE (r~t1/DD/YYYY) 
DEPARTURE DATE (Mf~/DD/ YYYY) 
OFFER UNTIL DATE (MM/DD/YYYY) 
ENTER : RM.TYPE, #RMS ., 
1. 2, 10, 
2. 3, 2, 
3. 0, 0, 
4; 0, 0, 
5. 0, 0, 
6. 0, 0, 
7. 0, 0, 
8 . : 1), 0, 
BOOKED BY : NN 
C0Mt·1ENTS 1 : 
2: 
3: 
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5 20 1976 
5 21 1976 
5 20 1976 
RATE 
30.00 
41.00 
.00 
.00 
.00 
.00 
. 00 
.00 
D. The cursor is automatically positioned on the Full 
Convention name for modification: 
1. To make modifications type the correct information 
on the proper line and CR at the end of the line. 
2. If the line is correct or no changes are to be made 
TAB. 
3. Position the cursor at the bottom frame fill and 
XMIT after all modifications are complete. The 
system will respond with display (1, 78-3). 
(l, 7B-3) 
l HAS BEEN MODIFIED 
DO YOU WISH TO MODIFY ANOTHER?: 
E. The operator may answer this with a Yes or No answer 
only. 
1. If yes, enter (Y) and XMIT. The system will 
redisplay display (1, 78-1) to enter a new master 
cede name. 
2. If no, enter (N) and XMIT. The system will return 
to the Convention Monitor (1, 7-1). 
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1, 7C. DELETE A MASTER RECORD 
A. This program enables the reservationist to delete a 
Master Record. 
B. The program is accessed by typing the number (7) on the 
Reservation Monitor {1-A) and receiving the display 
(1, 7-1), the Convention Monitor. Then type the number 
(3) on the Convention Monitor to receive the frame fill 
(1, 7C-l). 
(1, 7S-1 )• 
ENTER CONVENTION CODE NAME 
BLANK = EX lT: 
C. Enter the code name/num ber and XMIT. The system will 
respond with a display of the record to be deleted, 
d i s p 1 ay ( 1 , 7 C - 2 ) . 
If the code name is unknown
1 
XMIT. The system will return 
to the Convention Monitor (1, 7-1). 
(1, 7C-2) 
CONVENTION CODE NAME: 1 
FULL CONV ENTION NAt1E: t1WN 
CONTACT NAM E : MN 
ARRIVAL DATE : 5 20 1976 
IS THIS THE CONVENTION RECORD 
YOU WISH TO DELETE? (Y OR N): 
D. The cursor is automatically positioned at the end of the 
display for the operator to answer the question with a 
yes or no answer. 
1. If no, enter (N) and XMIT. The system will return 
to display (1, 7C-l) to reenter the information. 
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2. If yes, enter (Y) and XMIT. The system will delete 
the record and respond with display (1, 7C-3). 
(l,7C-3) 
CONVENT! ON CODE NAME: 1 
CONVENTION FULL NAHE : t~HN 
COt:TACT NAME : MN 
AR~JVP,L Of1TE : 5 20 1976 
is THIS THE CO NVENTI ON RECORD 
YOU WISH TO DELETE? (Y OR N): Y _ 
THE RECORD H.~S BEEN DELETED 
HIT WIT_ 
E. Transmit as stated on the display, the system will 
return to ( 1, 7C-l) to enter a new code name. 
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1, 7D. DISPLAY A MASTER RECORD 
A. This program enables the reservationist to examine a 
Master Record from the Reservation file. 
B. The program is accessed by typing the number (7) on the 
Reservation Monitor (1-A) and receiving the display 
(1, 7-1), the Convention Monitor. Then type t he number 
(4) on the Convention Monitor to receive the frame fill 
(1,7D-l). 
( 1 , 7D-l) 
ENTER CONVENTION CODE NAME 
BLANK = EX IT; 
C. Enter the code name/number and XMIT. The system will 
respond with a display of the record requested, display 
(1,7D-2). If the code name is unknown
1 
XMIT. The system 
will return to the Convention Monitor (1, 7-1). 
( 1, 7D-2) 
CONVENT! ON CODE NAME: 1 
FULL CONVENTION NAME : ~iWN 
CONTACT NAME : MN 
ADDRESS . LINE 1: 
LINE 2: 
CITY : 
STATE : 
ZIP 
PHONE NUMBER : 
STATUS (T OR D) : T 
ARRIVAL DATE (MM/DD/YYYY) : 5 20 1976 
DEPARTURE DATE (MM/DD/YYYY) : 5 21 1976 
OFFER UNTIL DATE (N~VDD/YYYY): 5 20 1976 
ENTER : R~1. TYPE, #RMS ., RATE 
1. 2, 10, 30.00 
2. 3, 2, 41.00 
3. 0, 0, .00 
4. 0, 0, .00 
5. 0, 0, . 00 
6. 0, 0, .00 
7. 0, 0, . 00 
8. : 0, 0, .00 
BOOKED BY MN 
C0~111E NTS 1 
2 
3 
HIT XMIT 
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D. XMIT as stated on the display. The system responds by 
returning to display (1, 70-l) . for entering a new code 
name for display. 
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1, 7E. CONVENTION REPORTS MONITOR 
A. This program enables the reservationist to retrieve 
reservation reports generated on convention activity by 
the system. 
B. The program is accessed by typing the number (7) on the 
Reservation Monitor (1-A) and receiving the Convention 
Monitor (1, 7-1). Then type the number (5) on the 
Convention Monitor to receive a list of reports that can 
be generated, display (1, 7E-l). 
(1,7E-l) 
CONVENTION REPORTS MONITOR 5/12/1976 15:28 
1. PRINT CONVENTION REPORTS 
2. PRINT ROOM LISTS 
3. PRINT CONVENTION TRANSACTION FILE 
·L EXIT 
rtHE R HERE: 
C. The operator need only to select the report(s) by number 
from the Convention Report Monitor (1, 7E-l), XMIT and 
receive the appropriate instruction and/or frame fills 
to accomplish the task. 
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1, 7El. PRINT CONVENTION REPORTS 
A. This program will generate summary or detailed reports 
on any one or all conventions. 
B. The program is accessed by typing the number (7) on the 
Reservation Monitor (1-A) and receiving the Convention 
Monitor (1, 7-1). Then type the number (5) on the 
Convention Monitor to receive the Convention Reports 
Monitor (1, 7E-l). Finally type the number (1) on the 
Convention Report Monitor to receive the frame fill 
(1, 7El-l). 
( 1, 7El-1) 
CONVENTION REPORTS - - ENTER THE FOLLOWING 
REPORT TYPE-SUN~1ARY OR DETAILED 
(S OR D) BLANK = EXIT 
CONVENT ION NA~1E 
(ALL = ALL CONVENTIONS) 
OR BY DATE ORDER 
BEGINNING DATE (MN/DD/YYYY) : 
ENDING DATE ( ~1N/ DD/YYYY) : 
C. To print the operator selects the answers from the 
display to complete the frame fill and XMIT. 
1. Report type -
a. If summary, enter (S) and Cr. 
b. If detailed, enter (D) and Cr. 
c. If no report wanted , leave bl ank and XMIT. The 
system will return to the Convention Report 
Monitor, (1, 7E-l). 
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C. 2. Convention name -
a. Select the dode name/number wanted and CR. 
b. ~ f all conventions are wanted, enter ALL and CR. 
3. Date Order -
a. If the report is for a certain time period, enter 
month/day/year and CR. 
4. If this is not requested TAB to the end of the frame 
fill and XMIT. 
D. Display (1, 7El-2) and (1, 7El-3) are examples of 
Summary and 6etailed reports respectively. See page 36. 
E. Tge system, after printing the report, returns to display 
(1, 7El-l) for the generation of more reports or exit to 
the Convention Reports Monitor (1, 7-1). 
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1, 7E2. PRINT ROOMING LIST 
A. This program will generate a room list for eac h convention 
found on the master reservation file. 
B. The program is accessed by typing the number (7) on the 
Reservation Monitor (1-a) ~nd receiving the Convention 
Monitor (1, 7-1). Then type the number (5) on the 
Convention Monitor to receive the Convention Reports 
Monitor (1, 7E-l). Finally type the number (2) on the 
Convention Reports Monitor to receive the display 
(1, 7E2-l). 
(l, 7E2-l) 
ENTER CONVENTION CODE NAME 
BLANK = EXIT: 
C. Enter the code name/number and XMIT. The system will 
respond with a list of ways the system can generate the 
report ~ display (1, 7E2-2). 
( l , 7E2-2} 
R00f·1 LIST WILL BE PRO DUCED FOR: 2 
YOU MAY LIST IN : 
l. ROOM NUMBER ORDER 
2. ALPHA ORDER 
3. EXIT 
ENTER NU MBER: 
D. To select the type report to be generated enter the 
11 key 11 number and XMIT. The system will produce the 
report type requested. If no report is wanted enter 
number (3) for exit. The system will return to display 
(1, 7E2-l) for exit to the Convention Report Monitor or 
to generate a new report. 
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E. Display (1, 7E2-3) and (1, 7E2-4) are examples of Room 
list- room number report and room list - alpha order 
report respectively. 
:=.t·l ITH, .; 
.J Ot-J r:s. r·1 
lC>TAi . 
ROOM LIST-ROOM ORDER 
(L7f2-3) 
2 - t·H·JIJ 
F·AGF. ~ 
DATE· 5/ ~3/ J976 
TH1F. : 16· ··\ O 
DEF'HF.:Tl..lr-::F. DATE: 5 2 5 :1..976 
ROOt-1 t:: 
:~~:=-::6 
J:ii 
:? 
ROOM LIST -ROOi~ ORDER 
<L7E2-4) 
# Ar:•UL. TS # CHI L D. 
;; ·~ ;~ I) 
4 ~~ 
F'A GF. ~ 
C•ATf? : 5/ 1 :: .. ..- 1 976 
TH1F.· :1 6 : •H 
ARRiVAl ~ATE : 5 20 ~976 DEF'ARTU~E DATE: 5 25 ~976 
# AC>ULTS # CHIL.D. 
226 
4 
F. The system, after printing the report, returns to display 
(1, 7E2-l) for the generation of more reports or exit to 
the Convention Report Monitor (1, 7-1 ). 
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1, 7E-3. PRINT CONVENTION TRANSACTION FILE 
A. This program will generate a list of all transactions that 
took place on the Convention Monitor. 
B. The program is accessed by typing the number (7) on the 
Reservation Monitor (1-A) and receiving the Convention 
Monitor (1, 7-1). Then type the number (5) on the 
Convention Monitor to receive the Convention Reports 
Monitor (1, 7E-l). Finally type the number (3) on the 
Convention Reports Monitor to generate the report. 
C. The system responds by printing the report, display 
(1, 7E3-l), and returning to the Convention Report 
Monitor (1, 7E-l) for the generation of more reports or 
exi t to the Convention Monitor. (S ee Pag e 40 . ) 
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1, 7E-4. EXIT 
This function allows the operator to t eturn to the Convention 
Monitor (1, 7-1) for further j ob functions in the Convention 
programs. 
Enter the number (4) on the Convention Report Monitor 
(1, 7E-l) and XMIT. 
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7F. EXIT 
This function allows the operator to return to the 
Reservation Monitor (1-A). 
Enter the number (6) on the Convention Monitor (1, 7-1) and 
XMIT. 
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1, 8. REPORTS MO NITOR 
A. This program enables the reservationist to retrieve 
reservation reports generate d by the system for a ll 
reservation activities. 
NOTE- This does not include convention reports. To gai n 
access to Convention Reports enter the Conventi6n 
B. The program is accessed - by typing the number (8) on the 
Rese r vation Monitor (1-A) . The system will respond with 
a sub-program list, display (1, 8-1). 
(1. 8- 1) 
RES ERVAT IONS REPORTS MONITOR 5/13/1976 17 :11 
1. PRI NT TODAY'S ARR IVALS 
2. PRINT HOUS E FORECAST REPORT 
3. PRINT TODAY'S RESERVAT ION TRANSACTI ONS 
4. PRINT ALL RES ERVATIONS WITH DEPOS ITS 
5. PRI NT DEPOSI T TRANSACTIONS 
6 . PRINT RESERVATIONS BY OFFER UNTIL DATE 
7. PR INT CONFIRMATION OF TODAY' S DEPOSI TS 
8. PRINT DEPOSIT REQUEST LEIT ERS 
9. PR INT ALL RESERVATI ONS 
10: ORDER , CAPAC ITY, FI NANC IAL CHECKS 
11. ENO-CF- DAY- RESE VATION PROCESSING 
12. RET'jRN -
ENTER #:_ 
C. The reservationist need only select the job/function by 
number from the Reports Monitor (1, 8-1), XMIT and 
receive the appropriate instructions and/or frame fill 
to accom plish the task. 
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1, 8A. PRINT TODAY 1 S ARRIVALS 
A. This program will generate a list of all expected 
arrivals for the day of operation. 
B. The puogram is accessed by typing the number (8) on the 
Reservation Monitor (1-A) and receiving the Reports 
Monitor (1, 8-1). Then type the number (1) on the 
Reports Monitor to generate the report. 
C. The system responds by printing the report display 
(1, 8A-l), and returning to the Reports Monitor (1, 8-1) 
for the generation of additional reports or exit to the 
Reservation Monitor. See Page 45. 
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1, 88. PRINT HOUSE FORECAST REPORT 
A. This program will generate a forecast report for today•s 
date or any future date in a two year period. 
B. The program is accessed by typing the number (8) on the 
Reservation Monitor (1-A) and receiving the Reports 
Monitor (1, 8-1). Then type the number (2) on the 
Reports Monitor to receive display (1, 88-1). 
(1' 88-1) 
HOUSE FORECAST REPORT 
1) START I·IITH TODI\Y Is DP. TE 
2) START WITH FUTURE DATE 
3) RETURN 
C. Today• s Date -
If a forecast report is needed for today•s date, eh~er the 
number (l) and XMIT. The system will respond by asking 
for 11 HtlW MANY DA S11 you want the report to include. 
1. Enter the number of days needed and XMIT. The system 
will print the forecast report, display (1, 88-2). 
See Page 4 ? • [ Ex . l 5 da ys ] 
2. After printing the report, the system responds with 
display ~ l, 88-3) to be answered by the operator with 
a Yes or No answer. 
(1, BB -3) 
PRINT ANOTHER FORECAST REPORT?: 
a. If yes, enter (Y) and XMIT. The system will 
return to display (1, 88-1) for another 
selection. 
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C. 2. b. If no, enter (N) and XMIT. The system will 
return to the Reports Monitor (1,8-1) for 
another selection. 
D. Future Date -
If a forecast report is needed for a future day, enter 
the number (2) and XMIT. The system will respond with 
the frame fill (1, 8B-4). 
(1, SB-4) 
ENTEP. STARTING DATE ( ~lM/DD/YYYY) :_ 
ENTER H DF DAYS TO BE PRINTED: 
1. Enter the date as shown in the display, mm/dd/yyyy, 
and XMIT. 
2. Enter the number of days needed and XMIT. The system 
will print the forecast report for the date/s r,acr..u-es-ted, 
display (1, 8B-5). See Page 49. [Ex. 5/21, 15 days] 
3. After printing ~ he report, the system responds with 
display (1, 8B-6) to be answered by the operator with 
a Yes or No answer. 
( 1, SB-6) 
PRINT AN01HER FORECAST REPORT?: 
a. If yes, enter (Y) and XMIT. The system will 
return to display (1, 8B-l) for another selection. 
b . I f n o , e n t e r ( N ) a n d X M IT . T h e s y s t em w il 1 r e t urn 
to the Reports Monitor (1, 8-1) fpr another 
selection. 
E. Return - This function allows the operator to return to 
the Reports Monitor (1, 8-1). 
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1, 8C. PRINT TODAY ~ S RESERVATION TRANSACTIONS 
A. This program will generate a list of all the reservation 
transactions that were executed today. 
B. The program is accessed by typing the number (8) on the 
Reservations Monitor {1-A) and receiving the Reports 
Monitor (1, 8-1). Then typing the number (3) on the 
Reports Monitor to print transaction list, display 
(1, 8C-l). See Page 51. 
C. After the system prints the report it returns to the 
Reservation Reports Monitor (1, 8-1) for another 
selection. 
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1, 80. PRINT ALL RESERVATIONS WITH DEPOSITS 
A. This program will generate a list of all the reservations 
in Master file that have deposits applied. 
B. The program is accessed by typing the number (8) on the 
Reservations Monitor (1-A) and receiving the Reports 
Monitor (1, 8-1 ). Then type the number (4) on the 
Reports Monitor to receive display (1, 80-l). 
C. The operator may then choose the order in which to list 
reservations with deposits. 
l. If number order, enter (1) and XMIT. The system 
will print a list in reservation number order, 
display (1, 80-2). See Page 53. 
2. If alpha order, enter (2) and XMIT. The system 
will print a list in alpha order, display (1, 80-3). 
See Page 54. 
3. If date order, enter (3) and XMIT. The system will 
print a list by arrival date, display (1, 80-4). 
See Page 55. 
D. In all cases the system returns to the Reports Monitor 
(1, 8-1) after printing. 
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:1121. 0~::~ ) 
:U3. !2!!21) 
1£1. lj(j) 
:1~3. 0(j) 
~0. 00) 
1-.'!:"::SE;-,~ ··.·'AT T C JI'-.1 F-:EFUNC':• S 5 ...--· ::L..::t-.---· :1 .~976 
F.:ES. NO TI Nt:-. Rt·lOUNT E':RL RtKE 
. 00 
C. After printing the report, the system returns to the 
Report Monitor (1, 8-1) for another selection. 
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1, 8F. PRINT RESERVATION BY OFFER UNTIL DATE 
A. This program will generate a list of all reservation 
transactions from the Master file until the date 
requested. 
B. The program is .accessed by typing the number (8) on the 
Reservation Monitor (1-A) and receiving the Reports 
Monitor (1, 8-1). Then typing the number (6) on the 
Reports Monitor, the system responds with display 
(1, 8F-l). 
(1, BF-1) 
ENTER OFFER UNTIL DATE: 
C. The operator enters the offer until date and XMIT. The 
system prints the list of transactions, display (1, 8F-2). 
See Page 58 o 
D. The program then returns to the "Do What?" statement. 
The operator must enter (RES) and XMIT to return to the 
Reservation sMonitor (1-A). 
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U1 
(X) 
OFFI"'--F-: 1. INT T L = 
·-' 
Pi'":~ # 
:~TATUS 
760.:..1 J.s~~02 
T 
76042·1.1):;::::: 
NA1~E 
• 'I 'I' ,-r HL F.F._-,=> 
BROWN. A 
~1? SUNSET RD 
DICKSON, Tt~, J7855 
CHA:::: I . E:~, OR'·/ I[) 
T 6 BIRD f;:D 
76~:)4'1 :-:;:(~02 
[:. 
76i7~42 7(f1A 
i) 
KINGSTON, ~JN, 6~21? 
FRIED, M!M 8 
8 4 5 SF 8TH AV~ 
bOISF, ID~. 46809 
KAYE. D 
80092 COMtC CJR 
CROSBY, CA, 65466 
:l :1.976 
R00t·1 RATE RF.:R-CD 
OFPOSTT SOUF~CE 
C0t-1r·1. RC:iHH 
$ . 0~3 5 
$ 
. '"''] :1. 
$ '0<3 1) 
$ . 130 4 
$ '130 J; 
$ . 1)0 0 
:t . 130 ;?. 
$ . t30 :l. 
$ . (3~1 0 
$ 
. "'"' 
1 
$ 
. "''"' 
1. 
$ . 1)0 I) 
U,8F-2) 
F"AGF 
' 
5/ :1 ··~-/ :t976 
RF.:F.: DATE ADULT f':OOt-1 T'T't"E::; GROUP t·10l:' IF JFD 
LFNOTH CH Il.J) OURNT IT'-.' C0~11·1ENlS 
OFFFF.: TIL CLFRr: SPECIALS 
5/ :l/"?6 :l 3~ 
"'' 
lj, 1211 ~:::~~ 4/1.f;, .. ·76 
J; 0 :l .l 13 .• 1?1, 13, 0, E:0626 
5 .... · :1./76 :l 4~ 1), 1211 1?1 .. 13, 
5/ :i/76 :l . L 0, 13 1 121, 0, 4/:2:t/76 
..::.. 0 L 13, (?t, 1:?1, (j, C5465 
5 .... · :1 .... '76 ~ 0~ 13, 0, 121, 1::L 
5 .... · :1 .... '76 2 L (1, 0, tZI, 1), 4/:13/76 
:;.: f?l L l~j) (3, (1, 1), F7458 
5/ 1. .... '76 ~ 3 .. !;3, 0, 13, 1), 
5 .... · 1,. .. '76 3: 6, 1), <], 0, 0, 4/27/76 
J; I) :1_, ra, 1?1, eb 13, Y5~325 
5/ :l/?6 ~ 3:, 1), I~L 0, (), 
1, 8G. PRINT CONFIRMATION OF TODAY 1 S DEPOSITS 
A. This program will generate a list of all reservation 
deposits for the day of operation. 
B. The program is accessed by typing the number (8) on the 
Reservation Monitor {1-A) and receiving the Reports 
Monitor (1, 8-1). Then type the number (7) on the 
Reports Monitor. The system responds with display 
(1, 8G-l). 
( 1, BG-1) 
IGNORE FOR( # DAYS?): __ 
C. Type in the number of days you wish to ignore previous 
to the date of entrance to the program and XMIT. The 
system will print a confirmation letter to send to the 
guest. 
NOTE - No confirmation letter is presented for display 
because the system at Florida International 
University generates no letters at this time. 
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1, 8H. PRINT DEPOSIT REQUEST LETTER 
A. This program will generate the deposit request letters 
needed for the day's transactions. 
B. The program is accessed by typing the number (8) on the 
Reservation Monitor (1-A) and receiving the Reports 
Monitor, (1, 8-1). Type the number (8) on the Reports 
Monitor Monitor. The system responds with the deposit 
request letters needed. 
NOTE - No letter is presented for display because t he 
system at Florida International University 
generates no letters at this time. 
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1, 8I. PRINT ALL RESERVATIONS 
A. This program will generate a list of all reservations on 
the master file. 
B. The program is accessed by typing the number (8) on the 
Reservation Monitor (1-A) and receiving the Reports 
Monitor, (1, 8-l). Then type the number (9) on the 
Reports Monitor. The system responds with display 
(1, 8I-l). 
(1, BI-1) 
~RINT ALL RESERVATIONS 
1. BY RESERVATION# 
2. BY NAME 
3. BY ARRIVAL DATE 
4. RETURN 
ENTER #: 
C. The operator selects the type of list wanted by number. 
1. By reservation#- Enter (1) and XMIT. The system 
prints the reservation list by reservation number, 
display (1, 8I-2). See Page 62. 
2. By name - Enter (2) and XMIT. The system prints the 
reservation list jp alpha order, display (1, 8I-3). 
See Page 63. 
3. By arrival date - Enter (3) and XMIT. The system 
prints the reservation list · , arrival date order, 
display (1, 8I-4). See Page 64. 
4. Return - Enter (4) and XMIT. The systemwill abort 
the program and return to the Reports Monitor (1 ,8-1). 
D. After the system is finished printing each type of list 
it returns to the Reports Monitor. 
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!"·..ll _l t ·1 J-! F.R I _ I~~ ~ 
Ir~ 7 f=' P t·••;7 7(1l ~HI_ I NrJ T H t·l i AHI T R AT L 
F.·E ·=: -tt 
:~ rATu::: 
7r::0-Li :"Zi102 
[) 
7,;; :;~-.. :1. ·< c~n1: 
[) 
·1" ,.:;0..;:1::n :·~4 
D 
7rS64J ~c~ .:J5 
T 
7..:: 0-+1·:::t :J 0t--
Co 
r tS.:-J4 1 -::. ::--zr1 ;· 
:.;. 
7~~J4·i ";;:i"·; C•.:; 
0 
?r; 0, ~·J ~:;. 1?. ,=:·9 
[.. 
76~)~ ·; ~'.1.:1'.1.1:; 
£> 
::-r:.8< , -::,o·:i. ~ 
T 
7 r:: 6·'·U -::: ;7tl2 
T 
?.-:: .J-~ .1 _.;.!7i l_ :;; 
0 
:,:;~1 4·1 :-:: r~,-14 
C• 
t·<Ar·1F.: 
Af.•C•F.:FSS 
FF.:JEC•, t·1/ t·1 8 
:345 SE :::: TH A '·/E 
E: JJ 1 SE~ I L• H, · ·~ - 6 :309 
FRONi f , M/M C 
609 M~ 9TH PLACE 
LA . CA. 4~893 
FINK, M/M M 
18209 W 8TH ~ ACE 
N 'T'~ N 1T11 63::1!:9 
J ANOWITZ. MARK 
,~42~ N~ 33 ST 
MI AMI, FL. ~52J . a 
.JA?Z . C• 
2G2n SE ? . AVE 
MIAMI , FL, 2~053 
KERTZMAN,' K~F.~LYN 
228 COUNTRY LANE 
F'AU1 BEAC H, FL , 55J ,c~::;. 
HAYES ~ PAT TY 
201~P RI.M BLVD 
COCOA BEAI:H. F! , ]j.214 
F' TT E F.~ON . DIAN~ 
4 ··H sur·• r:· I AI. F.: n 
E. CONC•I !IJj , CAl I 1.2:?; ··15 
NG ERSON . MOLL Y 
~28 RIDGEWOOr> DR 
R~FN8AY , WIS . ? 3556 
.JOHt·J·~T Ot-J. .J At·,Fl 
72;~i-j Sl·l 9 .3 S T 
f'll At·1 L F L , 221 ·13 
Sl_!; j ;~S ~ LOiJ I 5E 
•HJ F'AI .t·1ETTf) DF.: 
FT LAUDER~~! E. FL, 202G2 
RISSO, R08IN 
2~80 
80STON. MAS . ~1.6~0 
h~·;TEFN . H~RC 
~ ! 5 OAK S T 
AI EM. OHI, 44460 
$ 
:t: 
s 
$ 
$ 
.;-
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
:t 
$ 
$ 
$ 
$ 
:t 
$ 
:t 
:.t: 
:f. 
$ 
:t 
:t 
:t 
:t 
$ 
$ 
$ 
$ 
<L8!-2) 
N I A~1I , FLORTf:•A , 
ROOM RATE APR- CD 
r>FF'OSIT SOU~:F 
COMM AG~NT 
. IZiO 
Ofj 
. CH3 
. Ci~3 
. 130 
. t:H3 
. 130 
. ao 
. IZ'!O 
. oa 
. (1~3 
oa 
. 0 0 
. '"''"' 13~1 
. 1}~3 
1} 0 
. 131) 
. (::H:::, 
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4, 
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2, 
L 
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:1. 
2 , 
2 , 
2, 
4, 
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ROOt·l T'T'I-'E '=; 
i) !. IHNT I T'T' 
SF'EC I AL.S 
121, 
o, 
o, 
13, 
12:1, 
o, 
a, 
1) , 
o, 
JZ!, 
o, 
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13. 
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J3, 
171, 
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13 , 
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1) , 
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I~L 
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o, 
l~'j, 
o, 
0 . 
( 1, 
0, 
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tD , 
J?) , 
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a, 
(?1, 
a, 
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0 , 
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(1 , 
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a, 
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o, 
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a, 
0, 
0, 
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o, 
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a, 
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13 .• 
(1, 
a. 
0 J 
12!. 
!!j, 
o .. 
13, 
'"' 13, 
(L 
fZ! , 
t71, 
tj, 
o, 
1?1 , 
0, 
1), 
13 , 
0, 
!j , 
Jj , 
1) , 
(3, 
13, 
J3, 
0, 
:1. 
G~:OUP 
Cot·11'·1F:NTS 
t3 , F74 58 
0, 
o, 
t~L F7458 
(j , 
~j . 
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(1 , 
a, 
(1, ,J9785 
1!:1 , 
o, 
l~L J97:35 
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13 , 
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1) , 
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0 
7604 .~~ ~ -~ :,-~~:; -t 
~· 
?,:.:o-.+:::·::::rg;5 
T 
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(1,81-3) 
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NOTE- Restricted program. See supervisor for function and 
instructions on usage. 
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1, 8K. END-OF-DAY RESERVATION PROCESSING 
A. This program will generate a summary of the day 1 s 
reservations. 
B. The program is accessed - by typing the number (8) on the 
Reservation Monitor (1-A) and receiving the Reports 
Monitor, (1, 8-1). Then type the number (11) on the 
Reports Monitor. The system will print the end-of-day 
report, display (1, 8K-l). See Page 67. 
C. After the report is printed the system returns to the 
Reports Monitor (1, 8-1). 
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1, 8L. RETURN 
A. This program is used to return to the Reservation 
Monitor. 
B. The program is accessed by typing the number (12) on the 
Reports Monitor (1, 8-1). The system responds by 
teturning to the Reservation Monitor (1-A). 
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1, 9. RETURN TO DO WHAT 
A. This program is used to return to the 11 Do What 11 
Statement. 
B. The program is accessed by typing the number (9) on the 
Reservation Monitor (1-A). The system returns to the 
11 0o What 11 Statement to enter a different amonitor. 
69 
CHAPTER II 
REGISTRATION PROGRAMS: 
A. The MOBYDATA HOSPITALITY SYSTEM enables any hotel 
employee to perform the job/function of a front desk 
clerk. All programs required to check in, post charges, 
update room status or general room accounting maintenance 
are contained in the FRONT DESK monitor. 
B. The operator need only select the job/function by number 
from the Front Desk Monitor, display (2-A), XMIT and 
receive the appropriate instructions and/or frame fills 
to accomplish the task, and also print a variety of 
reports, forms and letters. 
(2-A) 
FRONT DESK MONITOR 5/lA/ 1976 10:45 
1. CHECK IN 
3. POST CHARGES 
5. BILL LISTING, CHECKOUT 
7. DEPARTED GUEST BILL 
9. CHANGE ROOM STATUS 
11. GUEST ROOM TRANSFER 
13. RETURN TO SYSTEM 
KEY NUMBER HERE: 
2. UPDATE ROOM RECORDS 
4. REPORTS 
6. PRINT GUEST MESSAGE 
8. NAME SEARCH 
10. AVAILABLE ROOMS 
\2. PRINT/DISPLAY REGISTERED GUESTS 
2, 1. CHECK IN 
A. This function allows the operator to 11Check in 11 guests 
in the hotel and assign rooms for the guests. 
B. There are three categories in the 11 Check in 11 program: 
1. Walk in- no reservations 
2. With reservations 
3. Special 11 Check- ins 11 - joiners, masters, etc. 
Each of these areas will be discussed in separate 
sections. 
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2, lA. CHECK IN; WALK IN 
A. This function allows the operator to assign a room and 
folio to the 11 Walk in 11 guest. 
B. The program is accessed by typing the number (1) on the 
Front Desk Monitor (2-A), XMIT and receive frame fill 
(2, lA-1). 
(2,1A-1) 
LAST NAME: 
RESERV.~TION#: 
C. Type in the last name of the guest and CR. The cursor 
is then positioned to i nput the reservation number. 
Since a 11 Walk in 11 has no reservation, enter the number 
(-1), XMIT. The system will respond by automatically 
selecting a type of room, preset in the program, for a 
walk in guest, display (2, lA-2). 
(2,1A-2) 
LAST NAME :NEM 
FIRST NAME 
ROOM TYPE :OCEAN 
#ADULTS :2 
# CHILDREN :0 
# OF DAYS :1 
SPECIAL REQUESTS :0 
CLERK # : 
0) RETURN 1) FIND A ROOM 
OR ENTER ROOM #: 
D. The information already displayed is preset by the program 
and must be changed by the operator. The cursor is 
automatically positioned on the last name for modification 
by the operator. 
1. LAST NAME - Mandatory data. Data displayed is from 
display (2, lA-1). If it is correct TAB 
to next line. If in error type the correct 
name and CR. 
72 
2. FIRST NAME - Optional data. Enter the first name and 
CR. TAB if left blank. 
3. ROOM TYPE - Mandatory data. The system automatically 
selected the room type for all 11walk ins. 11 
If this is not the type wanted, type the 
new selection and CR. If the type is 
correct, TAB. 
4. # OF ADULTS - Mandatory data. The system automatical-
ly i·np,ut.t-eu the number (2). If this is 
not the number of adults, type the new 
number and CR. If the number is 
correct, TAB. 
5 . # 0 F C H I L DR EN - 0 p t i Oill1a 1 d at a ( h owe v e r , n e e de d for 
correct house count). The system 
automat i c a 1 1 y i n putt e dL :·itf.h e nu m bre r ' ( 0 ) . 
If this is not correct, type the new 
number and CR. If the number is 
correct, TAB. 
6. #OF DAYS - Mandatory data. The system automatically 
inputted 'the .number ' ('1 ') .. Tf th'i-:s iiss rn:.o~ 
correct, reenter the number of days the 
stay is for and CR. If the number is 
correct, TAB. 
7. SPECIAL REQUESTS - 0 p t i .011 a 1 data . Enter the 11 key 11 
number of the special request and 
CR. If no request is wanted, 
TAB. 
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8. CLERK # - Mandatory data. Enter the clerk number and 
CR. 
E. At the end of frame fill (2, lA-2) there are two possible 
choices for selection: 
1. RETURN - This function cancels the check in and 
returns to the Front Desk Monitor (2-A). 
2. FIND A ROOM 
OR ENTER RM # - This selection allows the operator to 
have the system assign a room or enter 
an av-ai.lable room of the type desired. 
a. If the operator wants the system to select a 
room, enter (1) and XMIT. 
b. If the operator wants to assign a room manually, 
enter the room number and XMIT. 
c. In either case the system will respond with 
frame fill (2, lA-3). 
(2,1A-3) 
ROOM NUMBER 313 FOR MARK NEMTZOW 
IS AVAILABLE AT :38.00 
TOTAL RATE :38.00 
AND PREPAYMENT $: 
TYPE OF PAYMENT : 
CREDIT CARD# 
SELECTION 0. K.? 
F. The cursor is automatically positioned on 11 Total Rate 11 
line for modification. 
1. TOTAL RATE - If the rate is correct, depress TAB to 
position the cursor on the next line . 
If the rate is not correct, type the 
new rate and CR. 
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2. AND PREPAYMENT - If there is a prepayment, enter the 
amount and CR. If no prepayment, 
depress TAB to position the cursor 
on the next line. 
3. TYPE OF PAYMENT - Enter how the account will be 
settled and CR. 
4. CREDIT CARD # - If the 11 lype of Payment~~ is a credit 
card, enter the card # and CR. 
If no credit card is being used, TAB 
to position the cursor on the next 
1 i ne. 
5. SELECTION O.K.?- This function must be answered with 
a yes or no statement. 
a. If yes - Enter (Y) and XMIT. The system will 
respond with display (2, lA-5). 
b. If no- Enter (N) and XMIT. The system will 
respond with display (2, lA-4). 
(2,1A-4) 
ENTER ROOM NUMBER 
G. The operator enters the room number and XMIT. The system 
will redisplay display (2, lA-3) for the operator to 
reenter __ data. 
NOTE: If the operator entered an occupied room or a 
room o u t- of- o r de r , the s y s t em wiil 1 not i f y the 
operator and ask for another selection. 
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H. At the bottom of the display the operator has 3 selectio~ 
in which to choose from: 
(2,1A-5) 
MARK NEMTZOW IS CHECKED INTO ROOM 3)3 
WITH FOLIO # 7600139 
1 DONE 2 WELCOME 3ANOTHER CHECK IN # __ 
1. DONE- If there are no more check-ins, enter (1) and 
XMIT. The system will return to the Front 
Desk Monitor {2-A). 
2. WELCOME - Not functioning key. 
NOTE: Normally this would print a welcome 
letter for the new guest. 
3. ANOTHER CHECK-IN - If the operator has another check-
in, enter (3) and XMIT. The 
system will return to display 
(2, lA-1) to enter the new name. 
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2, lB. CHECK-IN; WITH RESERVATION 
A. This function allows the operator to assign a room and 
folio to a guest with a previous reservation. 
B. The program is accessed by typing the number ( 1) on the 
Front Desk Monitor (2-A), XMIT and receive frame fill 
(2, lB-1}. 
(2,18-1) 
LAST NAME: 
RESERVATION#: 
C. Type in the last name of the guest and CR. The cursor is 
positioned to input the reservation number. There are 
two ways this line may be filled out: 
1. If the 1 reservation number is unknown - XMIT. The 
system will respond with display (2, lB-2). 
2. If the reservation number is known - enter the number 
and XMIT. The system will respond with display 
(2, lB-3). 
(2,18-2) 
1 760513003 NEMTZOW, MARK 
2 760513002 NEMTZOW, MARK 
3 760421051 OERDING,D 
4 760421057 08ERHOLTZ 
5 760421055 OCONNER,W 
6 NEXT 5 RESERVATIONS 
ENTER II_ 
5 13 1976 MIAMI,Fl 
5 21 1976 MIAMI,FL 
5 12 1976 MIAIH,FL 
8 22 1976 8ALTOMORE,MD 
7 4 1976 DALLAS,TEX 
D. There are two choices for the operator from this display: 
1. If the reservation being searched for is not found in 
the alpha list, XMIT and the system will return to the 
Front Desk Monitor (2-a) or enter the number (6), XMIT 
and the system will redisplay display (2, lB-2) but 
with the next 5 alpha-like reservations. 
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D. 2. If the reservation is in the list, enter the key 
number, XMIT and the system will respond with frame 
f i 11 , d i s p 1 ay ( 2 , 1 B ~ 3) • 
(2,18-3) 
LAST NAME :NEM 
FIRST NAME 
ROOM TYPE :OCEAN 
# ADULTS :2 
# CHILDREN :0 
# OF DAYS :1 
SPECIAL REQUESTS :0 · 
ADV DEP :25,00 
CLERK # : 
0) RETURN 1) FIND A ROOM 
OR ENTER ROOM #: 
E. The information already displayed is extracted from the 
reservation data received before and may be changed by 
the operator if any errors. The cursor is automatically 
positioned on the last name for any modifications needed. 
1. LAST NM~E Mandatory data. The information is 
generated from the reservation. If it 
is correct TAB to next line. If in error 
type the correct name and CR. 
2. FIRST NAME ~ Optional data. Enter the first name and 
CR if not already given. If no correc~ 
tion or first name js not needed, TAB. 
3. ROOM TYPE ~ Mandatory data. The information is 
genera t ed from the reservation. If it 
is correct, TAB to position cursor on 
next line. If the operator wants to 
change the type, enter the new room type 
and CR. 
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4. #OF ADULTS -Mandatory data. The information is 
generated from the reservation. If it 
is correct, TAB to position cursor on 
the next line. If it is wrong, enter 
the new number and CR. 
5. #OF CHILDREN - Optional data (however, needed for 
current house count). The information 
is generated from the reservation. 
If it is correct, TAB to position 
cursor on the next line. If it is 
wrong, enter the new number and CR. 
6. # OF DAYS - Mandatory data. The information is 
generated from the reservation. If it 
is correct, TAB to position cursor on the 
next line. If it is wrong, enter the 
new number and CR. 
7. SPECIAL REQUESTS - Optional data. The information is 
generated from the reservation. 
If it is correct, TAB to position 
cursor on the next line. If it 
is wrong or something is req~ested 
enter the ~ code number for the .1~ 
request and CR. 
8. ADV DEP - This line only appears if an advanced 
deposit is to be cr ed ited to the account. 
The data cannot be modified or written 
over. To change the information enter (4) 
on the Reservation Monitor. 
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9. CLERK # - Mandatory data. Enter the clerk number and 
CR. 
F. At the end of the frame fill {2, lB-3) t here are two 
possible choices for selection: 
1. RETURN - This function cancels the chec k-in and 
returns to the Front Desk Monitor {2-A). 
2. FIND A ROO M 
OR ENTER RM.# - This selection allows t he operator to 
have the system assign a room or enter 
an available room. 
a . If the operator wants the system to select a room, 
enter (1) and XMIT. 
b. If the operator wants to assign a room manually, 
enter the room number and XMIT. 
c. In either case the system will respond with 
frame fill {2, lB-4). 
(2,18-4) 
ROOM NUMBER 313 FOR MARK NEMT7 
IS AVAILABLE AT :38.00 
TOTAL RATE !38.00 
AND PREPAYMENT $: 
TYPE OF PAYMENT : 
CREDIT CARD # 
SELECTION 0. K.? 
F. The cursor is automatically positioned on 11 Total Rate 11 
line for modification. 
1. TOTAL - RATE - If the rate is correct, depress TAB to 
position the cursor on the next line. 
If the rate is not correct, type the 
new rate and CR. 
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F. 2 . AND PREPAYMENT - If there i s a prepayment , enter the 
amount and CR. (This doesn•t include 
advanced deposits. They are auto-
matically transfered to the guest 
account.) If no prepayment, depress 
TAB to position the cursor on the 
next line. 
3. TYPE OF PREPAYMENT - Enter how the account will be 
settled and CR. 
4. CREDIT CARD # - If the 11 type of payment 11 is a credit 
card, enter the card # and CR. If no 
credit card is being used, TAB to 
position the cursor on the next line. 
5. SELECTION O.K.? - This information must be answered 
with a yes or no statement. 
a. If yes , enter ( y ) and XMIT. The system will respond 
with display ( 2 ' lB-6). 
b. If no, enter ( N) and XMIT. The system will respond 
with c:ti s play ( 2 ' lB-5). 
(2,18-5) 
ENTER ROOM NU~SER 
G. The operator enters the room number and XMIT. The system 
will redisplay (2, lB-4) for the operator to reenter data. 
NOTE - If the operator entered an occupied room or a room 
out-of-order, the syst em notifies the operator and 
asks for another selection. 
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H. At 
in 
1. 
the bottom of the display the operator has 3 selections 
which to 
DONE -
choose from: 
(2,1B-6) 
MARK NEMTZOW IS CHECKED INTO K00M 313 
WITH FOLIO # 7600139 
1 DONE 2 WELCOME 3 ANOTHER CHECK IN #_ 
If there are no more check-ins, enter ( 1 ) 
XMIT. The system will return to the Front 
Desk Monitor (2-A). 
and 
2. WELCOME - Not functioning key. 
NO TE: Normally this would print a 
11 Wel come'' 1 etter fo r the new guest. 
3. ANOTHER CHECK-IN - If the operator has another check-
in, enter (3) and XMIT. The system 
will r etu rn to display (2, lA-1) 
to enter the new name. 
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2, lC. SPECIAL CHECK-INS - "JOINER" 
A. This function contains provisions allowing the genera-
tion of more than one guest account for t tae ~ same coom. 
B. The program is accessed in the same manner as a check-in 
with a reservation, see section 2, lB. However, the 
instructions vary starting in section 2, lB step F. For 
easy reference refer to the next display. 
(2,1C-1) 
LAST NAME :NEM 
FIRST NAME 
ROOM TYPE :OCEAN 
# ADULTS :2 
# CHILDREN :0 
# OF DAYS :1 
SPECIAL REQUESTS :0 
CLERK # : 
0) RETURN 1) FIND A ROOM 
OR ENTER ROOM #: 
C. The first 9 lines of this frame fill (8 lines- if no 
advance deposit) are inputed the same as described in 
section 2, lB - step E. 
D. At the end of the frame fill (2, lC-1) there are two 
possible choices for selection: 
1. RETURN - This function cancels the check-in and 
returns to the Front Desk Monitor (2-A). 
2. FIND A ROOM 
OR ENTER RM # : - This selection allows the operator 
to have the system assign a room or 
enter an available room. 
-To enter a "joiner" manually enter 
the room number wanted and XMIT. The 
system will respond with display 
(2, lC-2). 
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(2,1C-2} 
ROOM 102 IS OCCUPIED BY 
R,O, MURPHY 
DO YOU WANT TO SPLIT THE BILL?: ___ 
E. The operator must answer with a yes or no response. 
1. If yes- enter (Y) and XMIT. The system will respond 
with display (2, lC-4). (Refer to step H) 
2. If no - enter (N) and XMIT. The system will respond 
w i t h d i s p 1 ay ( 2 , 1 C- 3 ) . 
(2,1C-3) 
ROOM 102 IS NOT AVAILABLE. TRY AGAIN?: ___ 
F. The operator must answer with a yes or no response. 
1. If yes - enter (Y) and XMIT. The system will respond 
with display (2, lC-S). (Refer to gtep I) 
2. If no - enter (N) and XMIT. The system wi 11 respond 
with display (2, lC-5). 
(2,1C-5} 
DO YOU WISH THE SYSTEM TO SELECT A ROOm: ___ 
G. The operator must answer with a yes or no r,esponse. 
1. If yes- enter (Y) and Xt~IT. The system will find an 
available room for the guest. For further instruc-
tions refer to section 2, lB step F. and continue the 
check in using the instructions in that section. 
(2,1C-4) 
ROOM NUMBER 313 FOR MARK NEMTZOW 
IS AVAILABLE AT :38.00 
TOTAL RATE :38.00 
AND PREPAYMENT $: 
TYPE OF PAYMENT : 
CREDIT CARD # 
SELECTION O.K.? 
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H. The cursor is automatically positioned on the 11 Total Rate 11 
line for modification. 
I. 
1. Change room rate to proper amount: 
a. l/2 of double rate, if 2 persons 
b. l/3 of triple, if 3 persons 
c. 0 if complete rate is to be on one bill. 
2. Complete the frame fill and the rest of the check in 
procedures in the normal manner. For complete 
instructions refer to section 2, lB step F. 
NOTE: After completing the check in the operator 
must enter the Night Audit Monitor to manually 
change the room rate for the guests already 
registered in the room. 
Enter the new room number and XMIT. 
a. If the new selection is an occupied room the system 
will respond with display (2, lC-2). Refer to 
section 2, lC step E. for instructions. 
b. If the new selection is an available room the system 
will respond with display (2, lB-4). Refer to 
section 2, lB step F. for instructions. 
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2, 10. SPECIAL CHECK-INS - MASTER ACCOUNT 
A. This function contains provisions allowing the registra-
tion of more than one room to a Master Account. 
B. There are two methods that may be used: 
1. Method A 
a. Check in First Room to guest per normal procedure. 
b. Change room rate on 11 Master 11 Room Account to sum 
of all rooms. 
c. Check in additional rooms, type guests• last name. 
d. Under guest 11 first name 11 , type C-###. (The ### 
is the room number of master room account.) 
e. Change room rates to 11 0 11 • 
2. Method B 
a. Check in First Room to guest per normal procedure. 
b. Check in additional rooms, referencing each room 
to Master Room Account (See Method A (d) above). 
Continue with normal check-in procedure. 
c. Upon check out use Selection #5, 11 Transfer to 
Guest Account 11 , and transfer all accounts to 
Master Account. 
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2, 2. UPDATE ROOM RECORDS 
A. Since the system is designed to allow the desk clerk to 
B. 
register the guest with a minimum amount of data entry, 
it becomes necessary to return to the guest's permanent 
record and add various items. This function allows the 
operator to do so. 
The program i s accessed by typing the number ( 2) on the 
Front Desk Monitor (2-A), XMIT and receive frame fill 
(2, 2-1). 
(2,2-1) 
ROOM NUMBER : 
OR LAST NAME :-
AND FIRST NAME: 
C. There are two methods the operator may use - to u co~'$nue 
t he " program: 
1. If the room number is known, enter the number and 
XMIT. The system will respond with display (2, 2-3). 
2. If the room number is not known, TAB to position t he 
cursor on the next line and enter the last name, CR, 
and the first name of the guest, XMIT. The system 
will respond with a list of alpha-like names and room 
numbers, display (2, 2-2). 
(2,2-2) 
THE GUEST NEM NOT FOUND. 
IS THE NAHE ONE OF THE FOLLOWING 
1. MURPHY,C-101 
2. NAMS, C-101 
3, NEM, 
4. NEM, 
5. NEM, 
6. NEM, 
7, NEM, 
ENTER NUMBER: ____ 
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IS IN ROOM NUMBER 102 
IS IN ROOM NUMBER 118 
IS IN ROOM NU~1BER 107 
IS IN ROOM NUMBER 108 
IS IN ROOM NUMBER 222 
IS IN ROOM NUMBER 321 
IS IN ROOM NUMBER 322 
D. Enter the key number of the guest being searched for and 
XMIT. The system will respond with display (2, 2-3) for 
the update. 
(2,2-3) 
ROOM:107 FOLI0:7600124 TYPE:POOL STATUS:S #GUESTS:2/0 
RATE:$42.00 ADV.DEP:$.00 COMM DEP:$.00 BALANCE:$48,68 
ARRIVED 4 14 1976 AT 13 7 CLERK:1 
LAST NAME :NEMTZOW 
FIRST NAME :-
STREET ADDRESS : 
CITY : 
STATE 
ZIP : 
ACCOUNT TYPE :CASH 
CREDIT CARD# : 
AUTO MAKE/YEAR : 
LICENCE ST/# : 
SOURCE CODE :-1 
LENGTH OF STAY :1 
1) CONT UPDATE 2) NEW GUEST 3)VERIFY 4)RETURN TO MONITOR 
ENTER # HERE: 
E. The first three lines of the display may not be modified. 
The cursor is automaticall y positioned on the 11 last name 11 
line for modification. 
1. LAST NAME - To modify, enter the new data and CR. 
If no modifications are needed, TAB. 
2. FIRST NAME - To modify, enter the new data and CR. 
If no modifications are needed, TAB. 
3. STREET ADDRESS - To modify, enter the new data and CR. 
If no modifications are needed, TAB. 
4. CITY - To modify, enter the new data and CR. 
If no modificatioRs are needed, TAB. 
5. STATE -~ To modify, enter the new data and CR. 
If no modifications are needed, TAB. 
6. ZIP - To modlify, enter the new data and CR. 
If no modifications are needed, TAB. 
7. ACCOUNT TYPE - To modify, enter the new data and CR. 
If no modifications are needed, TAB. 
88 
8. CREDIT CARD # - To modify, enter the new data and CR. 
If no modifications are needed, TAB. 
9. AUTO MAKE/MODEL - To modify, enter the new data and CR. 
If no modifications are needed, TAB. 
10. LICENSE ST/# - To modify, enter the new data and CR. 
If no modifications are needed, TAB. 
11. SOURCE CODE - To modify, enter the new data and CR. 
If no modifications are needed, TAB. 
12. LENGTH OF STAY - To modify, enter the new data and CR. 
If no modifications are needed, TAB. 
F. At the bottom of the frame fill (2, 2-3) the operator has 
four selections to choose from: 
1. CONT UPDATE -This function will continue with the 
second half of the update record. Enter 
(1) and XMIT. The system will respond 
with frame fill (2, 2-4). 
2. NEW GUEST - This function enters the modification on the 
master file and redisplays frame fill 
(2, 2-1) for updating another guest. Enter 
(2) and XMIT. 
3. VERIFY - This function redisplays display (2, 2-2} with 
;he updated information. Enter (3) and XMIT. 
4. RETURN TO MONITOR - This function returns to the Front 
Desk Monitor (2-A). Enter (4) and 
XMIT. 
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(2,2-4) 
ROOM: 107 FOLIO: 7600124 ·TYPE: POOL STATUS: S #GUESTS: 2/0 
RATE:$42.00 ADV. DEP:$.00 COMM DEP:$.00 BALANCE:$48.68 
ARRIVED 4 14 1976 AT 13 7 CLERK:1 
LAST NAME :NEMTZOW 
FIRST NAME :MARK 
TRAVEL AGENCY : 
ROOM EXEMPT(1) :0 
TAX EXEMPT( 1) :0 
COMPANY NAME 
ADDRESS 
CITY 
STATE 
ZIP : 
CREDIT LIMIT : 200.00 
1) CONTD UPDATE 2) NEW GUEST 3)VERIFY 4) RETURN TO MONITOR 
ENTER # HERE: 
G. The first 5 lines of the display may not be modified. 
The cursor is automatically positioned on the 11 Travel 
Agency 11 line for modification. 
1. TRAVEL AGENCY # - NOT functioning. 
2. ROOM EXEMPT (1)- This function allows the operator 
to automatically set the room rate 
to~. Enter (1) and CR. 
NOTE: Use this function with 
special check-ins. 
3. TAX EXEMPT (1) - This function allows the operator to 
have a ·tax exempt account. Enter (1) 
and CR. 
4. COMPANY NAME - To modify, enter new data nad CR. 
If no modifications a ~ e needed, TAB. 
5. ADDRESS - To modify, enter new data and CR. 
If no modifications are nee ded, TAB. 
6. CITY - To modify, enter new data and CR. 
If no modifications are needed, TAB. 
7. STATE - To modify, enter ne w data and CR. 
If no modifications are needed, TAB. 
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8. ZIP - To modify, enter new data and CR. 
If no modifications are needed, TAB. 
9. CREDIT LIMIT - To modify, enter new data and CR. 
If no modifications are needed, TAB. 
H. At the bottom of frame fill (2, 2-4) the operator has four 
selections to choose from: 
1. CONT UPDATE - This function will redisplay the first 
half of the update record. Enter (1) 
and XMIT. The system will respond with 
frame fill (2, 2-3). 
2. NEW GUEST - This function enters the modifications on 
master file and redisplays frame fill 
(2, 2-1) for updat ~ rng another guest. 
Enter (2) and XMIT. 
3. VERIFY- This function redisplays display (2, 2~3) 
with the updated information. Enter (3) and 
XMIT. 
4. RETURN TO MONITOR - This function returns to the 
Front Desk Monitor (2-A). Enter 
(4) and XMIT. 
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2, 3. POST CHARGES 
A. This function allows the operator to post charges and 
credits to guest folios. The folio itself is automatical-
ly established upon check-in. 
B. The pr: ogram is accessed by typing the number (3) on the 
Front Desk Monitor (2-A), XMIT and receive frame fill 
(2, 3-1). 
{2,3-1) 
ROOM# (0· WHEN DONE) __ 
CHARGED ITEM 
VOUCHER/PHONE # 
AMOUNT OF CHARGE 
C. Enter the information needed to post the charge: 
1. ROOM # - Enter the room number of the guest and CR. 
This is also used to end the program; enter 
(0) and XMIT. The system will return to the 
Front Desk Monitor (2-A). 
2. CHARGED ITEM - Enter the 3 character code for the 
sales key wanted and CR. 
3. VOUCHER/PHONE - Enter the voucher or phone number and 
CR. If no voucher/phone, TAB. 
4. AMOUNT 9F CHARGE - Enter the amount of charge in 
dollars and cents using no commas 
and XMIT. 
a. If there is no folio for the room the system will 
respond with display~' 3-2). 
b. If there is more than one folio assigned to the 
room the system will respond with display (2, 3-3). 
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C. 4. c. If there is only one folio assigned to the room 
the system will respond with display (2, 3-4). 
(2,3-2) 
ROOM 525 HAS STATUS A 
AND CAN NOT BE POSTED TO. 
XMIT:_ 
D. The operator may not post charges to a vacant room. H1IT 
as stated on the display. The system will return to 
display (2, 3-1) to report the charges. 
(2,3-3) 
WHICH OCCUPANT IN ROOM 107 
1. C-101 KELLY 
2. MARK NEMTZOW 
NUMBER:_ 
E. Select the guest wanted by "key" number and XMIT. The 
system will respond with display (2, 3-4). 
(2,3-4) 
THE GUEST MARK NEMTZOW IS IN ROOM 107 
CHARGE ITEM :REST 
VOUCHER/PHONE : 
AMOUNT OF CHARGE: 16.00 
IS THIS CORRECT?:_ 
F. The cursor is positioned to answer the question with a 
yes or no statement. 
1. If no, enter (N) and XMIT. The system will erase 
the charge and return to display (2, 3-l). 
2. If yes, enter (Y) and XMIT. The system will respond 
in one of four manners: 
a. If the amount of the charge is not above the 
charge limit ($15), the sales code entered is 
correct, and tbe charge will not place the guest 
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over his credit limit, the system will post the 
charge and redisplay frame fill (2, 3-1) for 
another posting or exit to the monitor. 
b. If the sales code is not correct as entered in 
display (2, 3-·1) the system will respond with 
display (2, 3-5). 
c. If the amount of the charge is above the charge 
limit ($15) and the sales code entered is correct . 
the system will respond with display (2, 3-6). 
d. If the amount of the charge is not above the 
charge limit ($15) and the sales code entered is 
correct but the amount places the guest above his 
credit limit, the system will respond with 
d i s p 1 ay ( 2 , 3- 7) . 
ROOM ROOM 
FOOD ROOM SER BREAKFAST CAFE 
MAP LAUNDRY /VAL 
FLORIST COCKTAIL PARTY 
BEVERAGE BQT RISER BEV 
MISC. BOAT RENTAL 
PAID OUT REFUND 
CABANAtGOLF CYCLE RENTAL 
F/COST OD SAL B/COST OF SAL 
TELEGRAM C/C COMM 
S+P ENTERTAIN HOUSE BANKS 
BALANCE +TRANS. 
AGENCY COMM. G. CONRADE 
ASLES TAX AGROUP ROOMS 
ALUNCH CAFE ALAUNDRY/VAL 
ACLUB HOUSE ABQT FOOD 
APOOL BAR ABAR GOLF 
ALONG I)IS ADRUG STOR'E 
AOTHER MISC. AGIFT SHOP 
ARENTAL A VENDING 
ATIPS PAY AGOLF FEES 
AD/SHORT CASH CASH SALES 
AMGR'S AA+G ENTERTAIN 
AA/C REC CLR. AUNCOLLECTABLE 
ABOVE ITEMS AVAILABLE ONLY 
ENTER HERE:_ 
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(2 •. 3-5) 
SALES TAX 
LUNCH CAFE 
CLUB HOUSE 
POOL BAR BEV. 
LONG DISTANCE 
OTHER MISC. 
RENTAL INCO~lE 
TIPS PAYABLE 
0/SHORT CASH 
MGR'S 
A/C REC CLEAR 
-TRANS. 
DEPOSIT 
AFFOD RM. SER. 
AMAP 
AFLORUST 
ABEVERAGE BQT 
. AMISC. . 
PAYMENT 
A CABANA 
AF/COST OF SAL 
ALATE CHARGE 
AS+P ENTERTAIN 
ARICH+MARK 
GROUP ROOMS 
RESTAURANT 
BQT FOOD 
BAR/CLUB HOUSE 
DRUG STORE 
GIFT SHOP 
VENDING 
GOLF FEES 
COMMUNICATIONS 
A+G ENTERTAIN 
UNCOLLECTABLE 
ADINING ROOM 
A ROOM 
ABREAKFAST 
ASNACK 
AWINE/DINE 
AR/SERVICE 
ABOAT RENTAL 
ARE FUND 
ACYCLE RENT 
AB/COST OF SAL 
AC/C COMM 
AHOUSE BANKS 
G. Enter the correct code and XMIT. The system will respond 
in one of three ways: 
1. If the amount of the charge is not above the charge 
limit ($15) and the charge will not place the guest 
over his credit limit, the system will post t he 
charge and redisplay frame fill (2, 3-1) for anot her 
posting or exit to the monitor. 
2. If the amount of the charge is above the charge limit 
($15), the system will respond with display (2, 3-6). 
3. If the charge is not above the charge limit ($15) 
but the amount p'i ces the guest above his credit 
limit, the system will respond with display (2, 3-7). 
(2,3-6) 
CHARGE AMOUNT HIGH. 
IS 16.00 CORRECT?: 
H. Answer with a yes or no statement: 
1. If no, enter (N). The system will respond with 
11 Enter correct charge amount. 11 Enter the amount of 
the charge and XMIT. The system will change the 
charge and will respond in one of three ways: 
a. If the charge is less than the charge limit and 
does not make the guest exceed his credit limit, 
it is posted and the system will return to display 
(2, 3-1). 
b. If the charge ii~ ov e r the charge limit, the system 
will return to (2, 3-6). 
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H. 1. 
2. 
c. If the charge is under the charge limit but 
exceeds the credit limit, the system will respond 
with display ( 2 ' 3-7) . 
If yes, enter (Y) and XMIT. The system will res pond 
in one of t wo ways : 
a. If the charge will not place the guest above his 
credit limit, the system will respond by pos t i ng 
th e charge and returning to display (2, 3-l). 
b. If the charge will place the guest above his credit 
limit, the system will respond wit h display 
(2, 3-7). 
(2 ,3-7) 
GUEST MARK NEMTZOW WILL EXCEED HIS CREDIT LIMIT 
OF $200 , 00 BY : $866.·36 
DO YOU WANT TO POST THIS CHARGE?: __ 
I. Answer with a yes or no statement. 
1. If yes, enter (Y) and XMIT. The system will post the 
charge and return to display (2, 3-l). 
2. If no, enter (N) and XMIT. The system will respon d 
by canceling the charge and return to dis play 
(2, 3-l). 
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2, 4. REPORTS 
A. This program enables the operator to retrieve front 
office reports generated by the system for all front 
desk activities. 
B. The program is accessed by typing the number (4) on the 
Front Desk Monitor (2-A). The system will respond with 
a sub-program list, display (2, 4-1). 
(2,4-1) 
REPORTS 11lNITOR 5/20/1976 
1. TRANSACTIONS BY KEY 
2. ARRIVALS AND DEPARTURES 
3. ARRIVALS AND DEPARTURE REPORT 
4, HOUSEKEEPER'S REPORT 
5. TYPE OF PAYMENT 
6, PRINT AUDIT TRAIL BY TIME 
7. PRINT AUDIT TRAIL BY TYPE 
8. PRINT GUESTS ACCOUNTS 
9, SHIFT AUDIT 
10. BLANK REGISTRATION CARDS 
11. CURRENT HOUSE STATUS 
12. EXIT 
ENTER NU. HERE: __ 
15:00 
C. The operator need only to select the job/function by 
number from the Reports Monitor (2, 4-1), X~HT and 
receive the appropriate instructions and/or frame fill 
to accomplish the task. 
NOTE: An example section of the reports are only given. 
The reason being that most of the reports are too 
long to reproduce. 
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2, 4A. TRANSACTIONS BY KEY 
A. This program will generate a list of all posting trans-
actions by one key type. 
B. The prog-ram is accessed by typing the number (4) on the 
Front Desk Monitor (2-A) and receiving the Reports 
Monitor (2, 4-1). Then type the number (1) on the Reports 
Monitor and receive frame fill (2, 4A-l). 
(2,4A-1) 
PRINT TRANSACTIONS FOR WHICH KEY?: __ 
C. Enter the key code name ~"anted and XMIT. The system 
will print a list of transactions, display (2, 4A-2), 
after which it will return to display (2, 4A-l). 
<2,4A-2) 
f<r~STAURAt·JT TRAt·.JSF!CT J: .:-::.t-.15 :1. 3:1. ::1.:976 
I t-.1 -f"F-::RNAT :rONAL T Nt·J TAt·l :r At-1 :r TRAIL 
224 0 P.A~;f;:o,o ::L5. 130 69. 08 :t 
3:~1 0 ,JF,t·lf=: ·~ 7'. 50 47. €t2 :l 
J;~Zf< 13 .JAt·lf=: ·=, 2.9. 1~10 84. 7:3 :l 
20J B f:•UCK 36. ::n 4:?. 3:5 3 
11<: 0 POLl.'':; :;::?. ;;:~? 3:7. 27 3 
~I 57 :=.AI.FS 43:1712. 0~3 ,~:5132 00 4 
10..S 0 COLF: :l5. I)>) -·~ ...... ,M , O 1210 :ll) 
1(;,S (i COLF C' -~ - 00 :.:J2J. I~Hj :H3 
1(16 0 C:CILF: 1.500. 00 :15ZJI?I. o~z1 :1.13 
106 0 COLF: ~ 
.... . 1210 :1.525. 00 J.0 
50.?. 0 w-:N ::w. 00 1.95. >)>) 1.:<: 
:1 ::-~ 6 i;""j St·1FIU. ·~ · - 00 ~ ..J. 1'10 :L<: 1.26 0 :::; r·1AI .L J.7, 00 ;?.;:;:< _ 1)0 :1 . ;.~ 
HH 0 :=.t·l!TH ~ -~- 60 -~ - 01?1 1_;:> 
3~19 0 Nl-. ~1 ~~ ·~' ·J . 00 cc .J.J . (10 :16 
:lO~ 0 AF;C ~lASTER ~ ·~'· 00 3779. 60 :16 
:1112 n Sl-1 T I H 5. 1210 5. 00 :L? 
w::: 0 :::r·1ITH c -~- ~11-3 -~- nn 1.:'< 
1.0·1 1?1 St·1ITH c 
._ I. 00 c -~- I:J0 :1. :? 
l"'Co 0 NFr-1 5 . 00 e -~ - 00 r;; 
10F. I!; t-JFt·1 c 
.J. (U) e ..J, I)~) :1.3 
11?1? (1 NF:t·1 c 
..J. ~ZH) 5 . I~H-:-1 :l.:> 
1~18 0 t·J01 5. 00 c -~- 130 13 
111'1 ,. ('1 t·JF:r-1 5. >)>) c -~ - 0.Z1 :1.<: 
11.1. 0 FF:At·JK l.2345 :?.5. 0~3 ~:-5 . o~:~ :1 .7 
HH 0 ABC t·lH·:;TER :1.6. 00 50<1:3 . 60 :1.7 
3:09 E:t Nt= i·1 35. 13>) 3:5. 00 4 
2171;:-:' 0 ONFAL J:5. 00 3:5 . ~:)~1 :::: 
H):3 ~~ NEr-1 ;;-~ . 1313 77 72 :1. :~ 
11'"17 0 KF:U . .'T' ~?. 131} 2. m; :1..9 
62::-:>4 ~:1:3 
98 
39 
4~ 
43 
43 
45 
9 
"-'3 
4:1 
tl6 
50 
3:7 
46 
5 :1. 
~~ 
.J.J 
50 
54 
54 
5•1 
cc 
.J.J 
:3 
:::; 
9 
9 
59 
13 
:l 
39 
5j 
3;2. 
46 
2, 48. ARRIVALS AND DEPARTURES 
A. This program will generate a list of all arrivals or 
departures for the date of operation. 
B. The program is accessed by typing the number (4) on the 
Front Desk Monitor (2-A) and receive the Reports Monitor 
(2, 4-1). Then type the number (2) on the Reports 
Monitor and receive display (2, 48-l). 
(2,48-1) 
1) TODAY'S ARRIVALS OR 
2) TODAY'S DEPARTURES: __ 
C. Enter the key number wanted and XMIT. 
1. If today•s arrivals, enter (1) and XMIT. The system 
responds with display (2, 48-2). 
2. If today • s departures , enter ( 2 ) and X MIT . Th e 
system responds with display (2, 48-2). 
(2,48-2) 
1. DISPLAY 
2. PRINT: 
D. Enter the way the form is to be generated. 
1. If display, enter (1) and XMIT. The system will 
display the arrival or departure list. (The display 
for the CRT display is the same as the print-out. 
2. If print, enter (2) and XMIT. The system will print 
either an arrival list or a departure list. 
a. Arrival list (2, 48-3). 
b. Departure list (2, 48-4) . 
3. After generatin g the re port the system wi 11 retur n to 
the Reports Monitor (2, 4-1) . 
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(2,4B-3) 
WTEH~H·r IONAI_ JNNTAmA~II TF~AJL Af':RIVAL LIST 5/ 2:1./ :1 .976 
NIAI'1l, FLORit>A. 
1':001·1 GUE :=;T NAr·IF. 
:1.1:1. ·~AI_LCIF', N 
2?.4 I li .1'1 fZOLJ, t·IAPK 
2?~ ~FMT?OW. MARK 
2 ::'' .\ :~1'1!TH. 
(2,4B-4) 
ARRIVE DEPART 
5 2·.t 
5 21 
5 ?J 
5 2:1 
5 ?6 
5 ?.3 
5 23 
5 2:~ 
HHEF:IHI Jnt·JAI _ l NrHRt'IIRIH TRAIL OEPARTURF LIST 5/ ?J_/ :1.976 
foiiRIH, FLOF:IC>A , 
:l•71J. RF;•: l·if'I'~TEI'·, 
:10? ~JFPH~, C-JO:l. 
t t?n: t·l(: CtTT' _, C- 1 OJ 
104 f:OC• tJAi _r:o , C-J '''1 
1 05 ,-_i_IF·;::.!TI ' C-1•3·1 
107 u :: 1 IS, c-J•'' J 
il-:17 t ! t-~H T:?Cf~,J. t·iHJ;;·~< 
10:3 rn--l·JT .. c-t0.1 
10;3 ti ! 't·l, 
10q RRIGG . C- .101 
110 ~UTTH~R . C-101 
·11? ~··~• LL·~ . C-l•'' J 
:llrl F it!:?: , C-jf:d_ 
115 c,!_.11Ht-F.'. c - -1 en 
116 FR~N•~S, C-1 0J 
117 f-:ILL . c--.:.::•J 
11;3 t ~AN ·;. C-lOj_ 
1 -1~ OUIL :_. C-Jt-11 
120 TH•:•i·IA·=, C-J l}l 
L~l l. .t: .•UL . C-li~ll 
1 .2 ::-~ f1 I TCHt-_Fil., (:-:1 01 
12"<: r- ~ I :..: nN. C-l1~1J 
·.1.;:'.-1 FO ~T·. C -l !~l 1 
1 ~::::; F-! LT , C:-l!J J 
1-:·;:. ~7- tH; ; J c - ·1 (11 
12? t_.fTTLF- C-1 0 J 
12:3 H!-Fi ! _ ~ C.- ·l•)·l 
~2 -~ S~H~JA~TZ. (~-181 
1"7::tl (Fi: . !_ 'T', C: - 101 
2.; _1 P.::.·c ~r--~· , 
2.:1 1 r:ou(r: .. 
2t1::-' 8P i=, [ ;·::~:.: · T', .JFtt -~~T 
2 1--, .r ~:.:~-J~·::. c-·t(-:1 
::;:t.F. .JMr=:'-.-' I ~:: . F· 
2 .:~ .:-> N;:-_H. 
2.2~ ·~··liT"' .J 
228 N~MT?OW. MR~K 
2 ·. 0 NF::N 1 70t-J. t·l 
2'7:.;:-, tJ~_i-ll 7i. J ~ ·J, t·lHF· ~,: 
2·1-11 Ci P HC: F. G 
::':13 <: I UU , TE~: I':o,• 
: o5 :=:iot-H=:. .J 
3:(J7 THOt·H.:·::::or-L F 
1 11 .mw::o::, 1·1 
11? t~FI'lT?IJl·J. 1·1AF:K 
?J_7 t·Ftl fZIJI·l· NAFX 
~1 q ~r· 1 '~ TH~. LOLliS 
321 N...=:t·l. 
].?::-' NFr-t. 
1 00 
Af;:R I VE DFPART 
:1. 3:1. 
1 :n 
:1. ::<::1 
:1. 3·J 
:t :u 
31 
4 :1.4 
];j 
4 14 
·1 :u 
:l :u 
1 2 :1. 
:l :n 
2:1. 
:1. :n 
:1. :n 
:1. ::<:1 
:J.. 3:1. 
:1. 3::1. 
:1. 2:1 
1 2:1. 
:1. ::<:1 
:1. 3: :1. 
j _ 3:·1 
1 ?:1. 
1 3:J 
1 :u 
:1. 3 1. 
1 2 :1. 
:1. ? :1. 
j ? :1. 
5 :19 
:1. 2 :1 
:1. 7::1. 
•1 J_6 
c; 1. :; 
. .J :18 
5 1.:::: 
.J :18 
:1. :H 
4 2 :1. 
2 :l 
~~ 1. 
5 1.]; 
5 :l8 
::<::1. 
5 :l9 
J :l:l. 
.J :1.'" 
4 :1.6 
2 4 
2 4 
,~, 4 
~~ 4 
2 4 
2 4 
4 :15 
;!_ 4 
4 1.5 
2 4 
2 4 
2 4 
2 4 
2 4 
:? 4 
,-, 4 
;~ 4 
2 4 
2 4 
~? 4 
2 4 
2 4 
2 4 
2 4 
2 4 
2 4 
2 4 
2 4 
2 4 
2 1. 
;c· :1. 
5 213 
~?. 4 
2 4 
'~ :1.7 
.J :1..5 
5 20 
5 213 
5 20 
2 4 
4 :?4 
2 e .J 
5 
5 14 
5 :]Q 
;c• 1 
5 213 
2 :t 
5 20 
4 :1.7 
BAL.AHCE FOU 0 
. 00 7600:149 
. 1)(1 . 760:10:1.46 
. 00 7600148 
. I~H'3 7600:1.47 
BALANCE" FOLiO 
7543. 60 7600~J7 ::S 
. ~:::10 76~1 (:1~3:~3 
. 13(1 76(H)075 
13(1 76~:::H?J076 
00 76(11:':U)77 
:? . 171~71 76(1(H}79 
11350. ]:6 76~301.;?.-} 
. 1)0 76~1~~1(1:~:0 
7?. 72 760(j:l _::-~s 
_ 130 7.so~:::u3:3 :l 
\3~1 "?6(1(10:::::~: 
:?-? 27 76!~1(n):~:5 
. ~~~71 76~300::::6 
. 1)(1 7601}0:~: 7 
. (~11) 76(1(:1 121:3:3 
. (H) 76~:?10~);;::;. 
. 130 76(1~7n39C:J 
. 130 761:.-1CH39J 
_ 1!'1C1 7F.0~~1092 
. 1)0 7600093 
. (H) 760009~1 
. 1:?:10 7 600095 
I?H71 760~)1)96 
. I) ~) 7F. (10(:1~~7 
3 7 1710 760CH}'.~:3 
. 130 76~3~1099 
. 00 76001.f10 
00 760~'1:tOJ 
1)(1 76~::~0 :1 132 
1.:?-:5. :::u. 76~ji--):1F16 
;')114. 5:~ 76f~n)j :11) 
54. 1]:3 76~)0:1 . •!- 4 
. 1)0 76~.?.100:34 
2 :L?. :l 6 ?60011:::1(· 
95. 6S 761:':"10 :1 Z:'6 
Ji 2 1) 76~:::10:L '; 7 
€.. 2 1) 76~10:1'~- 1) 
6 . 2(1 76~211~j 4:1 
J;J. 213 76(-:0:1•12 
265. 9J: 76(1~31 :L~ 
:::5. 36 76(":1~3:1. :-::;::?~ 
1.:~7. 6(1 76~39:l :1.4 
:1.97 60 76~7-J~)i·ts 
]:9. 52. ~~· 60 ~) :1 38 
3:9. 52 76001.1S" 
251". ~37 76~?10:1(19 
?~9. ·5 :?. 7601-31.43 
:?.:.-~:::t. 64 76~71 '-:?1 1.138 
39. 5~:· 761:~13:1 t1-5 
95. ag::; 76~30 :1.::"?.7 
2, 4C. ARRIVAL AND DEPARTURE REPORT 
A. This program will generate a formal arrival and departure 
report for the day of operation. 
B. The program is accessed by typing the number (4) on the 
Front Desk Monitor (2-A) to receive the Report Moji tor 
(2, 4-1). Then type the number (2) on the Reports 
Monitor and receive a CRT display of the report. 
C. At the bottom of the display the ooperator has 2 
selections to choose from. 
1. Print - This function will print a copy of the report, 
d i s p 1 ay ( 2 , 4 C- 1 ) . Enter (1) and XMIT. 
2. Return - This function wi 11 abort the program and 
return to the Reports Monitor (2, 4-1). 
(2, 4C-l) · 
MOBYDATA HOSPIT~_!T¥ SYSTEMS 
CUF:RF.N T HOUSE COt·1F'LF:t·1F.t~l AT 9: 2:3 ON 5 / 2:1./ ~:~7t=: 
~:001·1'~ CICCUP J Fr:o 0 
E~.: ~ E-:t-, T r-·1 ~ L•EFH~: T UF.: F. ·:; I) 
UNEX~~ C TE~ DEPARTUPFS 0 
FX F E~f~~ STHYOVFR·~ ~ 
F:•< PFCTEr .. AF· ~: I ' ·/ A I.·~ J. 
UtJE:--: r-·F;-.TEr.• Hf;;· ~: I '·/AI .S 2 
ROO!·l ~ ~VA il AkL~ 2rl7 
TC1Th l t ~ :JHF: Ff::· CIF C·UESTS 
ALoiJl TS : j _::: 
CHIt OF.:FN : ··~ 
D. After the system prints the report t t will return to the 
Reports Monitor (2, 4-1). 
1 01 
2, 40. HOUSEKEEPER'S REPORT 
A. This program will generate a room status, housekeeping 
report for the day of operation. 
B. The program is accessed by typing the number (4) on the 
Front Desk Monitor (2-A) :to receive the Reports Monitor 
(2, 4-1 ). Then type the number (4) on the Reports 
Monitor and the system will print the Housekeeper's 
Report, display (2, 40-l). See Page 103. 
C. After the report is printed the system returns to the 
Reports Monitor (2, 4-1). 
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(2,40-1) 
DAILY HOUSEKEFPTNG REPORT 
DATF 5 / ?t/ 1976 TIMF 
10.1 ~< 
1(17 ::\ 
112 >:. 
11 ·:, ~< 
201 ~< 
. ~>~f;:' H. 
21:: H. 
2l:S' A. 
22 '5 A 
2::1 H 
t'l . 
2·1"': A 
,-:::.l·9 H. 
25~~ A 
J.O~ A 
?:1:· A. 
0:·1 ::: H 
:;2,1 A 
:::.~:; H 
...s ..:;.f::'. A 
"O:·L'·. A. 
JA:3 t'l . 
:?::54 H 
*J-5 H . . 
411 A. 
417 A 
42J A. 
·~29 A 
43.5 A 
441 H. 
447 A. 
45: H 
5 LJ4 A 
51~3 H. 
~16 A. 
522 A 
5 2::; A 
53>~ A 
540 ::<. 
54tS A 
55:? A 
:U~t? ~< . 
1.0:3 X 
:11 'l 
~::-:·o ::< 
·t :~~6 ;:.:: 
2~:.1:~~ ~< 
2c1::;: A 
:C·J·l A. 
:?:=:.:tJ A . . 
2~:3 A 
:c· .t·! A 
:?50 H 
:::::01 A 
: ::l <: :z: 
3::1':! '··' 
:;::-:, A 
:CC1 A 
::::7 f=t 
::;.;: A. 
3:~19 A 
_.._.._ .. _) A. 
•l06 >:: . 
4:l:C· A. 
4:1:3 A 
··\2·1 A 
·EO A. 
43:6 A 
'H2 A 
4·~:3 A 
45'1 A 
5~215 A. 
5it A. 
5i7 A. 
52~: A 
52·~ A. 
5 :3:5 A. 
54:1 A 
5~7 A. 
.J._I ..::,. R 
INTE'RHATIONAI_ INN TAtHAm TRAIL 
9 : 49 
1.1-35: K 
1.1]9 >=: . 
l.:l5 ::<: . 
12:1. :": 
:1:''7 ~< . 
20:::: A 
209 A 
2:15 A 
2:C::t A 
2 .27 A 
23:~: A. 
2::::~~ A 
245 A. 
25J A 
J:•32 A 
:: ~):3 A 
J::l·t A. 
3:2(1 A 
3::Z:'6 A 
3:3::? A 
::;::;:~ A 
JA4 A. 
35(1 A 
'~-01 A 
407 A. 
4:13 A. 
419 A. 
425 A 
4:i;:l A. 
4:;;7 A . 
443: A 
449 A 
455 A. 
50F. A 
51.:~ A 
5:i:~ A. 
524 A 
531?1 A 
53:6 A. 
s~t ·::- A 
548 A. 
554 A 
J_IZ,4 ~< . 
:l:U3 X.. 
::J.. :t 6 :-.<:. 
:L :Z:=!: X 
:1 2:3 ~-< 
?~04 A. 
,-,:11) A. . 
'':16 X. 
;~:;::4 S . 
;:·,113 K 
~'46 A. 
25~~ A 
3137-: X. 
3;09 C. 
:?~ 1.5 :x:. 
32:1 7~ . 
3:27 S . 
3:3:9 A. 
345 Ft. 
7-:51. Ft . 
1tl32 Ft . 
4 138 A. 
41 't A. 
{l-213 A. 
42f. A 
,1:;;:? A . 
··138 A. 
444 A. 
' l·50 A. 
501. X. 
507 A. 
5:11: A. 
51.9 A. 
5;:"~5 A. 
531. A . . 
5 3 7 A .. 
54 3 A. 
549 A 
A 
:1 .05 :;.{ . 
:lU. S. 
:l:t7 ~: . 
1 ::>]; ><: . . 
:t :~~~ X. 
;;''05 A . 
;':13. A. 
2:t 7 A. . 
2::;? :?~ A. 
2::"2~~ A. 
23:5 A. 
:?4:1 A. 
247 A. 
253 A . . 
3;04 A. 
3;:10 A. 
J::l.6 A. 
3::?8 A. 
3::5:4 A . 
:?AI3 C. 
346 A. 
3:52 A. 
4133 X. 
'W9 A. 
4:1.5 A. 
4~? :t A. 
4?7 A. 
433: A . 
4J:9 A . 
445 A 
45:1 A. 
502. A . .... 
508 A. 
5:14 A. 
52·1) A. 
5 2 6 A. 
5:Z2 A . . 
5:<.::3 A. 
544 A. 
5513 A . 
:1.06 A. 
1:12 A . . 
:1:18 K 
L>t ~< 
13(;1 , .. , . 
:21a6 A . 
~~:1.. 2 ?~ . . 
2:1:3 A. 
2:~4 C. 
2:t:l:?i :-.<: . . 
236 S . 
:;;•42 R. 
:::~48 A. 
254 A. 
3:05 >::. 
3 :1·1 X. 
3::17 ~< . 
:t23 S . 
329 A. 
33:5 A . 
3'1:1 A. 
347 A . 
3:53 A. 
4134 A . . 
4:10 A. 
4:16 A . 
42;~ ~: . 
428 A. 
434 A. 
4AI3 :X: . 
446 A. 
452 A. 
503 A 
509 A. 
5:15 A. 
52·1 A. 
527 A 
53:]: f l. 
539 A. 
545 Ft . 
551. H . 
___ ... :.:;_ ___________________________________________ . _________________ .__ _ 
Ot·~ CHHr·K~F 
(~:-:CUFI FD 
\ 1 Ft~: H r ~ c 
r:Hr:o:uu r ror .. A'T' 
Ci t. If OF O~: f:!FF· 
c 
s 
A 
0 
HOUSEKF.FPE'F.:'' S CODE:::; 
'•/ACAIH/ A'·/A J LAF;LE '·/ 
OCCUr' I ED STR'T10 VER S 
BAGGAGE/ SLF.EFOUT 8 
NO SERV I CE HS 
OUT OF OF.:DE F.: 000 
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2, 4E. TYPE OF PAY MENT 
A. This program will generate a list of types of payments, 
Travel Agent payments, and a list of the guests who have 
exceeded th~ir r credft l lt~it. 
B. The program is accessed by typing the number (4) on the 
Front Desk Monitor (2-A) and receive the Reports Monitor 
(2, 4-1). Then type the number (5) on the Reports 
Monitor. The system will print the report as requested, 
d i s p 1 ay ( 2 , 4 E- 1 ) . 
<2,4E-l) 
T'..-'F·,._~ CIF F·Ft'-r't·1Et'--IT :=: 5.---· 2:1.~ .--· :1_976 
!<'i."ICit·l NAt·lF. CHCCK-OUI BAI.ANCE CF:EDI T I lt'1IT PA'mF.NT 
t :1 :l.t r ~ - SAl _I OF' ~ •., I ~'::~6 130 ;"'(10 OJ;1 
.::.. . 216 t·1A~:K w::~nzmJ 5 ;;~<; 00 2rH3. 00 
_;;. ;~ · .i:··!· i·lf,F:L UF.t'ITZOI·J ~ 
· ' 
21: 1}0 2~:::u-3 . 1;11?.1 CA:;H 
<1 . ?:~::; 9-l! TH .J ~-:-~::z 1;,~] ;0:13 •3 . £1(1 Ct. 
~-o·om1 rmt·1F 
THI :=E Gl.lt:·:;T HA'·/F E~<CEF.OFD THEIR CI':ED IT Llt'1IT 5/ :C'J/ JS'76 9 : 55 
~:Q(i ll t<At·lt·. BAI.ANCF CRFDIT LJtoliT T'T'PE OF CRFOIT 
7543: . 60 3:000. 00 CA:;H 
:1~150. 3:6 :C'I30. 1)(1 CF6H 
::-~134. 59 z~ee. I) I) CA:;H 
::":11.;~!. :16 ::?.(1\.3 . 130 CA•;H 
?.65. 93 :?(30. 1}1;1 CA·;H 
251. . 87 ? 130. l)(j CA:;H 
:?2~. 64 ::-;_:oet. I) I) CA':;H 
40c: ~lACE'-.', J 245. 92 :?00. 130 
:152~. 130 Z1 00. 130 
5.-,: F.I.L r ::; , c. 276. 56 ;~(30 . oa CA:;H 
1 04 
2, 4F. PRI ~T AUDIT TRAIL BY TIME 
A. This program will generate audit trail by the time of 
day the transaction took place. 
B. The program is accessed by typing the number (4) on the 
Front Desk Monitor (2-A) and receiving the Reports 
Monitor (2, 4-1). Then type the number (6) on the 
Reports Monitor. The system will print the report as 
requested, display (2, f F-1). See Page 106. 
NOTE: The complete report is not shown becaase of its 
length. 
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AIJ[>! T Tt<:AIL. B't' TH1F 
NIAt·lf, Fl .ORIC.'A, 
NRNF TH1F. 
t-'H'T:HENt :1 6 
F'H't'I·!Ft~ I :1 ·lt-~ 
~Hd·IEI.' I :1 2C1 
~· 1);:;1·1 :1 
ShL~ '::; TR:-: :1 2::: 
F.:OOf'l :1 ~:·:~ 
SALF:~ TA O< :1 :::"9 
f;:(u)H 1 2'~ 
:=.fiLE·-: TFf< :1 3~) 
h'f"i ;)H :1 ]:~71 
:~ALES TR>: :1 3;:1 
i_1Jt·J 1~ f)) ·O.TRNC.E :1 :5::1 
1-0::0!:H-1 :1 33 
:=.;.AI_F.·~ TA>: :1 33: 
F.:CIC·i·1 :i:·'-! 
·~ALE ·~ TR :< ~e .::,.J 
F.: I) (I[·\ :1 3;5 
:~ALE'~ TR:< :1 36 
F::CHJH :1 :36 
:~ALE ·~ TR :< 1 37 
LO!JI; DISTANCE 1 3:7 
~:C!CJi· i l :s:=: 
·;,:,i_ES TR>·: :1 39 
F.: F.STAU~:HtH :1 39 
I.Ot·Jfj r.or:;;TANC:E: 1 41;j 
~) R1: 10~· 1 
F.:Oot'1 
2 SAU::S TAX 
3: GF.:CIUF' F.:00~1·~ 
•l FOOC• F.:OOT-1 SE:R 
5 E:F.:FAKFA·:;T CRF 
6 LIINCH CRFF. 
7 F.:F.::;TRUF.:~tNT 
8 !·lAP 
9 LAUN1:1F.:'T'/VAI_F.:T 
:10 CUlt': HOU:=:E 
:1 .1 E:C<T FOO[:• 
:12 FLOF.:IST 
:tl COCKTAIL F'RF.:T 
:1•1 F'CICIL Ea=t~: BE'•l. 
:15 8AF.: ,,..CI·.uE: HOUS 
:lf. F:E '·/EF.:R:JF. E:OT 
:1 7 F: ·' ~F.:\' I CF BE\1 
(2.4f-l) 
FOR INTERilATIONAI JNN 
ROot-1 
:101 
I) 
0 
21):1 
21):1 
~-JC11 
20:1 
2fj:1 
20:1 
2t-):1 
21)1 
;•13:1 
52 :~ 
52~ 
52~' 
52:~ 
2:::·4 
2:?4 
52:~ 
522 
5:?2 
~-~.::--4 
2;.~4 
224 
2~~4 
ACCT CHAJ;:GF 
I!J- ;::ml. 
5:1- 4:? 
57- 1130. 
13 
0 
I) 
0 
0 
13 
I) 
0 
13 
0 
I) 
B 
"' I) 
13 
I) 
0 
I) 
I) 
0 
13 
13 
:l5. 28 
:10854. 00 
435. 84 
. 00 
97. 90 
. 00 
'00 
6224. 08 
. I)~) 
::\. 00 
. IZ,0 
. 0(1 
. 00 
. 00 
. 00 
:1fl:l.7. 79 
75. 50 
. 00 
106 
e ·~ 
·~ I.;:, 
~-~ -
52 . 
:?.. 
52 
2 
52. 
:~ . 
4 . 
46. 
1 .. 
46. 
1. 
l""!6 . 
:1. 
46. 
:1 
4. 
Z~6. 
:L 
:1~. 
4. 
00-
27 
1?1~:1 
110 
0:=: 
0~~1 
08 
0('1 
~1E: 
I)>) 
13:3 
3:5 
l:'ll3 
:34 
).j:.;1 
:::;.\ 
00 
04 
00 
:~4 
0:3 
0J;"1 
04 
00 
2~ 
T AI'H ANI TRAIL. :1 3:i 1976 
BAI_ANCE ACCOUNT F'll :1 
2130. 00 ABC t·1A:=;TER 
1)0 R~17-: 
130 SAl FS 
5~"- 00 ARCHFF: 
5·t . 1:1:3 ARCHFR 
:106. 121:3 RF.:CHF.F.: 
:1~18. :16 ARCHF.R 
:160. :16 RF.:CHFR 
:16~~- 24 ARCHF.R 
21A. :2 4 ARCHFR 
~~}·1..6 . :::::2 Rf<:CHF.F.: 
2:~1?1. 67 AF.:CHF.F.: 
<16. 00 HUNT 
47. :34 HUNT 
93:. ::::~1 HUNT 
95. 6:3 HUrH 
2 6 . 00 8AF.:R't' 
;;:·( 04 8RF.R't' 
:14:1 6:3 HUNT 
:143. 52 HUNT 
:1•17. 60 HUNT 
53 . IZ,4 BAF.:F.:'T' 
54. 13:3 BRF.:R't' 
6":1. J3·-· Q BRF.:F.:Y 
73: . ::::t 8RF.:F.:'T' 
2, 4G. PRINT AUDIT TRAIL BY TYPE 
A. This pr ogram will generate an audit trail by the type of 
transactions for the day the tPansactions took place. 
B. The program is accessed by typing the number (4) on the 
Front Desk Monitor (2-A) and receiving the Reports 
Monitor (2, 4-1). Then type the number (7) on the 
Reports Monitor. The system will print the report as 
requested, display (2, 4G-l). 
NOTE: The complete report is not shown becuase of its• 
len§th. 
<2,4G-D 
AUCd T TF'A I I F:Y T'T'f'E FOF~ INTEPNATI ONAL INN TA~1J A~tl TRAIL :l. 2·.:;. i:376 
1'1 I A1·1l . FL C1Fd DA. 
F:OOI·I HCCT t·IHt·tf CHAEGE BALANCE 
101 0 A~·CHF.P JOHN 5~. 99 1210 
i f71"1 c, sr·1ITH 0•3 (l0 
1.n·1 ("1 f;~·CHfP 264. 64 00 
H' 'L •IT -~ ~·AIL F: 'T' T'r'F·E FO~: HJTE~:tiATIOtlAI_ INN TAI'liAI'll TEAlL :1 2•:;. 1976 
t·1 I hi·! I_. FL Cl~: 1 Cll;. 
:1. F:(JCif·1 
1_(:1 1 ~~~ Hr:: c t·!t=t•=:TER 
10 1 0 ARC MASTEP 
ll~:- ,1 0 A;~: I=:.HF:P 
iG I 0 APCHFR 
1/11 r:o_ AF:o~ r·tf'r~TEP 
CHA~:GE 
4;c::t L2 
:t;~O~l. 00 
1.;~(='1J.3. l)fj 
5:;::·_ 00 
52 ~10 
·1 ::::•Jif"1 c-~.;1 
Hll[•il l~:AIL F:'T· T'T'F'E FO~: INTEPIJATJCrtKtl. JHN TAN!At-11 TPAIL 
r·, ;,.:;'1 1 FLnF·I [•A. 
:=:ALF:.'C::: TA>': 
F•)i :r-1 ACC1 Nf'1t•tl" CHARGE 
:! 171 J. 0 APCHFF: 121:3 
1Cl 1 C1 H~:CHEF.: ;? 1:':1:3 
i ~~1"1 0 HBC r·u=r::;TEF 4:3 ).~11:) 
J 
' 
-i -1 ).~1 AF:C t·t;=r~TEP 4-:3 . I~ f) 
BALANCE 
00 
i00•3. 00 
55:~6. 42 
5:1 . 9i 
262. 56 
'/lt7:~ .:::01 
j 2'.:;t :1.976 
BAI.ANCF 
;:-~64. 64 
~~ 
.J . ..J 9_:~ 
i04:3. 00 
25~-::·6 6~1 
f1 :1L•IT TI-'FiiL S'T' T','FE FO!': INTEF.'NATIONAL JNN TAMIAt-11 TF.:ArL i ;29 i':;&76 
i"-l'i:Hi·11. FLnF·I C• H . 
.-. I . .!. lt·oiC:H •::::AFE 
ACCT t·~ i=1t·1F 
10 1 ,,, A~' CHFF' 
107 
CHAF<:GE 
~"·::a 
j_f:( 1;);:-J. 
8ALAI~CF 
:25:1... 91. 
1:3. 1)2 
TINE 
i8 44 
6 39 
1.7 11:, 
Trt1E 
:1 .7 45 
;;:·3 :1.5 
7 20 
:17 J;6 
1.7 ~ .,J 
·J'(· .:1·~ 
TINE 
:1.7 5 
17 36 
;?3 :15 
~-;:·1: 48 
TH1F 
i7 3:4 
19 3:0 
2, 4H. PRINT GUEST ACCOUNTS 
A. This program wi 11 reproduce a copy of all the guest 
folios. 
B. The program is accessed by typing the number (4) on the 
Front Desk Monitor (2-A), receiving the Repbrts Monitor 
(·2, 4-1), qna - t~en typing the number (8) on the 
Reports Monitor. The system will respond with display 
(2, 4H-l). 
(2,4H-l) 
WHICH ACCOUNT DO YOU WANT PRINTED; 
1. ALL ACCOUNTS 2. DEPARTED GUESTS ONLY: __ 
START AT ROOt~ #: 
C. Select what guest folios you want printed. 
1 . I f a 1 1 , e n t e r ( 1 ) , X t~ I T . T h e s y s t em w i 1 1 r e s p o n d 
with the second half of the display. Enter the 
room # g ou wish to sta ~ t with and XMIT. The system 
will generate the copies of the folios requested, 
display (2, 4H-2). 
2. If departed guests, enter (2), XMIT. The system 
will respond with the second half of the display. 
Enter the room # you wish to start with and XMIT. 
The system will generate the copies of the folios 
reque"Sted, display (2, 4H-2). See Page 109. 
108 
<2, 4H-2) 
581 D EU I S ARR I VAL :l 31 1.~;t76 
DEF'AIHUI<~E · ? :?. :t·;.?6 
F:ATE 5~-~ 00 
76(U)1ti GUEST 
IA-: P OS I 1 5~~~-- 00CF: 
1 .·' ~: :1 < 5:1 F'RID CIU T :1 7!:':~ 51?1. 25CR 
•1/ ? J - . r.;:.: LCING r)IST Rt-.ICF. 2 J::?: 47. 92CR 
1/ 3; ·1 0 C1 ~:OOt·1 5 2 f1G 4. 0:3 
1. ·· <: ·I 0 !3 SAL F.•; T R>' 2 . 1!1:::: 6 . :l 6 
J .. ~ ?J 1?1 I) ~: Oot-1 5:? . 1~121 5:3 . :16 
1/ ::;·1 171 I) SRU::·:; T R>' 2 . (?1:::: 6 0 . 2 4 
1.- , _1 ('t 0 r:::oor·1 52. 1?.11~, :l . :L~. 2•1-
j 
' 
:<: ·1 I) I) SRi .F=:-=: T R>' 2 1:18 1 :t •l. J;~· 
:L ·· ?J rt 0 F.:OOt·1 5 2 . Ctt) :1.66. 32 
1.- ~::t 171 ~I SRU=:S TR:•< 2 171:3 1.6:3. 40 
·1 .~· c•: J (1 1~1 ~ : OoJt·1 5 2 . •ata :?.?.13. •H) 
1.··' ? :1 ,_:-1 0 SRI E ·:; TR >( 2 8 ::=: 2:=~ :?.. 4 :3 
1. ?:I ~1 0 ~: OOt·1 52. 17H?.1 27·~ - 4 :3 
1 .-· -< I 1.'1 ~::1 SRI. F.S T R:,; 2 . 1!'1:=: :;:?6. 56 
TOTAL 0\JF- 276. 56 
54l1 tlEi 1 RRR I '-.I R L 4 J 6 l.'=l?o 
OEF'RR TURE: 4 17 1g76 
RATE ·16 . 00 
2/ 0 
:1/ =:1 0 ~1 ROOt·l 46. en 46. 1)0 
1 / <:I. (;1 0 SRI E·:; T R :-< 1 ::=: --1 47. :3 4 
1 .· ?:l I~ 0 F.:OOt-1 .. ~,;. on 93: . ;34 
1 / cc·1 (1 ~:::1 S RLFS T R:•< 1 :=;4 95. 6:3 
T OT Al . OIJE 95. 68 
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2, 4I. SHIFT AUDIT 
A. This program will generate the shift audit report for the 
end of the shift. 
B. The program is accessed by typing the number (4) on the 
Front Desk Monitor (2-A) and receiving the Reports 
Monitor (2, 4-1), and then typing the number (9) on the 
Reports Monitor to receive frame fill (2, 4I-l). 
(2,4-I-1) 
THE AMOUNT IN THE CASH DRAW: __ 
C. Enter the amount and XMIT. The system will generate the 
audit as requested, display (2, 41-2). See Page 111. 
11 0 
(2,41-2) 
I NT I- F.:t-JAT I Clt-JAL 
r:1IAt·1 L FLOF'l[oA., 
rNNTAMTAMI TRAIL 
5/ 2:3 .. ··' :1 :~76 
n: ·FN I t·JI, HHI .At-~ CFS 
·1 F.:I-1Cir·1 
2 ·=: t=- I_F.: ·:; TH:·: 
::.. :", k!-d_l i=• ~·. (, ;Jr-t-< 
4 F t_-11_-, r;. F. : tJ(t~· 1 :.:; EF.: 
=; F: ~· FH ~ :· ;::- 1.:1'::; T ( :HF 
:15 . 54 
.267 ~2 
1?1•.-1 
97 . 9~3 
(10 
:~HIFT C 
., NTFet-JAT I Ot-JAI _ r t-Jt-JTAt·1 I At·1 I TF-:A r L 
t·1lA c:J , FLCIF:!DA ., 
:=:HTFT C 
n:~· TF·t=;N-C:ACT iCJfj TH1E F.:oor·1 ACCT At·10Ut-H 
7 F.: .... ·:. !'AU~:ANT :l2 5•1 11)2 0 e 
·-'· 
00 
{ ;;; F ·::THUtr:H ~·~T J:C: 5·~ 10~ (1 e ·~- 00 
7 ~:F-. ! hiJ~:M :·-~ T J_:C• • ._J . , I 104 0 .J. 00 
0 F.' I ti"tt •1 :1 2 ~,; :1.131 0 - ·~- (H) 
(1 F' l -.c.n j -:-.· 
-.J·::< 102 0 - e 1~10 .J . 
~! F.· CCII· I ·J_ :;: 59 102 I) 00 
I) F f::)O r·1 j_ -;; 1::1 Hn 0 - e -~. 1210 
~, Fl f:-! f'_\ 
... '··~· 
E :~ j 1)4 €1 - ]: . 00 
fNTF.RNATIONAL rNNTAMTAMI 
t-11Aio1J,FlOF.:H:-il·, 
:15: 57 SHIFT C 
f<F 'T' # CHA~:GF.:•:; DEBIT CF.:Er>IT 
1 F.:C!Ot·1 47 ~~:166 . nn <30 
2 SAl FS TA ~: 48 j 6:3. ::~:~:: 11<3 
3 GknUP ROOM~ B . 1?11?.1 
e 
.J , oo . 
··'· 
00 
.J. ~3~::1 
13fl 
u.;1 
1)(1 
0>3 
:~~ 00 
TF-<:A T 
SHIFT 
4:1 .66. 1210 
:16::3. 
VOUCHI-':F.: 
91ITH 
smrH 
SI·1I TH 
SIHTH C-10:1 
St·li TH 
.JOI-Jt-:5 C-:101 
StHTH 
Si'liTH 
L 
_'! E!'![IC• F.:Ont·1 ::OEF.: I) 
TOTAL 
:1.(1:354 . 00 
··t35. 84 
' 00 
97. 90 . (1(1 (~H; 11\.1 
TNNTAMX~MT ~RArC ·r NTFF-:NAT I Ot--IAl 
mAtH, FLOF.:H.•A., 
5 .. --· 2 :3.-··' 1976 
COF-~REC;T I C•t-.JS 
0 F.:OOI-1 12 
(1 F.'01:1t·1 :1 ::;: 
(1 F.:nct~·1 1 .<: 
'" 
~:0CJt·1 j 3 
t?t ~: 001'1 17 
"' 
F' ,-, !'IT·1 
:")t.1 1· .• ;-~ ( !'::: IT 
;';i F:~'(l :~t t·l · =. 
5 :~ A ·::. HI .. FS TFi ~: 
i5• 59 SHIFT C 
·F.:OCI~1 ACCT ANOUNT RAI_ANCE NANE VOUCH~': F.: 
56 :1 !)j_ 0- e .J . 130 nosr-nTH C--Hli 
c.-, 
._,.:;, ·1(7t2 0- 5 . 60 OOSIHTH 
0 :lOJ: (1-
---'· 
(1~) 1)0'St·1 I TH 
2 J. 13~~ (1- ::(. 130 2 . 1:'10SIHTH 
10 j :1 i 13- 40 . 1)0 44 . 13:~:FF.:ANK ~1/1·1 s 
1:1~1 
9. ,· .J 
1!:n:J 
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2, 4J. BLANK REGISTRATION CARDS 
A. This program will print blank forms for registration 
to be used at the front desk. 
B. The program is accessed by typing the number (4) on the 
Front Desk Monitor (2-A) and receiving the Reports 
Monitor (2, 4-1). Then type the number (10) on the 
Reports Monitor. The system will respond wi th frame 
fill (2, 4J-l). 
(2,4J-1) 
HOW MANY COPIES?: __ 
C. Enter the number of copies reques ~e d and XMIT. The 
SJstem will respond by printing the blank forms, 
display (2, 4J-2). 
(2,4J-2) 
P~1T AT REG I STRATI ON : $ ........ It: 
FOL.IOII .. l!PER:=;ort=: ... / . ... !<:ATE' $ . . .... CLERK. 
+~+++++~+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
NAMF TYPE · B #ROOMS : 0 SOURCE :B GTN 0 
STATE : 7IP· 
ADDRESS · .... .. . . . . 
HO<·J <·J I I. I . ACCOI.INT ;;<E SETTLED 
~ASH : .. CHECK · AM X: DINE~~ : . MAS CHG : . 8AC . OTHER : 
. . ,/ LICE~;E'/STATE c .. ... . • ~ ... 
Cil_!~·.:o:;-r :=<-
J F Atl·,• OF THE AF;O\'E INt"OF:HFiTfCH·I L:; HJCOF:F.:ECT , PLEA:=;F AfY/ISE THE CLERK 
PMT AT REGISTRATION:$ . # : 
11 3 
2, 4K. CURRENT HOUSE STATUS 
A. This program will generate a status report, room by room, 
for the date of the report. 
B. The program is accessed by typing the number (4) on the 
Front Desk Monitor (2-A) and receiving the Reports 
Monitor . (2, 4-1). Then type the number (11) on the 
Reports Monitor. The system will respond with display 
(2, 4K-l). 
(2,4K-1) 
1. DISPLAY 
2. PRINT 
3. RETU~N 
ENTER: ___ 
C. Enter the type of response to be generated. 
1. If display, enter (1) and XMIT. The system will 
respond with a display of the house status. 
NOTE: Display on CRT is the same as print-out. 
Refer to display (2, 4K-2). 
2. If print, enter (2) and XMIT. The system will 
respond by printing the current house status, 
display (2, 4K-2). See Page 115. 
3. If no report is wanted, enter (3) and XMIT. The 
system will return t6 the Reports Monitor. 
1 1 4 
CUF<:F:EN r HOI.ISF STATUS 5 . ..-· 2:::: . ..-· :l.976 16: 42 
J.~1l 
111 
121 
::··01 
21t A 
~·21 H 
2:CJ A 
241 A 
251 A 
}(i~. A 
::1.; H 
3:26 A 
::;::.; H 
:;;4e: A 
4C1l H 
41.1 A 
4.;-:1. A 
'GJ f1 
441 A 
451 A 
5(16 H 
516 A 
526 A 
546 A 
·_1[12 
1l:Cc A 
1_;0'2 
;._.:n2 
2·1,:> 
242 A 
"'··'· A 
=-~=17 
A 
:A? R 
40? fl 
~L'' A 
42:'' 
•!:;':2 fl 
442 A 
452 A 
5~:)7 ~'=t 
517 A 
•,,!,.:::..' f1 
.__,_.::, ,· A 
5~1? H 
ll-33 
1:1<: 
j_;C•? 
~'·o::; A 
;:: ·1.<: A 
2:~<. A 
-::<. =-:. A 
~-.· .. 1-J: A 
. ·.J~ A 
~.t::e:::: A 
C::J :=: A 
:::2::: A 
": ~::: A 
: .. 1:=: A 
·:1-!j= 
·H? A 
··L~·::; A 
•E::<: A 
•t·E: A 
•153: A 
SF1:::: A 
51.:~: A 
A ~;"--,,-, -J~·:. •::. 
53:::: A 
5~:=: A 
1_:::·~ A A\.'A I LAF;L E 
;} F: F'FSEF'.,.'ED 
10•1 
:1t4 
:L::·4 
;;:·C1•1 A 
21.'1 A 
;~~:~~4 c: 
2~·1-
2·H A 
:?5~1 A 
.<:o·.:;. c: 
?1.9 
3:29 R 
::?::;. A 
3:··~- 9 A 
•!- O~l A 
·lJA A 
·~-:24 A 
·1:>1 A 
•1·1•1 A 
454 A 
~~:::19 A 
5t·=:t R 
52·:;. A 
5:?9 A 
5.:19 A 
:V35 
t.·t5 
:1::{5 
:?05 A 
::::·t5 A 
2:?5 R 
2"?5 A 
2•t5 A 
255 A 
~: 1.0 A 
:;:;~~3 A 
J:::o R 
=-~40 c 
?5~3 A 
4(15 A 
.:1:l5 A 
4::5 A 
·'125 R 
·'1 .:l5 .A 
455 A 
511?1 A 
5:21~1 A 
530 A 
540 
55~~ A 
:11('6 A 
:H6 
1.::;::6 
206 A 
2:16 
-.?46 A 
::C11_ A 
:::t:l 
1::'::1. 
17:1 A 
1 ·11 A 
::3:5:1 A 
406 
•11C. A 
426 A 
•t:16 A 
··H6 A 
501 
5:1..:1 A 
5:~:. J . A 
5:?::1 A 
541 A 
551 A 
5:~ S SOLD 
107 
Lt7 
1:~7 
:C:07 A 
:?:1.7 A 
::::~7 A 
2::';7 A 
~'47 A 
::':02 A 
1i:C' A 
A 
J·~- 2 A 
.:: •. _J.:: A 
·t~~'7 R 
·H7 A 
··l:27 A 
4?7 A 
4'17 A 
502 H 
5:1-;· A 
5:;?:::· t=t 
57:~? A 
5•12 R 
._,._;.::. A 
0 0 OUT OF OF'DER 
11 5 
:1.1:1:3 
:1.1.:3 
:t2:::: 
;J0:3 A 
::):1..:3 A 
:=n :=: A 
:?.'l:3 A 
~:(1] 
?:1? 
?:11 A 
::::.n A 
:'>51 A 
41!1:3 A 
•1-:1 :3 A 
4:?:3 A 
45:8 A 
··1A:O: A 
502 f1 
~1:?:: A 
52"?; A 
5~::3: R 
~.:.13: A 
55]: A 
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1:1.9 
L>9 
209 A 
2:t:~ A 
::·29 A 
:?1:9 A 
249 A 
:?;04 A 
::1.4 A 
124 A 
11•1 A 
344 A 
3:54 R 
·HJ9 A 
4:19 A 
42'.~ A 
419 A 
449 A 
5•34 A 
5:1·~ A 
524 R 
534 A 
5+1 A 
55•+ A 
1:10 
1:'0 
:1 . :5:{~j 
2:1.0 A 
:·2f1 A 
2~>0 
2·t121 
250 A 
3:~~15 
J: j_5 
3:25 A 
:5:3:5 A 
:?-:45 H 
3:55 Ft 
410 A 
420 A 
43:0 A 
440 
450 A 
5~35 t=t 
515 t=t 
525 R 
._;...::..._; A 
5.:15 A 
555 A 
1 C IJt.J CHAW:lF. 
0 OTHER::; 
2, 4L. EXIT 
A. This program is used to return to the Front Desk Monitor 
from the Reports Monitor. 
B. The program is accessed by typing the number (12) on the 
Reports Monitor (2, 4-1). The system will return to the 
Front Desk Monitor (2-A). 
1 1 6 
2, 5. BILL LISTING, CHECK OUT 
A. This program enables the operator to examine any guest 
folio, while registered in the hotel, and check a guest 
out of the hotel. 
B. The program is accessed by typing the number (5) on the 
Front Desk Monitor (2-A) and receiving frame fill 
(2, 5-l). 
(2,5-1) 
ROOM NUMBER 
OR LAST NAME : 
AND FIRST NAME : 
C. There are two methods the operator may use to continue 
the program: 
1. If the room number is known, enter the number and 
XMIT. The system will respond with display (2, 5-4). 
2. If the room number is not known, TAB to position 
the cursor on the next line and enter the last name, 
CR, and the first name of the guest, XMIT. The system 
will respond with a list of alpha-like names and room 
numbers, display (2, 5-2). 
(2,5-2) 
THE GUEST NEM NOT FOUND. 
IS THE NAME ONE OF THE FOLLOWING 
1. MURPHY, 
2. NAMS, 
3. NEM, 
. 4. NEM 
5. NEM, 
6. NEM, 
7. NEM, 
ENTER NUMBER: 
IS IN ROOM NUHBER 102 
IS IN ROOM NU~lBER 11 B 
IS IN ROOM NUMBER 107 
IS IN ROOM NUt1BER 1 08 
IS IN ROOM NUMBER 222 
IS IN ROOM NUMBER 321 
IS IN ROOM NUMBER 322 
D. Enter the key number of the guest being searched for and 
XMIT. The system will respond with display (2, 5-4). 
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E. If there is more than one guest registered for the room 
wanted, the system will respond with display (2, 5-3). 
{2,5-3) 
WHICH OCCUPANT IN ROOM 107 
1. C-1 01 KELLY 
2. MARK NEMTZOW 
NUMBER:_ 
Enter the key number of the guest wanted and XMIT. The 
system will respond with display (2, 5-4). 
{2,5-4) 
INTERNATIONAL INN TAtHA~H TRAIL PAGE 1 
MIAMI, FLORIDA 
107 NEMTZOW MARK 123 EAST ST, MIAMI, FL 33317 
76000124 GUESTS 2/0 0 ARRIVED 4/14 STAY 1 ROOM RATE 42.00 
4 14 @ 13 9 RESTAURANT 
1 31 @ 0 0 ROOM 
1 31 @ 0 0 SALES TAX 
. 1 31 @ 0 0 SALES TAX 
5 20 @ 18 7 ROOM 
TOTAL DUE 
5.00 
42.00 
1.68 
1.68 
1000.00 
1050.36 CASH 
1) RETURN 2) POST 3) CONTINUE 4) NEW GUEST 5) PRINT-BILL --NUMBER:_ 
F. The cursor is automatically positioned at the bottom of 
of the display for the operator to choose from the list 
of possible types of action. 
1. RETURN- This function will abort the program and 
return to the Front Desk Monitor (2-A). 
Enter the number ( 1) and XMIT. 
2. POST - This function allows the operator to post to 
any account. Enter the number (2) and XMIT. 
The system will go to display (2, 3-1) for 
posting charges. Refer to section 3 of this 
chapter for instructions. 
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F. 3. CONTINUE -
4. NEW GUEST 
This function a 11 ow s the operator to 
continue with the check out function. 
Enter the number ( 3) and XMIT. The 
system will respond with question for 
settlement of th e b i 11 ' display ( 2 ' 5-6). 
- This function allows the operator to 
examine the folio for another guest. 
Enter the number (4) and XM IT. The 
system will return to display (2, 5-l) 
for entering the guest's name. 
5. PRINT BILL - This function allows the ope r ator to 
generate a hard copy of the guest bill 
bein § examined. Enter the number (5) 
and XMIT. The system will print the 
:1 / ' .:l 
1 / <. l_ 
folio on the on-line printer, dis play 
(2, 5-5). 
(2, 5-5) 
t·l NEt·l1 2'o)l·! 
L 3 Ff1:::T ST 
ARRIVAl . 5 :18 :1976 
DEPARTUk E : 5 20 :1976 
t•l! At·l i . FL Pl•303: 
7~!30~_41 . GU~ST ? / 1 
RATE :;;a 00 
~3 I) 
0 ('J 
OF POSJT 
F:OOt·l 
SAI.F S TA >< 
TOT Al OUte 
(2,5-6) 
230 NEMTZOW M. 
AMOUNT DUE :$****6 , 20 
2~. 1::11?1CR 
2(:1. 0 0 
:1 . ;?I) 
HOW WILL ACCOUNT BE SETTLED? 
1. CASH OR CHECK 
2, CREDIT CARD OR CITY LEDGER 
3. TRAVEL AGENT 
4. TRANSFER TO GUEST ACCOUNT 
5, RETURN 
ENTER:_ 
1 1 9 
25. I!H3CR 
5 . (10 
6 . 20 
CL 
G. The operator need only to enter the key number corres-
H. 
po ~ ding to the settlement type and XMIT. 
1. CASH or CHECK- If the guest will pay by cash or 
check, enter the number (1) and XMIT. 
The system will respond with display 
(2, 5-7). 
2. CREDIT CARD or 
CITY LEDGER - If the guest will pay by credit card 
or have it billed to the city ledger, 
enter the number (2) and XMIT. The 
system will respond with frame fill 
(2, 5-9). 
3. TRAVEL AGENT - At this time not a functioning mode. 
4. TRANSFER TO GUEST ACCOUNT - If the settlement will be 
by another guest, enter 
the number (4) and XMIT. 
The system will respond 
with display (2, 5-10). 
(2,5-7) 
230 NEMTZOW M. 
AfoKJUNT DUE·: *****6. 20 
PAID IN FULL :_ 
The cursor is automatically placed at the end of the 
display to answer the question with a yes or no statement. 
1. If yes, enter ( y) and XMIT. The system will check 
out the guest and respond with display ( 2 • 5-12). 
2. If no, enter ( N ) and XMIT. The system will respond 
with display ( 2 ' 5-8). 
1 20 
(2.5-8) 
230 NEMTZOW M. 
AMOUNT DUE:*****6.20 
PAID IN FULL:N 
AMOUNT TO BE PAID?: ___ 
I. Enter the amount to be paid and XMIT. The system will 
deduct the amount from the balance and redisplay 
(2, 5-6) for settlement of the remainder of the bill. 
(2.5-9) 
230 NEMTZOW M. 
AMOUNT DUE:*****6.20 
AMOUNT PAID: 6.20 
BY ACCOUNT: CL ___ 
J. There are two ways for the operator to continue with the 
program: 
1. If the ~ccount to be transfered to is correct, XMIT. 
The system will transfer the balance to the acoount 
selected and will respond with display (2, 5-12). 
2. If the account to be transfered to is not correct, 
use the cursor direction arrows to place the cursor 
on the first letter of the wrong account, retype the 
correct account name, CR, and XMIT. The system will 
transfer the balance to the correct account and 
respond with display (2, 5-12). 
(2.5-10) 
230 NEMTZOW M. 
AMOUNT DUE:*****6.50 
AMOUNT TRANSFERED: 6.50 
TO ROOM # ___ 
K. Enter the room number to be transfered to and XMIT. The 
system will respond with display (2, 5-11). 
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(2,5-11) 
IS SMYTHE, ROOM 207 CORRECT?: __ 
L. The cursor is automatically placed at the end of the 
display to answer the question with a yes or no answer. 
1. If yes, enter (Y) and XMIT. The system will respond 
with display (2, 5-12). 
2. If no, enter (N) and XMIT. The system will redisplay 
(2, 5-10) to enter the room #. 
(2,5-12) 
. 1- PRINT BILL 2- ANOTHER CHECKOUT 3- RETURN ENTER--;.: __ 
M. After the guest is checked out ef the hotel the system 
allows the operator to make a selection from a list of 
three choices. 
1. PRINT BILL - Enter (1) and ~ XMIT. The system will 
print the bill on the on-line printer, 
display (2, 5-13) and returns to the 
Front Desk Monitor, {2-A). 
2. ANOTHER CHECK OUT- Enter (2) and H1IT. The system 
will return to display (2, 5-l) 
for entering another room. 
3. RETURN - Enter (3) and XMIT. The system will return 
to the Front Desk Monitor {2-A). 
2 .. ·-' :1 . 23: ;::.9 
j ,-··' : ·~ (1 I) 
1 .. ··' ;::: -~ 1:1 f:"j 
;C·,/ 2 :15 •1:? 
(2,5-13) 
F:RP.··'CI LIF: HOUS 
POOf·1 
SRI_E:::: TR >; 
- TF:Rt~ ::;FEF.: 
TOTHI C•UE 
1 22_ 
RF.:F.: I '·/AI. :? J J .. 976 
DEPRRTUt.:E : :, ? J 976 
F.:RTE :>8. 0iJ 
j.4-. 75 
3::3. 1?1 (1 
:1 . 5 ~?. 
5 ·:t. :;:?eFt: 
:14. 75 
5 2. 75 
Cl. 
2, 6. PRINT GUEST MESSAGE 
A. This program enables the operator to print a 2-line 
message for any registered guest of the hotel. 
B. The program is accessed by typing the number (6) on the 
Front Desk Monitor (2-A). The system wi ll respond wi t h 
frame fill (2, 6-1). 
(2,6-1) 
ROOM NUMBER 
OR LAST NAME : 
AND FIRST NAME : 
C. There are two methods the operator may use to continue 
the program: 
1. If the room number is known, enter the number and 
XMIT. The system will respond with display (2, 6-3). 
2. If the room number is not known, TAB to position the 
cursor on the next line and enter the last name, CR, 
and the first name of the guest, XMIT. The system 
will respond with a list of alpha-like names and room 
numbers, display (2, 6-2). 
(2,6-2) 
THE GUEST NEM NOT FOUND 
IS THE NAME ONE OF THE FOLLOWING 
1. MURPHY, 
2. NAMS, 
3, NEM, 
4. NEM, 
S.~EM, 
6, NEM, 
7. NEM, 
ENTER NUMBER: 
IS IN ROOM NUMBER 102 
IS IN ROOM NUMBER 118 
IS rN ROOM NUMBER 107 
IS IN ROOM NU~1BER 108 
IS IN ROOM NUMBER 222 
IS IN ROOM NUMBER 321 
IS IN ROOM NUMBER 322 
D. Enter the key number of the guest registered for the 
room wanted; the system will respond with display (2, 6-3). 
1 2 3 
(2,6-3) 
ROOM 107 SMITH AT 5/30/1976 AT 15:34 
'ENTER 2 LINE MESSAGE THEN TRANSMIT: 
E. Type the message to be printed and XMIT. The system will 
print the message on the on-line-printer, display (2, 6-4) 
and return to the Front Desk Monitor (2-A). 
(2,6-4) 
AT1 FNT I ON . 91! TH 
.JOHtL 
F'L F.RSE CAU- 'T'OUR OF I" ICE B'T' 1 2 : 00 TODAY 
THIS MFSSAGE WAS RFC:EIV~D ; 
SIJN~AY . M~Y 30) J976 AT 3 : ?6 P. ~1 . . 
124 
5/ 30/ 1.:376 
1.5 : 26 
2, 7. DEPARTED GUEST BILL 
A. This program enables the operator to retrieve a folio of 
a guest that has checked oout at an earlier date to copy 
the bi 11, post charges, or transfer the charges oon the 
b i 11. 
B. The program is accessed by typing the number (7) on the 
Front Desk Monitor (2-A). The systeml will respond with 
d i s p 1 ay ( 2 , 7- 1 ) . 
1 BARRY 
2 HUNT 
3 JAMES 
(2,7-1) 
WHICH GUEST?:_ 
C. Enter the key number of the guest wanted and XMIT. The 
system will respond by displaying the guest folio 
requested, display (2, 7-2). 
(2,7-2) 
INTERNATIONAL INN TAMIAMI TRAIL PAGE 1 
MIAMI, FLORIDA 
224 BARRY 
7600093 GUESTS 1/0 
1 29 @ 23 3 
1 29 @ 0 0 
1 29 @ 0 0 
2 1 @ 23 33 
TOTAL DUE 
ARRIVED 1 29 STAY 1 ROOM RATE 26.00 
BALANCE 73.31 
ROOM 26.00 
SALES TAX 1.04 
0 -100.35CR 
.00 CASH 
1) RETURN 2) POST 3) TRANSFER 4) ANOTHER BILL 5•) PRINT --:_ 
D. The cursor is automatically -positioned at the end of the 
display for the operator to select a mode of action from 
the choices listed; 
1. RETURN- This function allows the operator to r-eturn 
to 1tfue olif!ii> n ih rDe .sk <: MohittO rr 2wi thout changing 
the folio. Enter the number (1) and XMIT. 
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The system will return to the Front Desk 
Monitor (2-A). 
2. POST - This function allows the operator to post 
additional or late charges to the guest folio. 
Enter the number (2) and XMIT. The system will 
respond with a modified posting frame fill, 
display (2, 7-4). 
3. TRANSFER- This function allows the operator to 
transfer the remaining balance to another 
account. Enter the number (3) and XMIT. 
The system will respond with display 
(2, 7-5). 
4. ANOTHER BILL - This function enables the operator to 
examine another folio of a departed 
guest. Enter the number (4) and XMIT. 
The system will return to display 
(2, 7-1) for another selection. 
5. PRINT - This function enables the operator to print a 
copy of the folio. Enter the number (5) and 
XMIT. The system will print the bill on the 
on-line printer, display (2, 7-3). 
(2,7-3) 
7600093 GUEST : j/ 0 
1 / 2:'; 23: ::<; 
:t/ 29 0 0 
•1 / .~·9 1~1 0 
F;Ri.AIJCF 
RCJot·l · 
SALE·::; TA~< 
1!1 
TOTAl r:•Ut-~ 
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AFR!'..If-11 _ :l . 2 9 1976 
DEPRRTU~E : 2 1 1976 · 
RRTF 26. 00 
73: . 3 1 
2 6 . 00 
1 . 1:'14 
:l .Bt-3 . J: ~CR 
73. 3:1 
99. 31 
1.12J0. 3 5 
. 00 
(2,7-4) 
7600093 BARRY .00 
CHARGED ITEM: 
VOUCHER/PHONE#: 
AMOUNT CHARGED: .00 
E. To complete the charge to the folio enter the following 
information: 
1. Enter the charged item sales code and CR. 
2. Enter the voucher number and CR. 
3. Enter the amount of charge and XMIT. 
The system will redisplay display (2, 7-2) with the new 
charge added. 
(2,7-5) 
230 NEMTZOW M. 
AMOUNT DUE:$****6.20 
HOW WILL ACCOUNT BE .SETTLED? 
1. CASH OR CHECK 
2. CREDIT CARD OR CITY LEDGER 
3. TRAVEL AGENT 
4, TRANSFER TO GUEST ACCOUNT 
5. RETURN 
ENTER: __ 
F. The operator need only to enter the key number corres-
ponding to the settlement type and XMIT. 
l. CASH or CHECK- If the guest will settle the bill by 
cash, the operator must return to 
display (2, 7-2) and enter number (2) 
to post charges and enter the payment 
as described in section 2, 5-E. 
2. CREDIT CARD or 
CITY LEDGER - If the guest will pay by credit card 
or have the bill charged to his 
account, enter (2) and XMIT. The system 
will transfer the balance due to the 
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account and return to the Front Desk 
Monitor (2-A). 
3. TRAVEL AGENT - At this time not a functioning mode. 
4. TRANSFER TO A GUEST ACCOUNT - The system will not let 
the transfer to a guest 
account take place for 
a departed guest bill. 
The system returns to 
the Front Desk Monitor 
(2-A). 
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2, 8. NAME SEARCH 
A. This program enables the operator to search for a name 
in any of the master files. 
B. The program is accessed by typing the number (8) on the 
Front Desk Monitor (2-A). The system will respond with 
display (2, 8-1). 
{2,8-1) 
ENTER LAST NAME TO BE LOOKED FOR: __ 
C. Enter the last name of the party being searched for and 
XMIT. The system will respond with display (2, 8-2). 
(2,8-2) 
LOOKINCoFOR NEM 
THESE GUESTS ARE SIMILIAR; 
ROOM 108 NEWT 
ROOM 118 NAMS 
ROOM 123 NIXON 
7600069 
7600074 
7600081 
' 1) KEEP LOOKING 2) RE-ENTER NAME 3) RETURN TO MONITOR: __ 
D. The cursor is automatically positioned at the end of the 
display for the operator to select a mode of action from 
the choices ~ listed: 
1. KEEP LOOKING - This function allows the operator to 
search the other master files for the 
name of the party. Enter the number 
(1) and XMIT. The system will search 
the other files and r-espond with 
display (2, 8-3). 
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D. 2. RE-ENTER NAME - This function enables the operator to 
search for another name. Enter the 
number (2) and XMIT. The system will 
return to display (2, 8-1) for re-
entering the name. 
3. RETURN - This function enables the operator to leave 
the program and return to Front Desk Monitor. 
Enter the number (3) and XMIT. 
(2,8-3) 
CHECKING RESERVATIONS 
NEWTS 7600009 
CHECKING DEPARTED GUESTS 
NEM 5 10 1976 
SEARCH AGAIN?: __ 
E. The cursor is automatically positioned to answer th~ 
question with a yes or no answer. 
1. If yes, enter (Y) and XMIT. The system will redisplay 
display (2, 8-1) for a new name. 
2. If no, enter (N) and XMIT. The system will return to 
the Front Desk Monitor (2-A). 
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2, 9. CHANGE ROOM STATUS 
A. This program enables the operator to change a room with 
an out-of-order, change, or reserved status to another 
room status type. 
B. The program is accessed by typing the number (9) on the 
Front Desk Monitor (2-A). The system will respond with 
display (2, 9-1). 
(2,9-1) 
ENTER ROOM NUMBER(O=EXIT): ___ 
C. The operator has a choice of mode of action: 
1. If no entry is to be made or the operator is finished 
with the program, enter the number (0) and XMIT. The 
system will return to the Front Desk Monitor, (2-A). 
2. If a room number is to be entered, enter the room #and 
XMIT. The system will respond with display (2, 9-2). 
(2,9-2) 
ENTER ROOM NUMBER(O=EXIT): 2248 
ROOM 224 HAS STATUS C. CHANGE TO : ___ 
D. The operator may change the status to any of four status 
conditions: 
1. If the room is out-of-order, enter (0) and XMIT. 
The system will return to display (2, 9-1). 
2. If the room is on change, enter (C) and XMIT. 
The system will return to display (2, 9-1). 
3. If the room is on reserve, enter (R) and XMIT. 
The system will return to display (2, 9-1). 
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D. 4. If the room is available, enter (A) and XMIT. 
The system will return to display (2, 9-1). 
NOTE: When a guest is checked into the hotel the system 
automatically changes the status to sold. To 
change a sold status the operator must check out 
the guest. 
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2, 10. AVAILABLE ROO MS 
A. This program enables the operator to display or print a 
list of available rooms by type or combined. 
B. The program is accessed by typing the number (10) on t he 
Front Desk Monitor (2-A). The system will respond with 
display (2, 10-l). 
(2 ,10-1) 
1. BAY 
2. GOLF 
3. OCEAN 
4. POOL 
5. DELUXE 
6. SUITE 
7. CONNECTING ROOMS AVAILABLE 
8. PRINT ROOMS AVAILABLE 
9. RETURN 
WHICH TYPE?:_ 
C. The operator need only enter the key number of the 
selection for review. 
1. If Bay type rooms, enter (1) and XMIT. The system 
will respond with a list of available BJ yr vomms, 
display (2, 10-2). 
2. If Golf type rooms, enter (2) and XMIT. The system 
will respond with a display like (2, 10-2) except 
with the Golf rooms available. 
3. If Ocean type rooms, enter (3) and XMIT. The system 
will respond with a display like (2, 10-2) except 
with t Ae Ocean rooms available. 
4. If Pool type rooms, enter (4) and XMIT. The system 
will resp·ond with a display like (2, 10-2) except 
with the Pool rooms av a ilable. 
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5. If Deluxe type rooms, enter (5) and XMIT. The system 
will respond with a display like (2, 10-2) except 
with the Deluxe rooms available. 
6. If Su i: te= type rooms, enter (6) and XMIT. The system 
wi ll respond with a display like (2, 10-2) except 
with the Sui t e rooms available. 
7. If Connecting type rooms, enter (7) and XMIT. The 
system will respond with a display like (2, 10-2) 
except with the Connecting rooms available. 
8. If the operator wants the available rooms printed on 
the on-line printer, ente ~ r (7) and XMIT. The system 
will print a list of all available rooms, display 
(2-10-3). 
9. If no further action is wanted for this program, enter 
(9) and XMIT. The system will return to the Front 
Desk Monitor (2-A). 
(2,10-2) 
5/30/1976 15:30 BAY ROOMS AVAILABLE 
ROOM II 
226 
228 
230 
232 
234** 
ROLL-A-WAY BED $5.00 
RATE 1 PERSON 
$26.00 
$26.00 
$26.00 
$26.00 
$26.00 
RATE 2 PERSONS 
$30.00 
$30.00 
$30.00 
$30.00 
$30.00 
** DENOTES 1/2 OF A CONNECTING ROOM AVAILABLE 
X PERSON 
$5.00 
$5.00 
$5.00 
$5 ,00 
$5.00 
(1) RET~RN (2) ANOTHER UPE (3) CONTINUE (4) CHECK-IN:_ 
J. The cursof is automatically positioned at the end of the 
display for the ope Rator to choose the mode of action to 
take: 
1. RETURN- This function allows t he operator to return 
to the Front Desk Monitor (2-A). Enter t he 
number (1) and XMIT. 
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2. ANOTHER TYPE - This function allows the operator to 
examine the availability for another 
type room. Enter (2) and XMIT. The 
system will return to display (2, 10-1). 
3. CONTINUE - This function allows the operator to 
examine the rest oof the rooms of the type 
being examined. Enter (3) and XMIT. The 
system wil ~ display a list like (2, 10-2) 
with the additional rooms. 
4. CHECK IN- This function allows the operator to check 
in a guest after examining the availabilit~ 
Enter (4) and XMIT. The system will enter 
the check in program and display (2, 1-1). 
See Page 136 for display (2 3 10-3). 
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~./ J:O,··· 1.9 7 6 
PC!Cit·1 NUr·l ~: F F; 
2.5J ( F'(K:L) 
2 5J:<:::UITE ) 
2C.c:O:: SUI TE ) 
2~50::SUI TE ) 
~~- ~ - · -~ < OCEHr-J) 
:':52·:: :~1.1 I TE ) 
5/ :?0/ 1.9 7r; 
P OOt·1 NUr·1F: EF.: 
?n:· 0:: SUITE" ) 
20:SO:: F'ODL ) 
:~ 0 ·1 (. CJOL F > :t: :t: 
2.35< F'OCtL ) 
2f1!S < GOL.F ) 
.207( F' 00L. > 
.2 f18 ( !JOL F) 
2(1'~ O::F'OOL> 
2 ·1 1) •.: t:JOL..F > 
:]t·t <F CIOL > 
2 :1 ? ( t301...F ) 
2 ·t-; ( F·(I(JI .. ) 
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2.-~ 6 ( £=:A'T' ) 
::: .:-~ 7 ( F"OC:L > 
22:::: ('~; ffT') 
(2,10-3) 
1.5 : 2 6 CONUF:CT I NG ROOf'! :~ A \lA IL .A8L F 
PIHE" J F'F;<: 
:f. :;R 1)(1 
$ 4 :::: . 0 0 
:f 4 :=:. IJ(J 
.t ·· ~ . ::: : . (H) 
j : ;~· .:=: . (J ~:1 
$ ·~:=: O~j 
:.t 7:4 . O(J 
:f". l1::::. 00 
CRIB :f . 130 
PATE" ;-:F'EF.: 
:f 4 2 . 0 •:1 
$ 5 ;~· 1)0 
$ 5 2 00 
$ 5 2 . (H) 
:f. ::<:0. 00 
$ 52 1]0 
:f ~':-•_:"~ . 1}1) 
$ 5:~ . 130 
F.:O Ot·1:~ A'v'A Il AF:l F 
P ATE-o :l FT F: 
.$ 4f: . IZ~0 
$ ::s :::: . 1)0 
$ ~·n . o~z, 
$ :-z::::. 0(~ 
$ :::::E1. (j(j 
$ ~::::: . 00 
$ :Z O. ( n j 
$ ~8. 00 
:t :S t:1. 00 
$ 3 ::3 . CH) 
$ 3 1?1 . I?H-?1 
$ 3:~: . 00 
$ :Zt:?l . 0~3 
$ ]:8. 0~3 
$ 7::~ . 00 
$ J: 1~1 . I)~) 
:f "'\8 . 130 
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:f <\:' . 131Z1 
$ :::::~: . 00 
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:f 4 Z.: . 00 
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$ 4 ,-, (1•:1 
$ ::'A. 00 
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$ ]:4. 00 
$ 42 00 
:f ?4. 00 
:f 4 2. 13(; 
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$ 42. 00 
:f 2 13 . 130 
$ ·'12 1) 0 
1 36 
><F'ER 
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$ 5 . IZ10 
$ 
$ 
:f 
$ 
$ 
:f 
5.130 
5 . 0~3 
5 . 0 0 
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:f 
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$ 
:f 
$ 
$ 
$ 
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j : 
:f 
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:f 
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5 . IZH1 
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5 . 12• ~3 
5. 1::)0 
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5 . 121 0 
5 . I) ~) 
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5 . 0 0 
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5 . 1) ~3 
5 . ~H?I 
5 . 1210 
5 . 0~3 
5 . (30 
.J . 0~) 
. ..J . 0 ~1 
5 . (1(1 
. ..J . 00 
5 . (1~) 
2, 11. GUEST ROO M TRANSFER 
A. This program enables the operator to transfer a guest 
from one room to another. 
B. The program is accessed by typing the number (11) on the 
Front Desk Monitor (2-A). The system will respond with 
frame fill (2, 11-1). 
(2,11-l) 
ROOM NLMBER 
OR LAST NAME : 
AND FIRST NAME : 
C. There are two methods the operator may use to continue 
the program: 
1. If the room number is known, enter the number and XMIT. 
The system will respond with display {2, 11-3). 
2. If the room number is not known,TAB to position the 
cursor on the next line and enter the last name, CR, 
and te e first name of guest, XMIT. The system will 
respond with a list of aplha-like names and room 
numbers, display (2, 11-2). 
(2,11-2) 
THE GUEST NEM NOT FOUND. 
IS THE NAME ONE OF THE FOLLOWING 
l, MURPHY, IS IN ROOM NUMBER 102 
2. NAMS, IS IN ROOM NU~IBER 118 
3. NEM IS IN ROOM NUMBER 107 
4. NEM: IS IN ROOM NUMBER 108 
5, NEM, IS IN ROOM tiU~IBER 222 
6, NEM, IS IN ROOM NUMBER 321 
7. NEM, IS IN ROOM NUMBER 322 
ENTER NUMBER:_ 
D. Enter the key number of the guest registered for the room 
wanted, the system will respond with display (2~ 11-3). 
1 3 7 
(2,11-3) 
C-101 KELLY IN ROOM NUMBER 107 
SHOULD BE TRANSFERED TO ROOM: ___ 
E. Enter the room number to be transfered to and XMIT. The 
system will respond in one of two ways. 
1. If the room is already occupied or is out of order, 
the system will respond with display (2, 11-4). 
2. If the room is available, the system will transfer 
the guest and respond with display (2, 11-5). 
(2,11-4) 
ROOM 108 IS NOT AVAILABLE 
TRY AGAIN?: ___ 
F. The cursor is positioned at the bottom of the display to 
answer the question with a yes or no statement. 
I. If yes, enter (Y) and XMIT. The system will return 
to display (2, 11-3) for a new room. 
2. If no, enter (N) and XMIT. The system will return to 
the Front Desk Monitor (2-A). 
(2,11-5) 
DO YOU WISH TO TRANSFER ANY OTHER GUESTS?: ___ 
G. The cursor is positioned at the end of the display to 
answer the question with a yes or no statement. 
1. If yes, enter (Y) and XMIT. The system will return 
to display (2~ 11-1) to enter the new name. 
2. If no, enter (N) and XMIT. The system will return to 
the Front Desk Monitor (2-A) . 
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2, 12. PRINT/DISPLAY REGISTERED GUESTS 
A. This program enables the operator to display or print a 
list of all the tJa~istered guests. 
B. The program is accessed by typing the number (12) on the 
Front Desk Monitor (2-A). The system will respond with 
d i s p 1 ay ( 2 , 1 2- 1 ) . 
(2 , 12-1) 
1) DISPLAY 2) PRINT:_ 
C. The operator need only select the type of display by 
entering the key number. 
1. If the list is to be displayed on the CRT, enter the 
number (1) and XMIT. The system will respond with 
display (2, 12-2). 
2. If the list is to be printed on the on-line-printer, 
enter the number (2) and XMIT. The system will 
respond with display (2, 12-2). 
(2,12-2) 
1) DISPLAY 2) PRINT: 2a 
1) WITH BALANCE 2) WITHOUT BALANCE:_ 
D. The operator need only select the key number to produce 
the list with or without the balance due for each guest. 
1. If wi t h a balance, enter the number (1) and XMIT . 
.. 
The system will respond with display (2, 12-3). 
2. If without a balance, enter the number (2) and XMIT. 
The system will 1respond with display (2? 12-3). 
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(2,12-3) 
1} DISPLAY 2) PRINT: 2 I 
1) WITH BALANCE 2) WITHOUT BALANCE: 1 I 
l) BY ROOM NUMBER 2) BY NAME: 
E. To select the order of the list, the operator need only 
to select the corresponding key number. 
1. If by room number, enter the number (1) and XMIT. 
2 0 
The system will respond with either a display or 
print-out of the list depending on which selection 
was made in display (2, 12-1). 
If by name, enter the number (2) and XMIT. The 
system will respond with either a display or print -
out of the list depending on which selection was made 
in display (2, 12-1). 
F. The following is an example of a list produced by the 
system, display (2, 12-4). 
(2,12-4) 
I NT F Rt-JAT I CH·..IF"iL T t·..!N TAt·1 I At;1 T TF<:A I L 
GUESl LIST 5,_... 3~:),,..' :1976 :1 5 : 52 PAGE 1 
R~1. # L A·=:T t-JAt·1f:: , Fli6 T NA~1F.: 
:10 :1. :=:t·tiTH. 
IN OUT Ar>/CHf) RATE 
1l'U t; F;C: t·IF1~TER, 
1.0:: ~TOt·~F. : =i ~ C·- ·iOl. 
1 0 :::: t·i l: CO'T' ~ c:-:1 •3:1 
:1(14 Cor:Jt~t=\1 .[) , C-:1 !:1 :1 
:105 CL.! S:: ~: 'r-', C- 10:1. 
1i3F. COLF. , C-.U?Ji 
:1.C1:~ NEt·J 1 , C-~01. 
iC1 '=< F: ~~: I (JG .. C-·1 0 1 
1:10 SUTTH~R . C-:101 
·11 J t· !U ~:F' H 'T' • ,~ - :1.01 
i :l ? ,JJjN;: ·:: , C· ·:tO:l 
1 :1 < <;:C1I J. ·;, C-1 1?.1 
1 1 ~ Eli . J ::;, C· ·J OJ 
1 ·1 '-, l~ UTH~F;, C-:l 0:1 
11~ F P ANKS,C-101 
117 HILL C-1 .. :l. 
:J :1 :=: r·Jhl"1·:;, c-:10:1 . 
119 G•UI LI • • C-:101. 
2 7 F:OOt·t:.; W USE 
j _ 29 
:l 29 
:1 2SI 
J . :?. 9 
J 29 
j _ 29 
:l ~:;~ 9 
:l. 29 
l 2 '.? 
:l . 29 
:l . ~-9 
l 29 
l. :?.9 
:1_ 29 
1 :?9 
:J.. 2 ::;. 
i 2::::. 
:1. 2 :~ 
l. 29 
140 
:l 
l. 
1. 
1 
l. 
:l 
:l 
:l. 
1. 
l. 
1. 
J 
l. 
:l. 
1 
l 
1 
l. 
l. 
3:1) 2/ I) 52 .. 00 
::o 2/ I) i2131Z1. 1}0 
3;1) 2 .... · 13 52. 00 
:?1?1 ::::...-· 13 4:?.. 013 
~: 0 2./ 13 :54. 00 
3;1) '2,..·' 1} 4 '~ 00 
:Zij 2/ I) 3;4. 00 
]:(j 2/' 13 3;4. EU:3 
];tj 2 .... · 
'" 
42. 00 
3:0 2/ I) 3;4 ~31-::1 
3;1) 2/ I) 42. 00 
30 2 .·"' 0 :5 4 . ~?11-3 
3:0 2/ 13 42. 1210 
:;:: t) 2/ I) 3;4. (Hj 
3;13 2.-·" 0 42. 00 
::<:1?1 2/ I) 3;4, 1}0 
3 13 2/ 0 42. 00 
:ZI3 2 / I) JA-. 013 
3;1) 2 / 0 42. 00 
78/ 0 
BAI.ANCE 
1)0 
:?.526. 60 
00 
1)0 
130 
00 
013 
0<:.'1 
00 
00 
1)0 
1}0 
37. Z-~ 7 
00 
00 
00 
00 
00 
1)0 
I 
?.98L 76 
G. After the system produces the list, by CRT display or 
print-out, it responds with display (2, 12-5). 
(2 ,12-5) 
1) REPEAT LISTING 2) REl URN 3) ANOTHER LIST NUMBER: 
H. The cursor is positioned at the end of the display for 
the operator to select the next mode of action. 
1. REPEAT LISTING- This function wwill repeat t he list 
for further examination. Enter the 
number (1) and XMIT. 
2. RETURN - This fun ation allows the operator to exit 
from the program. Enter the number (2) and 
XMIT. The system will return to the Front 
Desk Monitor (2-A). 
3. ANOTHER LIST- This function allows the operator to 
print/display another list. Enter the 
number (3) and XMIT. The system will 
respond with display (2, 12-1). 
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2, 13. RETURN TO SYSTEM 
A. This program enables the operator to exit the Front Desk 
Monitor and enter another monitor. 
B. The program is accessed by typing the number (13) on the 
Front Desk Monitor (2-A). The system will return to the 
11 DO What Statement 11 • 
Appendix A 
KEYBOARD ENTRY AND FUNCTION 
Communication: 
Communications with the MOBY DATA HOSPITALITY SYSTEM 
through the CRT and keybbard are generally less complicated 
and more straight forward than other input devices. 
Essentially, the keyboard was designed to be compatible 
with, and imitate a standard TELEX, or TELETYPE (TTY) system. 
Keys: 
For reference as to where on the keyboard the Reys are 
positioned, Figure I. See Pgge · 146. _ 
A. TAB This key is used when no data is to be entered 
on the line the cursor is positioned at, to 
move the cursor to the next line for input. 
B. CTRL - This key when depressed simultaneously with 
one of the character keys activates one of the 
control modes built into the program. 
C. SHIFT - This key is used to type the characters on 
the upper half of the character keys. Depress 
the SHIFT simultaneously with the other key. 
The action is similar to the action of shift 
on a typewriter. 
D. SPACE BAR- This key is used to lli eave a space between 
characters while inputing data. 
E. REPEAT- As the name implies, by depressing the repeat 
key and the object key, the object character 
will rapidly repeat itself. 
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Appendix A 
(Cont'd.) 
F. NUMERIC KEYS - These keys may be used when the input is 
of a numeric nature. Numeric characters 
may also be entered from the alpha key-
board. 
G. CURSOR DIRECTION 
ARROWS - These are for direction arrows surround-
ing the HOME key. They are used to move 
the cursor in any direction to place a 
change input in the frame fill. 
H. HOME- This key places the cursor at the upper left 
corner of the display screen. 
I. CLEAR- This key will clear the screen of all displays or 
input. However, it will not function unless the 
SHI ~ T key is depressed simultaneously. 
J/ I/L- This key will insert t'-at line of data. Used in the 
program mode only. 
K. 0/L- This key will delete a line of data. Used in the 
program mode only. 
L. XMIT- This key will deliver, transmit, the information on 
the display screen to the central processing unit. 
M. BREAK AND RESET -
1. BREAK- This button is used to cause the computer on 
~ line to break off transmission. 
2. RESET - This button causes the equipment to reset to 
normal start up configuration. 
N. PRINT- This indicator is lit when the on-line printer is 
activated. 
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Appendix A 
(Cont•d.) 
0 LOCAL - This indicator is un when the system is ready for 
the keyboard to functiun. 
P. XMIT- This indicator is on when there i is transmission 
between the CRT and CPl. 
Q. ON/OFF- This acts as a power botton and a indicator when 
the CRT is functioning. 
R. D/C - This key deletes a character. When used in conjunc-
tion with the SHIFT key it sets the system in a 
control mode. 
S. ALPHA KEYBOARD - These keys are used to input a 1 ph a 
characters. 
T. CR- This key functions as a carriage return. It is used 
to move the cursor to the next line after data has 
been inputed. 
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MN 
INTRODUCTION 
Guide to Understanding the 
Logic-Tree Flow Chart 
f 0r the 
Moby Data. Hospitality System 
A. S tan d a r d b 1 o c k i n s t r u c ti o n : 
1. The number in the top center of the box is the 
operation step number. 
2. The statement in the block is the operating 
direction or display. 
For example, (A) in Figure I would be step lA which 
is the 11 DO What Statement 11 • 
B. Direction Lines: 
Letter (B) in Figure I demonstrates the direction in 
which the flowchart is proceeding. 
c. 11 Go to 11 statements: 
1. The command 11 go to 11 informs the reader to skip a 
a certain section of the flowchart and continue 
reading at a specified point. 
2. The second line states where to continue with the 
reading. This statement is numeric in nature, A/B. 
• ' 
a. A = the operation step number 
b. B = the page number 
Thus, in the example (C)in Figure I, it states go 
to step #6 found on page 2. 
D. Connecting statement: 
1. The connecting statement is found at the end of the 
direction li ne. It may be in a connecting circle or 
freestanding. 
2. It consists of three parts: 
a. The prefix is a alpha symbol. This states the 
row in which the next instruction will be found. 
b. The next character is numeric. This states the 
column the next instruction is found in. 
c. The last character is numeric. This states the 
page number the next instruction will be. 
Thus, in example (D) in Figure I, it states that 
the next instruction is number 65, found on row A 
in column 4. 
Figure I 
r·-, --JA. l 
- I 
-A-- -- -- ____ .. - - -+ ~ DO VI HAT j 
B 
STATC:~ENT? 
~-------l.__· ----~-r= -- _j_ 
r--1. I 
RESEf\VAT I ON l 
' ~10f·l !TOR I 
f 
I 
I - GO 1To _____ - - -, 
C , I 
---t'l 2 
I I 6/ 
... . - - r--
__ J-:-- l 
REG I STRATI J :~ I 
INI ~-l!TO f? ' iiVl 1\ ~ 
- - , --- ----1 
M/65 , 
:1' 
I 
! 
A4 /32. 
A. 
DO WHAT 
STATEMENT? 
1. 2 . 
RESERVATION REGISTRATION 
MONITOR MON:TOR- - I 
~ - A4/2, A4/4, A4/l0, A4/13, A4/17, A4/20, A4/27, A4/32. 
* - A4/33, Mtt39, A4/4L A4/46, A4/55, A4/6L A4/63, A4/65, 
A4/67, A4/69, A4/73, A4/76, A4/79. 
• 
'J 
------~ -·· ¥- 0 
·4. 
DISPLAY 
AVAILABILITY 
I 
5 I 
ARRIVAL DATE? 
r-- '1 
61 
DISPLAY 10 DAYS 
OF 
AVAILABLE ROOMS 
I 
N T I '------r----
I 81 16;1 181 
. . : ~ 
ENTER PRINT NEW DATE NEXT 10 DAYS 
I __  I I 
·-
- GO TO 9 I 221 - GO TO 
# OF DAYS ARRIVAL 6/2 19/l.f I TO PRINT DATE 
I I 
101 - GO TO 6/2 
PRINT AVAIL- WITH 
ABILITY FOR # NEW DATE OF DAYS 
I 
I A4/3 
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I 
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RESERVATION 
20. 
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;r:::: 
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22. 
VERIFY 
. 22A, 
DISPLAY 
RESERVATION 
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24 • 
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25. 
DISPLAY 
RESERVATI ON 
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:z: 
0 
...... 
I-
-
,.... 
r--- 0 
<3: f--, ~ I- :::...: 0 ...... f:: ...... :z: 1- I- r-1 N :z: 
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29. 
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31. 38. 
NO RESERVATION RESERVATION 
0'\ I 
32. 39. 
SEARCH FOR 5 SEARCH FOR 5 .I 
LIKE RES, LIKE RES. 
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I 
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r-_ __j _ . ~ 
---+---] I 151. I PRINT 
L~ 
,----___]_ __ ---, 
i 
- GO TO J 
149/27 
153. 
START 
fiT TODAY . 
I 
A2/28 
-r 
·· -
158. 
START AT 
FUTURE DATE 
r-- E~k -- , 
START DATE 
A4/28 
I 
165. 
( 
RETURN 
l 
-GO T0
2
l 
149/ 7 
r--- 1·---- - -
167. 
PRINT 
TRANSACTIONS 
~---, 
- GO TO 
149/27 
N 
00 
I 
156. l YES 
I 
- GO TO l 
152/27 
151 
ENTEI 
OF D1 
I 
155. 
PRINT 
ANOTHER 
FOPECAST? 
I 
I 
157. I 
NO 
I 
- GO TO 
149/27 
---
160. 
ENTER # 
OF DAYS 
I 
161. 
PRINT 
FORECAST 
J 
)2 . 
!NT 
~ER ? 
I 
I l 
163. 164. 
YES NO 
_I 1 
GO TO - GO TO 
152/27 149/27 
~-
N 
1.0 
e I (~3 
r 168. 
1 PRINT 
RESERVATION 
WITH DEPOSIT 
.---- 169. I 
I I 
i BY # i 
I I 
I 
I 
170. 
PRINT 
DEPOSIT 
.----·'----, 
- GO TO 
149/27 
j_ -
171. 173. 
BY ALPHA BY DATE 
--
172. 174. 
PRINT PRINT 
DEPOSIT DEPOSIT 
- GO TO l - GO TO 149/27 149/27 
1 
175. 
RETURN 
f 
- GO TO 
149/27 
r---__J·-· -- -
176. 
PRINT 
-,DEPOSIT 
TRANSACTION 
,---- ~, .. ]· 
PRINT , 
- GO TO 
149/27 
-
178. 
PRINT RESERVA-
TION OFFER 
UNTIL DATE 
r-=J·-. -·- l 
179~ ENTER 
OFFE~_DATE 
---=-G~~~-~ 
i 
All i 
-, 
Al/31 
-- ~-1si--180. 185. 
PRINT PRINT PRINT 
CONFI Rtv'ATIONS DEPOSIT LETTER ALL RESERVATIONS 
L, r---i~~~ ,--~8;, ~----L --- -- ~ ~~ -181. I I 184. I 190. 92. 
# OF DAYS I I PRINT LETTER I I BY # I I BY NAME I I BY DATE I TURN 
w I . I 
_J _ _ l - ,~_. . -·--- r -, 0 
182. i J : 187. [ 189. J 191. - GO TO - GO TO PRINT PRINT PRINT PRINT LETTER 149/27 149/27 BY # BY NAME . BY DATE 
.--J 
--1 --
- GO TO I I 
- GO TO 
I I - GO TO I I - GO TO 149/27 I I 149/27 149/27 I I 149/27 
w 
--' 
19'3. 
ORDER, 
CAPACITY CHECK 
19~. J CAPACITY 
CHECK 
~· 
195. 
CHECK 
ALL FILES 
- GO TO 
149/27 
I 
196. ~ 1 l198. END OF DAY'S ETURN 
TRANSACT I~S 
__ l_ 
197. 
PRINT ~- GO TO 
111 TRANSACTIONS 
I 
- GO TO 
149/27 
32 
w 
w 
I Q02. 
WITH 
ERVATIO~-
A3/34 
200 . 
CHECK IN 
I 
201. 
LAST NAME, 
RES.# 
I 
l 
239. 
WITHOUT 
RESERVATION 
I ---~ 
- GO TO 
238/34 
I 
l 
203. 
SEARCH RESER:_ 
VATION FILE FOR 
SIMILAR NAME 
-;------ · _L- - -----; 
204. 
RESERVATION 
IN USE 
205. 
FOUND 
RESERVATI ON 
236. 
. NO RESERVATION 
FOUND 
237. I I 238. 
- GO TO 1 NEXT 5 1 1 WALK IN 
201/33 RESERVATIONS 
~ I 
[
- GO TO I I -GO TO 
203/34 208/35 
A4/35 
208. 
FIND A ROOM 
209. 
ROOM FOUND 
FROM AVAILABLE 
ROOMS 
A4/36 
206. 
PULL & 
DISPLAY 
RESERVATION 
220 . J ASSIGN 
A ROOM 
'---- --r-
221 
ASSI 
AN AVA 
ABLE R 
~D N . M 
- GO TO 
209/ ~. 
I 
222. 
ASSIGN A 
ROOM ON HOLD OR 
OUT OF ORDER 
--
A4/37 
r-- - - ] 
! 22 
ASSI 
RO 
occu 
9. 
GN A 
OM-PIED 
A4/38 
w 
C"' 
213. 
DONE 
~~ 2/1 
I 
-
211. 
YES 
_j_ 28 ISTERS 
UEST 
~- ~ -:-
214. 
WELCOME 
I 
215. 
PRINTS 
WELCOME 
LETTER 
- GO TO 
216/36 
-··-
210. 
SELECTION 
OK? 
I 
216. 
ANOTHER 
CHECK IN? 
---
217. 
YES 
- GO TO 
201/33 
I 
219. 
NO 
J 
- GO TO 
220/35 
I 
I 
[ c~-18. NO 
- GO TO 
2/1 
w 
'-I 
I 
224. 
YES 
I 
- GO TO 
220/35 
223 . 
ROOM NOT 
AVAILABLE. 
TRY AGAIN? 
I 
l 227. YES 
GO TO 
208/35 [--·-~ 
I 
22 5. 
N( 
ji·z! YOU 
SYS 
ND P 
6. 
WANT 
TEM TO 
ROOM? 1-
____ ! 
228. 
NO 
- GO TO 
2/1 
w 
00 
r 
231. 
YES 
I 
- GO TO 
210/36 
230. 
ROOM OCCUPIED. 
DO YOU WISH TO 
SPLIT BILL? 
. 234. 
YES 
[- ·- ---· ··-· - · --·---- GO TO 220/35 
232 . 
NO 
- - - -
233. 
NOT AVAIU 
TRY AGAI 
235 • 
NO 
- GO TO 
226137 
w 
1..0 
242. 
NOT 
OCCUPIED 
ROOM 
.--l-· -
243 . 
TRY AGAIN? 
I 
.---1 
240 . 
UPDATE 
ROOM 
RECORD 
1 241. 
L ROOM# OR LAST NAME 
244. l 45. 1 ~~~ -- cl 
YES _I NO 
_ l __ l ~GO TO - G-- 0 TO 
I 240/39 _ 211 I 
[
·--246. -----
OCCUPIED 
ROOM 
-.-
A4/40 
.+:=:-
0 
I 
248. 
CONTINUE 
UPDATE. 
I 
249. 
SECOND 1/2 
OF UPDATE 
I 
- GO TO 
247A/40 
I 
250 . . 
NEW 
GUEST 
I 
- GO TO 
241/39 
I 
247 . 
DISPLAY 
FOLIO 
FOR UPDATE 
0 247A 
L 251. VERIFY 
252. 
1 
[:~: EAT DISPLAY , . WITH 
L-
IF! CATIONS 
GO TO 
247A/40 
l 253. 
RETAIN 
--r 
I 
I - GO TO 2/1 
.j::. 
. f 
254 . 
POST 
CHARGES 
I 
255. 
ROOM # 
' CHARGE, 
2~6. -~O~CHERtMOUNT 
ROOM HAS - --
'A' STATUS . c~--1PosT. I 
~g 5/41 - GO TO 255/41 
I 
258. 282. 
ROOM HAS 
'S' STATUS. XMIT 
POST 
J ·--·· 
- GO TO 
2/1 i 
I 
A4/42 
LL..! I Z ' O WW o-:::E ~--lO 1- ' .:::r zoo ::r: :z 0' 
t- 0"> c:t: lJ._ 0::: ' 0 u c:t: 
- i 00 I- LJ..J I- ' ! I- ~ i ,....._ ::r: 1-------' 00 
-
a... 
N I- I- 0::: IN 3: => ,N===u (/) 0 u I LJ..J ~~ I ~ . LJ..J LJ..J lJ._ u c::: = 0 0·. ~ l :::E 
.. 
0 
- ::E 
-10 
00 
........ 
0"> LJ..J u_ 0::: 
Ll'I:Z 
NO 1- 0::: (/) 0 
wu.. 
=> 
~ 
42 
+>o 
w 
l 
262. 
IF UNDER 
CHARGE LIMIT 
·- ~ 
I 263. 
I 
IF UNDER 
CREDIT 
= 1264. 
I POST CHARGE 
-G0-;0--l 
255/41 
[~1. YES 
---' I 
2~[] IF OVER 
CREDIT 
LIMIT c__ _ _ ·-r-· 
A4/44 
I 
260 . 
. DISPLAY .GUESt 
NAME & CHARGE, 
IS THIS CORRECT? 
GJ~J F OVER ~ LIMIT 
-- A~~~~T ~ .J 
IS HIGH. 
IS IT CORRECT? 
A4/45 
1 
278. 
NO 
I 
- GO TO 
259/42 
' 
.....-! 
<..!:) ~ 
z 0 ....... 
I'"-
O'l 0 0 0 
-
I- ~ 
1.0 r---- ....... z 1- - Lrl N z N U) 0 N 
0 <..!:) 
c... 
I 
U) = C'-• 
~01-
LW >-en 
LW 0 
woe... 
1.0 X~ 
-
1.0 LW 0 f-N • I-
1- 1-
U) -I-
LW:::;;: 2: 
=- c:x: 
<..!:) _J 3: 
f 
I. . LW ....... 1- <..!:) ~ 
........ U) 
' 00 U) 0::: 0 ....... 
'-- 1.0 LW ~1.0 0 c:x: f-- I- ~ 
N >- I N c... = ~ 
I 
u 0 N 
t.!:) 
I 
44 
~ 
<J1 
-1-J 273. YES 
- GO TO 
262A/43 
1 
Z76. 
IF UNDER 
CHARGE LIMIT 
BtJ· 
274. 
275. 
.ENTER 
CORRECT , .. · 
At10UNT 
277. 
-J IF OVER 
CHARGE LIMIT 
--=r~--
- GO TO 
262A/43 
.j:::o 
0'\ 
284. 
TRANSACTIONS 
BY KEYS 
L---- ----.------~ 
285. 
---·-J PRINT 
TRANSACTIONS 
FOR WHICH KEY? 
286. 
SELECT KEY 
TO BE 
PRINTED 
A4/47 
[ 
290. 
TODAY'S 
ARRIVALS 
291. 
DISPLAY 
. A2/48 
J 
-l 
289. 
ARRIVAL 
& 
DEPARTURES. 
~Ll 296. RINT 
AS/48 
283. 
REPORTS 
MON !TOR 
298. 
TODAY'S 
EXPECTED 
A4/49 
z~o 
ClZ W 
-= f-
•1-ClZ 
,....._wu..- 00 
- co <t: c::: r----- 00 ('.j(/)L!:)Q. N zz 
~-o w:z:: 
f- PO <t: 
r 
J ....... z 
-c::: I a. 
I 
l 
lD 
.:::r 
Cl ........ 
....... """ co 
Cl N 
= 
47 
+::> 
OJ 
I 
293. 
REPEAT 
I 
- GO TO 
292/48 
~-
292 . 
DISPLAY 
ARRIVAL 
I 
I 
294. 
RETURN 
1 
-GOT~l 
- 283/46 
I 
297. 
PRINTING 
I 
295. 
ANOTHER LIST [ _] ___ ~ ~8~~46 1 
I 
iO TO 
289/46 
+'> 
1.0 
301. 
REPEAT 
- GO TO · -J 
300/49 
I 
299. 
DISPLAY 
I 
300. 
DISPLAY 
DEPARTURES 
I 
302. 
RETURN 
I 
304. 
PRINT 
I 
305. 
PRINTING 
I 
303. 
- GO TO 
ANOTHER LIST 283/46 
L_ _ _ l ___ 
[
GO TO 
289/46 
()1 
0 
o-
~~~l PRINT ·-
-r 
309. -, 
PRINT 
REPORT 
I 
-l - GO TO 
283/46 ; 
1 1~J· 306. 311. ARRIVAL & I HOUSEKEEPER'S 
DEPARTURE REPORT REPORT _ __ _ 
' r 
_j_____ . -·- ··- .. _ .. 
307. 
SPLAY STATUS 
OF HOUSE 
-··--
--·-, 
310. I I 
I 
RETURN I 
- GO TO 
283/46 
312. 
HOUSEKEEPER'S 
REPORT 
PRINTING 
r _ j __ _ 
- GO TO 
283/46 
-T__ 8 
313. 
TYPE OF 
PAYMENT 
To~!~~·: 
ARRIVALS 
~---f-
315. 
SORTING 
TYPE OF 
PRINTING 
'----p-;--:~_:~ J 
GO TO 
283/46 [ - - - --·-·- ·· 
31n.· 
ALL 
GUESTS . 
---1 
31~·.· 
SORTING 
PAYMENT 
-----,-
[ --· ·-]· . 319. PRINT 
[~:~!q6J 
320. l ~ 323. 326. PRINT PRINT PRINT 
AUDIT TRAIL UDIT TRAIL GUEST ROOM 
BY TIME j BY TYPE 
--~g [~ r-: ·· -l 321. 324. 330. WAIT FOR AUDIT AUDIT TRAIL TRAIL BEING ALL EPARTED TO BE PRINTED ARRANGED ONLY 
tTl I I:~L __ l ~:J~.A~ ~l __. ' ~1~ --1 322.~ 325. PRINT P~INT AUDIT 
_j ICH ROOM A~TR~~M ! 
c _ j__ 
-u D-J - GO TO I I - GO TO I . I 329. . 32. 283/46 283/46 ASSIGN SIGN ROO~l # OM # 
TO START -~r~T 
~-·-- - ------·· -: 
GO TO . 1-GOTO 
283/46 283/46 
CJ1 
N 
0 ,_ 
333. 
SHIFT 
AUDIT J 
[:
34. 
R TO 
IN 
DRA 
~---~ 
1 335. 
~RANSACT BEING TO AND PRI 
A4/53 
] 
33g BLANK 
REGISTRATION 
FORMS 
l 
340. 
HOW 
~1ANY 
COPIES 
r--·- 1 
341. 
ENTER 
# OF 
COPIES 
I 
342. 
PRINT 
r 
- GO TO 
283/46 
I 
I 
343. 
CURRENT 
HOUSE 
STATUS 
I 
I I I 
344. 349. 350. l 
DISPLAY PRINT RETURN I 
l 
I 
345. 
DISPLAY 
STATUS 
I 
I I 3q:J 347. 
RETURN PRINT 
I 1 
GO TO 
-GO T0~6l 283/46 L____ 283/46 
C'• 
• >-
1- a.. 
- cno 
. .. o-w 
<D => = 
"" ex: 1- ....J I 
"" Cl (I) ~ I 
:z: --1 LJ.J u.. 
co 0 
r--
"" :z: 
"" 
........ (/) 
..... . ~ w >-
c.o 
.::r 
0 ....... 
1--- 1- "" 00 0 N 
<..!:) 
I 
I I 
c.o 
.::r 
1--- 0 ....... 1-
"" 00 0 N 
<..!:) 
I 
1-
'"""' 
.... 0 1.1'\ >< f---- 1-
'"""' ""' 
UJ ...... 
0 
<.o 
N 
I 
6 
54 
(.}1 
(.}1 I 
355. 
MORE THAN 
ONE GUEST 
I 
356. 
WHICH 
GUEST 
----
A4/56 
I 
354. 
BY ROOM # 
I 
I 
388. 
ONE 
GUEST 
I 
- GO TO 
358/56 
352 . 
BILL LIST. 
CHECK OUT 
353. 
ROOM # 
OR 
LAST NAME 
I 
393. 
BY NAME 
I 
.. ----, 
389. 394. 
NO GUEST ENTER 
IN ROOM NAME 
I fTO 
I 
58/56 
A4/60 
U1 
O'l 
I 
359. 
RETURN 
I 
- GO TO 
2/1 
-
I 
360. 
POST 
I 
- GO TO 
255/41 
. 357. 
ENTER 
GUEST 
358 . 
DISPLAY 
FOLIO 
361. 
CONTINUE 
A4/57 · 
I I 
361A, ~lB1 
NEW GUEST T FOLIO ! 
I ~ 
- GO TO 361C. ANOTHER 353/55 CHECK OUT? 
I 
T 1 
361D. 361E. 
YES NO 
I I 
- GO TO I - GO TO 353/55 2/1 . '--
(J1 
-....! 
363A. 
RETURN 
[
GO TO 
2/1 
363. I I 
CASH I .I 
A4/58 
362. 
DISPLAY BALANCE 
DUE. HOW WILL 
IT BE SETTLED? 
3 
'-V 
373. 
CREDIT CARD 
OR CL 
374. 
ENTER 
ACCOUNT # 
OR NAME 
375. 
IF VALID 
ACCOUNT 
- GO TO 
365A/58 
377. 
TRAVEL AGENT I I TRANSFE~ 
GUEST ACCOUNT 
r 119, NOT ER FUNCTIONING 
· OM 
376. 
IF NOT 
VALID ACCOUNT 
fro 62A/57 
A4/59 
U1 
ro 
I 
366. 
PRINT BILL 
I 
I 
367. 
PRINT 
1 RoJ 1 
- - --
I 
365. 
YES 
1'1\ 365A 
"-ii 
36~;] ANOTHER 
~-0~! 
- GO TO 
353/55 
364. 
PAID 
IN FULL 
I 
369. 
RETURN 
I 
.:. GO TO 
211 
370. 
NO 
I 
I 
j - GO TO L 362A/57 
U1 
1.0 
I 
382. 
YES 
I 
- GO TO 
365A/58 
I 
380. 
OCCUPIED 
ROO~l 
I 
381. 
DISPLAY NAME. 
IS IT CORRECT? 
1 
r 
385. 
YES 
I 
~ GO TO 
379/56 
-· 
1 
387. 
NOT 
OCCUPIED 
I 
- GO TO 
384/59 
I 
383. 
NO 
I 
384. 
TRY 
ANOTHER 
ROOM? 
I 
l 
386. 
NO 
-
I 
~ GO TO 
362/57 
:z: I 
-<C 
0 ~ 
- 0'> ~ <C -1'!"'1 
>-ex: 
1-
-
...-t 
0"1 
"" 
0 
z 
en 
LLJ 
>-
r--
U"'l 
U"'l 
0 ....... 
1-
"" Ll"' 0 
"" (.!) 
I 
60 
0'1 
I 
398. 
ONE 
GUEST 
399. 
DISPLAY 
GUEST 
NAME 
I 
A4/62 
395. 
PRINT 
GUEST 
MESSAGE 
I 
396. 
ROOM #? 
r 
397. 
ENTER 
ROOM# 
I 
I 
401. 
MORE 
THAN ONE 
GUEST 
~J~ 402. 
ENTER I 
GUEST I 
I 
- GO TO 
399/61 
LLJW 
1-Z:l!' 0 
0 :z:-<C 1- .-I 
- 0 -...J(I) - ....... 
.:::r c:::: V) 0 N 
O... NW 
:E 
l!) 
I 
62 
(j''l) 
w 
403. 
DEPARTED 
GUEST 
BILL 
I 
404 . 
LAST NAME? 
I 
405. 
ENTER NAME 
I 
406. 
DISPLAY 
LIKE NArfS 
I 
c·07. NTER 
WANTED 
A4/64 
0"1 
+=> 
I 
409. 
RETURN 
I 
- GO TO l 2/1 
I 
L!10. 
POST 
~L-l 411. ENTER .. · 
ITEM 
AND AMOUNT I 
·--] 412. DISPLAY 
FOLIO 
WITH C~-
- GO TO 
408A/64 
408. j 
DISPLAY 
FOLIO 
~G?-~08A_ 
I 413 . 
TRANSFER L 
0 TO 
362A/57 f l 
I J 
414. 415 . 
ANOTHER BILL PRINT 
I I 
--
- GO TO 416. 
404/63 ANOTHER BILL? 
J 
I [! ~ :s 0 
-, 
- GO TO 
404/63 
0"1 
U1 
422. j WITH" 'S' STAT 
423. 
NO 
CHANGE 
ALLOWED 
- GO TO 
420/65 
J 
J 
424. 
WITH I A' STATUS 
A4/6f;i 
I 
421. 
ENTER # 
I 
I 
425. 
WITH 'C' STATUS 
I 
- GO TO 
424A/66 
419. 
CHANGE 
ROOM 
STATUS 
=-1 
426. 
WITH '0' STATUS 
I 
- GO TO 
424A/66 
l 
427. 
EXIT 
LI.J 
•<.!:> 
r-- .,..... = 
I N <t: 
.;:)" = w 
LI.J 
• <.!:> 
<t: 1.0 = 
.;:)" N <C 
N .;:)" = 
.;:)" w 
(.1) 
o=> 
~ ~f.-
01-
I- (.I) 
(.1) 
U=> 
1-
<( 
01-
I- (.I) 
~ (.1) 
<t: => 
~ 1-
<C 
OI-
l- (.1) 
f.--
1.1"1 
<.0 
0 ........ 
1- C> 
N 
0 .;:)" 
<.!:> 
I 
1.1"1 
<.0 
0 ....... 
1- 0 
N 
0 .;:)" 
<.!:> 
I 
66 
O'l 
-.....! 
r 
430. 
IF ANY REGIS-
TRATION GUEST 
. NAME SINILAR 
A4/68 
[ 
Lt28, 
NAME 
-··~ 
429. 
ENTER 
LAST 
NAME 
----· 
l 
441. 
YES 
-- I 
GO TO 
429/67 
·-
l 
439. 
IF 
NOTHING 
LIKE 
L 
440. 
SORRY 
NOTHING LIKE. 
TRY AGAIN? 
l 
I 
442. 
NO 
I 
I 
~-GO TO 
431A/68 
0) 
00 
I 
435. 
YES 
1 
- GO TO 
429/6 
I 
432 . 
KEEP 
LOOKING 
I 
,---· 
433. 
SEARCH RESERVA-
TION. ·SEARCH . 
DEPARTED GUEST 
I 
--
1!34. 
SEARCH 
AGAIN? 
I 
431 . 
DISPLAY 
SIMILAR 
GUEST 
[~ ~31A I 
437. 438. 
RE-ENTER RETURN 
NAME 
I I 
~ 
- GO TO I - GO TO 
429/67 2/1 
r - -·1 __ 
436. 
NO 
. 
- GO TO 
2/1 
0"1 
1.0 
446. 
RETURN 
T 
- GO TO 
211 
I 
443. 
AVAILABLE 
ROOMS 
~ 8 
444. 
BAY 
L___ 
---=es-9 ... 
~ 447. ANOTHER TY 
- GO TO 
443/69 
I 
445. 
DISPLAY 
TYPE ROOMS 
AVAILABLE 
+-
448. 
CONTINUE 
A4/70 
[ 
?ss.-l 
CHE~ 
l 
- GO TO 
200/33 
-....,J 
0 
450. 
RETURN 
~~~ ~ 
449. 
DISPLAY 
NEXT BATCH 
OF ROOMS 
-·--
451. 
ANOTHER I 
= fro 443/69 I 
I 
454 . 
RETURN 
_!_ ______ 
- GO TO 
211 
I I 
452 . 457 . 
CONTINUE CHECK IN 
• J J 
'153. 
DISPLAY l TO 
NEXT BATCH W0/33 OF ROOMS 
T 
453A. 
I 
I I 
455. 456. 
ANOTHER CHECK IN 
TYPE 
-
I_ 
- GO TO 
200/33 
I 
L_ __ _j 
""'-! 
__. 
-
-l 459. 
. L_ GOLF _j 
I.J I - GO TO ~ 
460. 461. 
OCEAN POOL 
- GO TO l - GO TO 444A/b9 444A/69 
----·- ··- -- .. ---- - -- ----- ~--- ---~-- ···· ·· ··----r-- -- - ---
----8 
462 . 463. 
DELUXE SUITE 
I 
- GO TO 
444A/69 
'--~--
[
GOTO I 
444A/69 I 
-- I 
""-..! 
N 
464. 
CONNECTING 
ROOMS 
- GO TO 
444A/69 
] 
] 
465. 
PRINT 
ROOMS 
AVAILABLE 
··-
466 . 
PRINTS 
LIST 
- GO TO 
443/69 
467. 
RETURN 
GO TO l 
~ 
........ 
w I 
471. 
ONE GUEST 
I 
472. 
DISPLAY GUEST. 
WHAT ROOM .. "' 
TRANSFER TO? F-
I 473. OCCUPII ROOM 
• T ~:J 
A4i74 
I 
470. 
OCCUPIED 
ROOM 
I 
I 
480. 
NOT 
OCCUPIED 
A4/75 
468. 
GUEST ROOM 
TRANSFER 
I 
469. 
ROOM # 
OR LAST NAME 
I 
I 
487. 
NON OCCUPIED 
ROOM 
l I 
485. 488. 
MORE THAN ROOM VACANT. 
ONE GUEST TRY AGAIN? 
'----· I 1 I I 
486 . 489. 490 . I WHICH YES NO GUEST l 
I I I 
- GO - GO TO - GO TO 
47 469/73 211 
~·~' 
""'-.1 
..j:::o 
I 
475. 
YES 
I 
- GO TO 
472/73 
474. 
NOT AVAILABLE. 
TRY AGAIN? 
I 
I 
478. 
YES 
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